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1. INTRODUCTION

This manual provides instructions for the proper installation, operation, and maintenance of the Polycom
RealPresence Trio Expansion Microphones (Model 2200-65790-001). These microphones are designed to extend
the audio pickup range of compatible Polycom RealPresence Trio conference phones, ensuring clear voice capture
in larger meeting environments.

The kit includes two expansion microphones, each equipped with a mute button for convenient control during

conferences.
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Image 1.1: Two Polycom RealPresence Trio Expansion Microphones. These microphones are black with a textured top surface and a green indicator light.

2. COMPATIBILITY

The Polycom RealPresence Trio Expansion Microphones are compatible with specific Polycom RealPresence Trio
conference phone models. Ensure your main conference unit is one of the following:

» Polycom RealPresence Trio 8800
« Polycom RealPresence Trio 8500

» Polycom RealPresence Trio 8300
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Image 2.1: Graphic indicating compatibility with Trio 8800, Trio 8500, and Trio 8300 models.

3. SETUP AND INSTALLATION

Installation of these expansion microphones should be performed by experienced technicians to ensure proper
functionality and system integration. These are genuine replacement parts designed for specific Polycom systems.



3.1. Connecting the Microphones

1. Identify the microphone ports on your compatible Polycom RealPresence Trio conference phone. These are
typically located on the underside or rear of the main unit.

2. Carefully insert the connector cable from each expansion microphone into the designated microphone ports on
the main conference unit. Ensure a secure connection.

3. Position the expansion microphones strategically on the conference table to maximize audio pickup, typically
at the ends of a long table or in areas not adequately covered by the main unit's microphones. The
microphones are designed to expand pickup up to 20 feet.

Two expansion mics for full
room audio, included in kit
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Image 3.1: A Polycom Trio conference phone centrally placed on a meeting table, with two expansion microphones connected and positioned to extend
audio coverage for participants.



Expand Poly Trio microphone
pickup to catch every word up
to 20 feet
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Image 3.2: A single Polycom expansion microphone positioned on a conference table, demonstrating its ability to capture audio from participants up to 20
feet away.

Image 3.3: A close-up view showing the connection point between the main Polycom Trio unit and an expansion microphone.

4. OPERATING INSTRUCTIONS

4.1. Mute Functionality

Each expansion microphone is equipped with a dedicated mute button for individual control. This allows participants



to quickly mute their microphone without affecting others or the main conference unit.

« To mute the microphone, press the button located on the top surface of the expansion microphone. The
indicator light will change to red (or off, depending on system configuration) to confirm the mute status.

« To unmute the microphone, press the button again. The indicator light will return to green (or on) to indicate
that the microphone is active.

Quick and convenient mute
buttons on each mic
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Image 4.1: A hand pressing the mute button on an expansion microphone, demonstrating the quick and convenient mute function during a meeting.

Image 4.2: A close-up view of the mute button on the expansion microphone, showing the green indicator light when active.



5. MAINTENANCE AND CARE
To ensure the longevity and optimal performance of your Polycom RealPresence Trio Expansion Microphones,
follow these maintenance guidelines:

« Cleaning: Use a soft, dry, lint-free cloth to clean the exterior surfaces. Do not use liquid cleaners, aerosols, or
solvents, as these may damage the device.

+ Handling: Handle the microphones with care. Avoid dropping them or subjecting them to strong impacts.

« Environment: Keep the microphones away from excessive moisture, extreme temperatures, and direct
sunlight.

o Storage: When not in use for extended periods, store the microphones in a clean, dry place.

6. TROUBLESHOOTING

If you encounter issues with your expansion microphones, refer to the following common troubleshooting steps:
¢ No Audio Pickup:

o Ensure the microphone cables are securely connected to the main Polycom Trio unit.
o Verify that the microphones are not muted (check the indicator light).

o Confirm that the main Polycom Trio unit is powered on and functioning correctly.
o Poor Audio Quality:

o Check for any obstructions around the microphones.
o Ensure the microphones are placed on a stable surface and not vibrating.

o Verify that the room acoustics are suitable for conferencing.
o Mute Button Not Responding:

o Disconnect and reconnect the microphone cable to reset the unit.

o If the issue persists, consult with an experienced technician.

For more complex issues, refer to the comprehensive user manual for your specific Polycom RealPresence Trio
conference phone model or contact Polycom technical support.

7. SPECIFICATIONS

Feature Specification

Model Number  2200-65790-001

Brand Polycom
Audi

. |c?. ) 54 Decibels
Sensitivity
Impedance 2200 Ohm
Microphone

Tri-Capsule Array
Form Factor



Feature

ltem
Dimensions (L
x W x H)

Power Source
Material

Signal-to-Noise
Ratio

Number of
Channels

Frequency
Response

Item Weight

Connectivity
Technology

Connector
Type

Polar Pattern

Included
Components

Specification

0.01 x 0.01 x 0.01 inches (Note: These dimensions appear to be placeholder values and may
not reflect actual product size.)

Corded Electric

Polycom (Note: This likely refers to the brand's material standards, not a specific material type.)

65 dB

15000 Hz

1.01 pounds

XLR (Note: The product images show a smaller, proprietary connector, not a standard XLR.
This specification might be inaccurate or refer to internal components.)

XLR (See note above)

Omnidirectional

Microphone (pair)

8. WARRANTY AND SUPPORT

Polycom provides a 1-year EU Spare Part Availability Duration for this product. For specific warranty terms and
conditions, please refer to the documentation included with your original Polycom RealPresence Trio conference
phone or visit the official Polycom support website.

For technical assistance, product inquiries, or to report issues, please contact Polycom customer support through
their official channels. Ensure you have your product model number (2200-65790-001) and purchase information
available when seeking support.
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Polycom SoundStructure System Accessory Guide
A comprehensive guide to accessories compatible with the Polycom SoundStructure system,
detailing product part numbers, compatibility, descriptions, and photos.
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Polycom RealPresence Group Series 6.2.2.8 Release Notes
This document provides release notes for Polycom RealPresence Group Series system software

version 6.2.2.8, detailing new features, resolved issues, known issues, hardware and software
requirements, and interoperability information.
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Polycom MSR Series Solution Guide
A comprehensive guide to setting up and troubleshooting Polycom MSR Series solutions, including

MSR100, MSR200, MSR300, MSR400, and MSR500 bundles.

Polycom RealPresence Group Series Media Center 65 Inch Dual Display Setup Sheet
This setup sheet provides instructions for attaching 65-inch dual displays to the Polycom

RealPresence Group Series Media Center. It details the necessary parts, assembly steps, and
important regulatory notices for a secure and proper installation.

Polycom Trio 8500 Set Up Guide
A guide to setting up the Polycom Trio 8500 conference phone, including minimum and optional
configurations with PoE and USB connections.

Polycom Trio 8800 Set Up Guide
A guide to setting up the Polycom Trio 8800 conference phone system, including minimum and

optional configurations, and connectivity details.
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single-port gigabit midspan, 802.3at Type 2 compliant, local p...
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DATA SHEET Polycom TrioTM 8800 The conference phone reimagined for Skype for
Business and Microsoft ... for improved accessibility Setup sheet Accessories optional
Polycom Trio Expansion Microphones 2200-65790-001 Power kit incl. ext. single-port
gigabit midspan, 802.3at Type 2 compliant, local p...
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FREQUENTLY ASKED QUESTIONS Sales/Partners Polycom TrioTM 8500 Polycom
Trio 8500 is the new standard ... ion microphone option Yes. The Trio 8500 uses the
same expansion microphones as the Trio 8800 p/n 2200-65790-001 Does the
Polycom Trio 8500 support daisy-chaining No. The Polycom Trio 8800 and 850...
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FICHE TECHNIQUE Polycom TrioTM 8500 Le nouveau standard de collaboration en
confrence pour les envir ... Une fiche de configuration Accessoires facultatif Des
microphones d extension Polycom Trio 8500 2200-65790-001 1,2 mtre de cble USB
2.0 2200-49307-002 Le kit d alimentation, dont un port sys...
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FICHA TCNICA Polycom TrioTM 8500 El nuevo estndar en la colaboracin de
conferencias para ambientes S ... la accesibilidad Hoja de instalacin Accesorios
opcional Micrfono de expansin para Polycom Trio 2200-65790-001 Cable USB 2.0, 4
pies/1.2m 2200-49307-002 Garanta 1 ao Pas de Origen Laos Tama...
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DATA SHEET Polycom TrioTM 8500 The new standard in conference collaboration
for small and mid-sized ... mera Required cables Setup sheet Accessories optional
Polycom Trio 8500 Expansion Microphones 2200-65790-001 USB 2.0 Cable, 4ft/1.2m
2200-49307-002 Warranty 1 year Country of origin Laos ...
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DATA SHEET Polycom RealPresence TrioTM 8800 The first smart hub for group
collaboration The Polycom ... mproved accessibility Setup sheet Accessories optional
RealPresence Trio Expansion Microphones 2200-65790-001 Power kit incl. ext.
single-port gigabit midspan, 802.3at Type 2 compliant, local p...
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PLANTRONICS POLYCOM. NOW TOGETHER AS DATA SHEET Polycom Trio 8500
Smart conferencing for mid-size ... wer input on LAN IN for operation Accessories
optional Polycom Trio 8500 Expansion Microphones 2200-65790-001 USB 2.0 Cabile,
4ft/1.2m 2200-49307-002 Please note: Polycom Trio 8500 is also kn...
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