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Samssung RB31FERNBSS Freezer Drawer User
Manual

Model: RB31FERNBSS

1. INTRODUCTION

This user manual provides essential information for the proper installation, operation, and maintenance of your Samssung
RB31FERNBSS Freezer Drawer. Please read this manual thoroughly before using the product to ensure safe and
efficient use.

2. ProbucTt OVERVIEW

The Samssung RB31FERNBSS Freezer Drawer is a genuine replacement lower basket designed specifically for the
Samssung RB31FERNBSS refrigerator-freezer model. It provides organized storage within the freezer compartment.

Full Open Box

Figure 2.1: Samssung RB31FERNBSS Freezer Drawer. This image shows the clear plastic drawer with "Full Open Box" text and three
small icons (fish, fish, ice cube) printed on its front surface, indicating its purpose for food storage.

3. SETUP AND INSTALLATION

The freezer drawer is designed for easy installation. Follow these steps:
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1. Preparation: Ensure your Samssung RB31FERNBSS refrigerator-freezer is unplugged from the power outlet before
beginning installation.

2. Remove Old Drawer (if applicable): If replacing an existing drawer, gently pull the old drawer out until it stops, then
lift the front slightly and pull it completely out of the freezer compartment.

3. Insert New Drawer: Align the new Samssung RB31FERNBSS Freezer Drawer with the runners inside the freezer
compartment. Gently push the drawer in until it slides smoothly into place. Ensure it is fully seated.

4. Test: Open and close the drawer a few times to ensure it slides freely and securely.

5. Reconnect Power: Once the drawer is installed, you may plug your refrigerator-freezer back into the power outlet.

4. OPERATING INSTRUCTIONS

Using the freezer drawer is straightforward:

e Opening: Gently pull the handle or front edge of the drawer to open it.

e Closing: Push the drawer firmly until it is fully closed and sealed within the freezer compartment. This helps
maintain optimal temperature and energy efficiency.

o Loading: Place frozen items neatly within the drawer. Avoid overfilling, as this can impede air circulation and make
the drawer difficult to open or close.

5. MAINTENANCE AND CLEANING

Regular cleaning of your freezer drawer will help maintain hygiene and prolong its lifespan.

o Frequency: Clean the drawer periodically, or as needed, especially if spills occur.

« Removal for Cleaning: For thorough cleaning, remove the drawer from the freezer compartment as described in
the "Setup and Installation" section.

o Cleaning Procedure:

o Wash the drawer with mild soap and warm water.
o Rinse thoroughly with clean water.

o Dry completely with a soft cloth before returning it to the freezer.

+ Do Not Use: Avoid using abrasive cleaners, scouring pads, or harsh chemicals, as these can scratch or damage the
plastic.

6. TROUBLESHOOTING
If you encounter any issues with your freezer drawer, consider the following common solutions:

Problem Possible Cause Solution

Drawer does Obstruction on runners; drawer . )
Remove drawer and check runners for debris. Realign the

not slide not properly aligned; excessive ice . ) .
. properly alg drawer. Defrost freezer if ice buildup is significant.
smoothly. buildup.
Drawer does ) . ) Rearrange items inside the drawer. Check for any items
Overfilled with items; obstruction; ) i
not close blocking the drawer's path. Ensure the drawer is correctly

drawer not properly seated. ) )
completely. aligned on its runners.



7. SPECIFICATIONS

Feature Detail

Product Type Freezer Drawer (Lower Basket)

Brand Samssung

Model Compatibility Samssung RB31FERNBSS Refrigerator-Freezer
Manufacturer Reference 494614-RB31FERNBSS

ASIN BO1EASL20E

Material Clear Plastic

8. WARRANTY AND SUPPORT

For information regarding warranty coverage, please refer to the original documentation provided with your Samssung
RB31FERNBSS refrigerator-freezer appliance, or contact Samssung customer support directly.

If you require further assistance or have questions not covered in this manual, please contact Samssung customer service
or visit their official website for support resources.

© 2024 Samssung. All rights reserved.



	Samssung RB31FERNBSS
	Samssung RB31FERNBSS Freezer Drawer User Manual
	1. Introduction
	2. Product Overview
	3. Setup and Installation
	4. Operating Instructions
	5. Maintenance and Cleaning
	6. Troubleshooting
	7. Specifications
	8. Warranty and Support


