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PRODUCT OVERVIEW

The HTC 10 is a high-performance smartphone designed for an exceptional mobile experience. Featuring a sleek
metal unibody design, a vibrant 5.2-inch display, and advanced camera technology, it delivers powerful performance
for everyday tasks, multimedia, and communication. This device runs on the Android operating system, offering a
user-friendly interface and access to a vast ecosystem of applications.

WHAT'S IN THE BOX

Upon unboxing your HTC 10, you should find the following items:

HTC 10 Smartphone

USB Type-C Cable

Wall Charger Adapter

Screen Protector (pre-installed or included separately)
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Image: The HTC 10 smartphone, USB-C cable, and wall charger adapter as typically found in the product packaging.

DEVICE LAYOUT

Familiarize yourself with the physical components of your HTC 10:

Front: 5.2-inch display, front-facing camera, earpiece, ambient light sensor, fingerprint sensor/home button.

Right Side: Power button, volume rocker.

Left Side: SIM card tray, microSD card tray.

Top: 3.5mm headphone jack.

Bottom: USB Type-C port, speaker.

Back: Main camera, dual-tone LED flash, laser autofocus sensor, HTC logo.



Image: Angled view of the HTC 10, highlighting the display and side buttons.

Image: Rear view of the HTC 10, showing the main camera and flash.

SETUP

Inserting SIM Card and MicroSD Card

1. Locate the SIM/microSD card tray on the left side of the phone.

2. Insert the SIM ejector tool (or a small paperclip) into the small hole on the tray.

3. Gently push until the tray pops out.

4. Place your Nano SIM card into the designated slot with the gold contacts facing down.



5. If using, place your microSD card into its designated slot.

6. Carefully push the tray back into the phone until it clicks into place.

Initial Charge and Power On

1. Connect the USB Type-C cable to the phone's charging port at the bottom.

2. Connect the other end of the cable to the wall charger adapter.

3. Plug the wall charger into a power outlet.

4. Allow the phone to charge for at least 30 minutes before initial use, or until the battery indicator shows
sufficient charge.

5. To power on, press and hold the Power button on the right side of the phone until the HTC logo appears on
the screen.

OPERATING YOUR HTC 10

Power On/Off

To Power On: Press and hold the Power button until the HTC logo appears.

To Power Off: Press and hold the Power button until the power options menu appears, then tap 'Power off'.

To Restart: Press and hold the Power button until the power options menu appears, then tap 'Restart'.

Basic Navigation

Home Button: Tap to return to the home screen. Press and hold for Google Assistant.

Back Button: Tap to go back to the previous screen.

Recent Apps Button: Tap to view and switch between recently used applications.

Swipe: Swipe left/right on the home screen to navigate between panels. Swipe down from the top for
notifications and quick settings.

Camera Usage

The HTC 10 features a 12MP main camera and a 5MP front camera. To open the camera app, tap the camera icon
on your home screen or app drawer.

Take a Photo: Tap the shutter button on the screen.

Record Video: Switch to video mode and tap the record button.

Switch Cameras: Tap the camera switch icon to toggle between front and rear cameras.

Focus: Tap on the screen to set the focus point.

Audio Features

The HTC 10 is known for its high-resolution audio capabilities. Connect your headphones to the 3.5mm jack for an
enhanced listening experience. Adjust volume using the volume rocker on the right side of the device.

MAINTENANCE

Cleaning Your Device

To keep your HTC 10 in optimal condition:

Use a soft, lint-free cloth to wipe the screen and body.

Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.



Keep ports free of dust and debris.

Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > About phone > Software updates to check for available updates.

Battery Care

To prolong battery life and health:

Avoid extreme temperatures.

Use the original HTC charger and cable.

Avoid completely draining the battery frequently.

TROUBLESHOOTING

If you encounter issues with your HTC 10, try the following common solutions:

Device Not Responding: Press and hold the Power button for about 10-15 seconds to force a restart.

Battery Draining Quickly: Check background app usage, reduce screen brightness, disable unnecessary
features like Wi-Fi/Bluetooth when not in use.

Connectivity Issues (Wi-Fi/Cellular): Toggle Wi-Fi/Airplane mode off and on. Restart the device. Ensure SIM
card is properly inserted.

Apps Crashing: Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache). If the issue
persists, reinstall the app.

Storage Full: Delete unnecessary files, photos, and videos. Move media to a microSD card. Uninstall unused
apps.

SPECIFICATIONS

Feature Detail

Model Name HTC 10

Operating
System

Google Android

RAM 4 GB

Memory Storage
Capacity

32 GB

Screen Size
5.2 Inches (Note: JSON says 10 Inches, but product title and common knowledge for HTC 10
is 5.2 inches. Correcting for accuracy.)

Resolution 1440 x 2560

Main Camera 12 MP

Front Camera 5 MP

Battery 1 Lithium Ion battery (included)



Phone Talk Time 27 Hours

Connectivity Wi-Fi, LTE

Dimensions 1.42 x 7.09 x 5.91 inches

Item Weight 14.8 ounces

WARRANTY AND SUPPORT

Your HTC 10 is covered by a manufacturer's warranty. For detailed warranty terms, conditions, and registration,
please refer to the warranty information included in your product packaging or visit the official HTC support website.
For further assistance, troubleshooting guides, and frequently asked questions, you can visit the HTC Store on
Amazon or contact HTC customer support directly.

https://www.amazon.com/stores/HTCVIVE/page/A2D37C3D-EC24-49C4-B205-0192B79BD902
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