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Instruction Manual

ME BY STARCK ONE-PIECE ELONGATED TOILET

Model: 2169090092 | Brand: Duravit

Introduction

This instruction manual provides essential information for the installation, operation, maintenance, and troubleshooting of
your Duravit ME by Starck 0.8/1.28 GPF Dual Flush Floor Mounted One Piece Elongated Toilet, Model 2169090092. This
toilet is designed for durability and seamless integration into modern bathrooms. Please read this manual thoroughly
before beginning installation or use to ensure proper function and longevity of your product. Note: This manual pertains to
the toilet unit itself; the toilet seat is sold separately.

Product Overview
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Image 1: Front view of the Duravit ME by Starck One-Piece Elongated Toilet. This image shows the sleek, minimalist design of the white
ceramic toilet, highlighting its one-piece construction and the integrated tank. The top of the toilet, where a seat would typically rest, is

visible, along with the smooth, floor-mounted base.

The Duravit ME by Starck toilet is a floor-mounted, one-piece unit featuring a dual-flush system operated by a wall-
mounted actuator plate (sold separately). Its elongated bowl provides enhanced comfort, and the ceramic construction
ensures hygiene and ease of cleaning. The one-piece design simplifies installation and offers a streamlined aesthetic.

Setup and Installation

Before beginning installation, ensure you have all necessary tools and components. It is recommended that installation be
performed by a qualified professional.

Included Components:

Duravit ME by Starck One-Piece Elongated Toilet Unit

Mounting Hardware

Required Tools (Not Included):

Adjustable Wrench

Screwdriver (Phillips and Flathead)



Level

Sealant (Wax Ring or Wax-Free Seal)

Measuring Tape

Drill (if needed for floor mounting)

Installation Steps:

1. Preparation: Turn off the water supply to the toilet area. Remove any existing toilet and clean the flange area
thoroughly. Ensure the floor is level and clean.

2. Seal Installation: Install the wax ring or wax-free seal onto the toilet's waste outlet or directly onto the floor flange,
following the sealant manufacturer's instructions.

3. Positioning the Toilet: Carefully lift and position the one-piece toilet unit over the floor bolts, aligning the waste
outlet with the flange. Gently press down and rock the toilet slightly to ensure a good seal.

4. Securing the Toilet: Install the washers and nuts onto the floor bolts. Tighten the nuts evenly, alternating between
sides, until the toilet is secure and stable. Do not overtighten, as this can crack the ceramic. Use a level to ensure
the toilet is perfectly horizontal.

5. Water Supply Connection: Connect the water supply line to the toilet's fill valve. Ensure all connections are tight to
prevent leaks.

6. Wall Actuator Plate Installation: Install the wall-mounted actuator plate according to its specific instructions. This
plate controls the dual flush mechanism.

7. Testing: Turn on the water supply slowly and check for leaks. Flush the toilet several times using both flush options
to ensure proper operation and water flow.

Operating Instructions

Your Duravit ME by Starck toilet features a dual-flush system designed for water efficiency. The flush mechanism is
activated via a wall-mounted actuator plate (not included with the toilet unit).

Dual Flush Operation:

Partial Flush (0.8 GPF): For liquid waste, press the smaller button or section on your wall-mounted actuator plate.
This uses less water (0.8 Gallons Per Flush) for efficient waste removal.

Full Flush (1.28 GPF): For solid waste, press the larger button or section on your wall-mounted actuator plate. This
uses the full water volume (1.28 Gallons Per Flush) to ensure complete waste removal.

Always ensure the actuator plate is properly installed and calibrated for optimal flush performance.

Maintenance and Care

Regular cleaning and proper maintenance will ensure the longevity and pristine appearance of your Duravit toilet.

Cleaning the Ceramic Surface:

Use a soft cloth or sponge with mild, non-abrasive bathroom cleaners.

Avoid using abrasive powders, scouring pads, or harsh chemical cleaners (e.g., bleach, acid-based cleaners) as
these can damage the ceramic glaze.

Rinse thoroughly with clean water after cleaning and wipe dry to prevent water spots.

Internal Components:

Periodically inspect the fill valve and flush valve for any signs of wear or mineral buildup.



If you notice a continuous running water sound, it may indicate an issue with the fill valve or flush valve seal.
Consult a plumber if necessary.

General Tips:

Do not use in-tank drop-in cleaners as they can damage internal components and void warranties.

Ensure proper ventilation in the bathroom to prevent mold and mildew buildup.

Troubleshooting

This section addresses common issues you might encounter with your toilet. For problems not listed here, please contact
customer support.

Problem Possible Cause Solution

Toilet runs
continuously

Flapper/flush valve not sealing; fill valve
malfunction; water level too high.

Check flapper for debris or wear; adjust water level in tank;
inspect/replace fill valve.

Weak flush
Low water level; clogged rim jets or
siphon jet; partial clog in drain.

Adjust water level; clean rim jets; clear any clogs in the drain
line.

Toilet leaks
at base

Loose floor bolts; faulty wax ring/seal;
cracked toilet base.

Tighten floor bolts (do not overtighten); replace wax ring/seal;
if cracked, toilet replacement may be necessary.

Toilet does
not flush

Actuator plate issue; disconnected flush
chain/cable; no water supply.

Check actuator plate connection; ensure water supply is on;
inspect internal flush mechanism.

Specifications

Feature Detail

Brand Duravit

Model Number 2169090092

Color White

Product Dimensions (D x W x H) 15.75"D x 14.63"W x 15.75"H

Material Ceramic

Item Weight 69.4 Pounds

Installation Type Floor Mounted

Flush Type Dual Flush (0.8 GPF / 1.28 GPF)

Bowl Shape Elongated

Included Components Toilet Unit, Hardware

Seat Included No (Sold Separately)

Warranty and Support



For specific warranty details regarding your Duravit product, please refer to the warranty documentation provided at the
time of purchase or visit the official Duravit website. Duravit offers high-quality products designed for long-term durability.

Protection plans may be available for purchase separately to extend coverage beyond the manufacturer's warranty. For
customer support, technical assistance, or to inquire about replacement parts, please contact Duravit customer service
through their official channels. Refer to your purchase documentation or the Duravit website for contact information.

© 2024 Duravit. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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