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INTRODUCTION

Thank you for choosing the Duravit DuraStyle Elongated Closed-Front Toilet Seat with Soft Close. This manual provides
essential information for the proper installation, operation, maintenance, and care of your new toilet seat. Please read this
manual thoroughly before installation and keep it for future reference.

Image: The Duravit DuraStyle Elongated Closed-Front Toilet Seat in white, viewed from above with the lid closed.

SAFETY INFORMATION

Always handle the toilet seat and hardware with care to prevent damage or injury.

Do not use abrasive cleaners or harsh chemicals, as these can damage the finish and material.

Ensure all mounting hardware is securely tightened to prevent movement or instability.

Keep small parts out of reach of children.

PACKAGE CONTENTS
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Before beginning installation, verify that all components are present:

Duravit DuraStyle Elongated Toilet Seat with Lid

Mounting Hardware (bolts, washers, nuts)

If any parts are missing or damaged, please contact Duravit customer support.

SETUP AND INSTALLATION

This section provides step-by-step instructions for installing your new toilet seat. Ensure the toilet surface is clean and dry
before installation.

1. Prepare the Toilet: If replacing an old seat, remove it by unscrewing the nuts from the bolts underneath the toilet
bowl rim. Clean the area thoroughly.

2. Position the Seat: Place the new Duravit toilet seat onto the toilet bowl, aligning the mounting holes on the seat
with the holes on the toilet bowl.

3. Insert Mounting Bolts: Insert the provided mounting bolts through the holes in the toilet seat and down through the
toilet bowl holes.

4. Secure with Washers and Nuts: From underneath the toilet bowl, place a washer onto each bolt, followed by a nut.
Hand-tighten the nuts initially.

5. Adjust Alignment: Adjust the position of the toilet seat to ensure it is centered and properly aligned with the toilet
bowl.

6. Final Tightening: Once aligned, use a wrench or appropriate tool to securely tighten the nuts. Do not overtighten,
as this can damage the toilet or seat.



Image: The Duravit DuraStyle toilet seat properly installed on a white toilet, demonstrating its elongated design.

OPERATING THE SOFT-CLOSE FEATURE

The Duravit DuraStyle toilet seat is equipped with a soft-close mechanism for both the seat and the lid, preventing



slamming and reducing noise.

To engage the soft-close feature, simply push the seat or lid down gently. The mechanism will take over, allowing it
to close slowly and quietly.

Do not force the seat or lid down, as this can damage the soft-close mechanism. Allow it to close at its own
controlled pace.

Image: A visual sequence illustrating the smooth, controlled descent of the toilet seat and lid due to the soft-close mechanism.

MAINTENANCE AND CLEANING

Proper care will ensure the longevity and appearance of your Duravit toilet seat.

Cleaning: Use a soft cloth and mild, non-abrasive soap and water for regular cleaning. Wipe dry immediately after
cleaning to prevent water spots.

Avoid Harsh Cleaners: Do not use abrasive powders, scouring pads, strong detergents, disinfectants, or cleaners
containing chlorine, ammonia, or acids, as these can damage the plastic material and finish.

Hinge Care: Periodically check the mounting hardware for tightness and re-tighten if necessary. Keep the hinge
area clean to ensure smooth operation.

TROUBLESHOOTING

Problem Possible Cause Solution

Seat is loose or wobbly. Mounting nuts are loose. Tighten the mounting nuts underneath the toilet bowl.



Soft-close feature not
working smoothly.

Mechanism is dirty or
damaged.

Clean the hinge area. If still not working, contact customer
support. Do not force the mechanism.

Seat does not align
properly.

Seat was not centered
during installation.

Loosen mounting nuts, adjust seat position, then re-tighten.

Problem Possible Cause Solution

SPECIFICATIONS

Model: Duravit DuraStyle Elongated Closed-Front Toilet Seat

Part Number: 0020790000

Color: White

Material: Plastic (Urea-Duroplast)

Shape: Elongated

Features: Soft-Close Lid and Seat

Approximate Dimensions (L x W): 14.69 inches x 16.93 inches (373 mm x 430 mm)

Item Weight: 5.28 pounds (2.4 kg)

Image: Technical drawing detailing the dimensions of the Duravit DuraStyle toilet seat, including length, width, and mounting hole spacing.

WARRANTY AND SUPPORT

The Duravit DuraStyle Elongated Closed-Front Toilet Seat is covered under Duravit's 5-year warranty from the date of
purchase. This warranty covers defects in material and workmanship under normal use and service.
For warranty claims, technical assistance, or to order replacement parts, please contact Duravit customer support:

Website: www.duravit.us

Contact Information: Refer to the official Duravit website for the most current contact details (phone, email).

https://www.duravit.us/


Please have your model number (002079) and proof of purchase ready when contacting support.

© 2025 Duravit AG. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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