i
Manuals+

Manuals.plus /
> Bose/

> Bose QuietComfort 35 (Series I) Wireless Headphones User Manual

Bose 759944-0050

Bose QuietComfort 35 (Series I) Wireless Headphones User
Manual

Brand: Bose | Model: 759944-0050

INTRODUCTION

The Bose QuietComfort 35 (Series 1) wireless headphones are engineered to deliver world-class noise cancellation, making quiet
moments even quieter and enhancing your music listening experience. These headphones offer the freedom of wireless
connectivity through Bluetooth and NFC pairing, ensuring easy connection to your devices. The Volume-optimized EQ provides
balanced audio performance across all volume levels, while a noise-rejecting dual-microphone system ensures clear calls, even in
challenging environments. Voice prompts and intuitive controls simplify communication and music management. Designed for
extended use, the premium materials ensure a lightweight and comfortable fit for all-day listening.
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Figure 1: The Bose QuietComfort 35 headphones in use, highlighting their ergonomic design and comfortable fit for extended wear.

WHAT's IN THE Box

Your Bose QuietComfort 35 (Series ) headphones package includes the following items:

QuietComfort 35 wireless headphones
USB charging cable

Backup audio cable (for wired mode)
Airline adapter

Carry case



o

Figure 2: Included accessories with the Bose QuietComfort 35 headphones. This image displays the headphones, a USB charging cable, an audio
cable, and the protective carry case.

SETUP

1. Charging the Headphones

Before initial use, fully charge your headphones. Connect the small end of the USB charging cable to the micro-USB port on the
right earcup and the other end to a USB wall charger or computer. A full charge takes approximately 2.25 hours and provides up to
20 hours of wireless playtime or up to 40 hours in wired mode with noise cancellation enabled.

2. Powering On/Off

To power on the headphones, slide the Power/Bluetooth switch on the right earcup to the 'On' position. To power off, slide the
switch to the 'Off' position.

3. Bluetooth Pairing

1. With the headphones powered on, slide the Power/Bluetooth switch to the Bluetooth symbol Bluetooth icon) and hold until
you hear "Ready to pair" and the Bluetooth indicator light blinks blue.

2. On your device, enable Bluetooth and select "Bose QC35" from the list of available devices.

3. Once connected, you will hear "Connected to [Device Name]" and the indicator light will glow solid white.

4. NFC Pairing (Near Field Communication)

1. Ensure NFC is enabled on your mobile device.
2. Tap the NFC touchpoint on your device to the NFC logo on the right earcup. Your device may prompt you to confirm pairing.

3. Once connected, you will hear "Connected to [Device Name]" and the indicator light will glow solid white.



Figure 3: The right earcup of the Bose QuietComfort 35 headphones, highlighting the power switch and control buttons for charging and playback.

OPERATING THE HEADPHONES

1. Controls
The main controls are located on the right earcup:

« Multi-function button: Press to play/pause music, answer/end calls. Double-press for next track, triple-press for previous
track.

« Volume Up/Down buttons: Adjust the listening volume.



« Power/Bluetooth switch: Powers the headphones on/off and initiates Bluetooth pairing.

2. Voice Prompts

The headphones provide helpful voice prompts for battery level, connection status, and incoming calls. These can be customized

or disabled via the Bose Connect app.

3. Bose Connect App

For a more personalized experience and advanced features, download the Bose Connect app from your device's app store. The

app allows you to:

« Manage Bluetooth connections (connect up to two devices simultaneously, save more for quick switching).

« Update headphone software.

o Customize voice prompt language and settings.

o Access product tips and support.

MAINTENANCE

Proper care ensures the longevity and performance of your Bose QuietComfort 35 (Series |) headphones:

« Cleaning: Wipe the surfaces of the headphones with a soft, dry cloth. Do not use any sprays near the headphones or allow

liquids to spill into any openings.

« Storage: When not in use, store the headphones in their included hard carry case to protect them from damage.

« Battery Care: Avoid exposing the headphones to extreme temperatures. For long-term storage, ensure the battery is

partially charged (around 50%) to maintain battery health.

TROUBLESHOOTING

If you encounter issues with your headphones, refer to the following common solutions:

Problem

Headphones do
not power on.

Cannot pair with
a device.

No sound or
intermittent
sound.

Poor noise
cancellation.

Solution

Ensure the battery is charged. Connect the USB charging cable and allow it to charge for at least 15 minutes.

Ensure Bluetooth is enabled on your device. Place the headphones in pairing mode (slide and hold the
Power/Bluetooth switch). Clear the Bluetooth device list on your device and try pairing again.

Check the volume levels on both the headphones and your connected device. Ensure the headphones are within
Bluetooth range (up to 10 meters). Try disconnecting and reconnecting the Bluetooth connection.

Ensure the earcups form a tight seal around your ears. Adjust the headband for a secure fit. Check for any
obstructions around the microphones.

SPECIFICATIONS

Feature Detail
Model Name QuietComfort 35 (Series )
Connectivity Technology Bluetooth, NFC

Noise Control

Active Noise Cancellation



Feature Detail

Wireless Playtime Up to 20 hours

Wired Playtime (NC on) Up to 40 hours

Charging Time 2.25 hours

Item Weight 0.52 Pounds (approx. 235 grams)
Material Plastic

Ear Placement Over Ear

Control Type Call Control, Voice

WARRANTY AND SUPPORT

Bose products typically come with a limited warranty. For specific warranty details, product support, and service information,
please visit the official Bose website or refer to the warranty card included with your purchase. You can also find additional user
guides and support documents online:

o User Manual (PDF)
o User Guide (PDF)

© 2023 Bose Corporation. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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