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Dell Precision M3800 Laptop User Manual

Model: M3800

1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Dell
Precision M3800 laptop. Please read this guide thoroughly to ensure optimal performance and longevity of your

device.
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Image 1: Dell Precision M3800 Laptop. This image displays the closed laptop from an angled perspective, showcasing its sleek
design and silver finish.

2. ProbucTt OVERVIEW

The Dell Precision M3800 is a high-performance mobile workstation designed for demanding tasks. It features a
powerful Intel Core i7 processor, ample memory, and a fast solid-state drive, all housed in a compact and durable
chassis.

Key Features:

« Intel Core i7-4712HQ Processor

« 16 GB DDR3 RAM

e 512 GB SSD Storage

o 15.6-inch 4K (3840 x 2160 pixels) LCD Display
o Dedicated Graphics Card (2 GB)

o Backlit Keyboard



o Integrated Bluetooth and Wi-Fi (802.11abg)
o HDMI Video Output

3. SETUP

3.1 Unpacking and Initial Inspection

1. Carefully remove the laptop and all accessories from the packaging.
2. Inspect the laptop for any visible damage. If damage is found, contact your vendor immediately.

3. Ensure all components are present: laptop, power adapter, and power cord.

3.2 Connecting the Power Adapter

1. Connect the power cord to the power adapter.

2. Plug the power adapter into a wall outlet.

3. Connect the power adapter's output cable to the power input port on your Dell Precision M3800 laptop.
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. Allow the battery to charge for at least 30 minutes before initial use, or until the battery indicator shows a
sufficient charge.

3.3 Initial Power On and Operating System Setup

1. Open the laptop lid and press the power button.

2. Follow the on-screen instructions to complete the operating system setup. This typically involves selecting
your language, region, accepting license agreements, and creating a user account.

3. Connect to a Wi-Fi network when prompted to enable internet access.

4. OPERATING YOUR LAPTOP

4.1 Power Management

Power On: Press the power button located on the laptop.

Sleep Mode: Close the lid or select 'Sleep' from the operating system's power options.

Shut Down: Select 'Shut Down' from the operating system's power options.

Restart: Select 'Restart' from the operating system's power options.

4.2 Keyboard and Touchpad

o The laptop features a QWERTY backlit keyboard. Use the function keys (Fn) in combination with other keys to
control backlight intensity, volume, and other system functions.

o The integrated touchpad supports multi-touch gestures for navigation. Refer to your operating system's
settings for customizing touchpad behavior.

4.3 Connecting to Networks and Devices

o Wi-Fi: Access your operating system's network settings to connect to available wireless networks.

« Bluetooth: Enable Bluetooth in your operating system settings to pair with compatible devices such as mice,
keyboards, or headphones.

o External Display (HDMI): Connect an HDMI cable from the laptop's HDMI port to an external monitor or TV.
Use your operating system's display settings to configure display modes (e.g., duplicate, extend).



+ USB Devices: Connect USB peripherals such as external drives, printers, or other accessories to the
available USB ports.

5. MAINTENANCE

5.1 Cleaning Your Laptop

o Screen: Use a soft, lint-free cloth lightly dampened with water or a screen cleaner specifically designed for
electronics. Avoid harsh chemicals.

+ Keyboard and Chassis: Use a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used, ensuring
no liquid enters openings. Compressed air can help remove dust from between keys.

o Always power off and unplug the laptop before cleaning.

5.2 Battery Care

o To maximize battery lifespan, avoid extreme temperatures.
o Periodically allow the battery to discharge partially before recharging.

o The battery has an average standby life of approximately 8 hours. Actual usage time will vary based on
applications and settings.

5.3 Software Updates

o Regularly check for and install operating system updates to ensure security and performance.

o Update device drivers from the Dell support website to ensure all hardware components function correctly.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your Dell Precision M3800.

6.1 Power Issues

« Laptop does not power on: Ensure the power adapter is securely connected to both the laptop and a
working wall outlet. Check if the power outlet is functional.

o Battery not charging: Verify the power adapter connection. Try a different power outlet. If the issue persists,
the battery or adapter may require service.

6.2 Display Issues

+ No image on screen: Ensure the laptop is powered on. If an external monitor is connected, try disconnecting
it or switching display modes using the function keys.

« Flickering or distorted image: Update your graphics drivers. Check the display cable if using an external
monitor.

6.3 Connectivity Issues

o Cannot connect to Wi-Fi: Ensure Wi-Fi is enabled in your operating system settings. Restart your router and
the laptop. Verify network password.

« Bluetooth device not pairing: Ensure Bluetooth is enabled on both the laptop and the device. Place devices
close together and ensure the device is in pairing mode.

6.4 General Performance Issues



» Slow performance: Close unnecessary applications. Check for malware. Ensure sufficient free space on the

SSD.

« System freezes or crashes: Perform a system restart. Check for recent software installations or updates that

might be causing conflicts.

7. SPECIFICATIONS

Feature

Brand

Model Name

Screen Size

Resolution

Display Type

CPU Model

Processor Count

RAM Memory Installed Size
RAM Memory Technology
Hard Disk Size

Hard Disk Description
Graphics Card Description
Graphics Card RAM
Special Feature

Connectivity Technology

Wireless Compatibility
Bluetooth Support
Total USB Ports
Video Output

Audio Output Type
ltem Weight

Item Dimensions (L x W x Thickness)

Specification

Dell

Dell Precision M3800
15.6 Inches

3840 x 2160 pixels (4K)
LCD

Intel Core i7-4712HQ

16 GB

DDR3

512 GB

SSD

Dedicated

2GB

Backlit Keyboard

HDMI

802.11abg, Bluetooth

Yes

HDMI
Internal
4.15 Pounds

9.27"Lx 14.11"W x 0.78"Th



Feature Specification
Battery Average Life Standby 8 Hours

Keyboard Layout QWERTY

8. WARRANTY INFORMATION

Your Dell Precision M3800 comes with a90-day limited warranty. This warranty covers manufacturing defects and
hardware malfunctions under normal use conditions. For specific terms and conditions, please refer to the warranty
documentation provided with your purchase or visit the official Dell support website.

9. SUPPORT

For further assistance, technical support, driver downloads, or service requests, please visit the official Dell Support
website. You will need your product's service tag or express service code, typically found on a label on the bottom of
the laptop, to access specific support resources.

Dell Support Website: www.dell.com/support

© 2024 Dell Inc. All rights reserved. Dell and the Dell logo are trademarks of Dell Inc.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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