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Manual

Model: BGMP-7936

INTRODUCTION

Thank you for choosing the Bergner MasterPro Prochef Casserole with Lid. This manual provides essential
information for the safe and effective use, care, and maintenance of your new casserole. Please read these
instructions thoroughly before first use and retain them for future reference.

This casserole is designed for professional-grade cooking, featuring a durable non-stick coating and efficient heat
distribution. Key features include:

« Made with Press Aluminium for lightweight design and quick heat distribution.
o MultiClad non-stick coating for low-fat cooking and easy cleaning.
« Induction compatible, suitable for all types of cookers.

« Stainless steel hollow handle designed to stay cool on the stovetop.

IMPORTANT SAFETY INSTRUCTIONS

To ensure safe operation and prolong the life of your casserole, please observe the following safety guidelines:

« Do not use in the oven: This casserole is not oven safe. Exposure to high oven temperatures can damage
the non-stick coating and handles.

« Heat Management: Always use appropriate heat settings. High heat can damage the non-stick surface and
cause food to burn. Medium to low heat is generally sufficient for most cooking tasks.

« Handle with Care: While the stainless steel handle is designed to stay cool on the stovetop, always use
oven mitts or pot holders when handling hot cookware, especially after prolonged cooking.

« Avoid Metal Utensils: To protect the non-stick coating, use only wooden, silicone, or plastic utensils.
« Children Safety: Keep hot cookware out of reach of children.

« Ventilation: Ensure adequate ventilation when cooking, especially at high temperatures.

PackAGE CONTENTS
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Upon unpacking, please verify that all components are present and undamaged:

o 1 x MasterPro Prochef Casserole

o 1 x Casserole Lid

Image: MasterPro Prochef Casserole with Lid. This image displays the black aluminum casserole with its matching lid,
showcasing its design and handle.

SeTuP AND FIRST USE

1. Unpacking: Carefully remove all packaging materials and labels from the casserole and lid.

2. Initial Cleaning: Before first use, wash the casserole and lid thoroughly with warm, soapy water. Rinse
completely and dry with a soft cloth.

3. Conditioning (Optional but Recommended): For optimal non-stick performance, lightly rub a small
amount of cooking oil onto the interior non-stick surface with a paper towel. Heat the casserole over low heat
for 30 seconds, then remove from heat and wipe off any excess oil. This helps to season the non-stick
coating.

OPERATING INSTRUCTIONS

Cooking with your Casserole

« Heat Source: This casserole is suitable for all types of cookers, including induction, gas, electric, and
ceramic hobs.

« Temperature Control: Due to its efficient heat distribution, medium to low heat settings are usually
sufficient. Avoid using excessively high heat, which can damage the non-stick surface and waste energy.

« Oil/Fat Usage: The non-stick coating allows for low-fat cooking. Use minimal oil or butter as desired for
flavor or to prevent sticking with certain foods.

o Lid Usage: The lid helps to retain heat and moisture, making it ideal for simmering, braising, and slow
cooking.

« Even Cooking: The aluminium construction ensures even heat distribution, reducing hot spots and
promoting consistent cooking results.



MAINTENANCE AND CARE

Cleaning

« Cool Down: Always allow the casserole to cool completely before washing. Submerging a hot pan in cold
water can cause warping.

+ Hand Washing Recommended: This casserole is not dishwasher compatible. Hand washing is
recommended to preserve the non-stick coating and overall finish.

« Cleaning Process: Wash with warm, soapy water using a soft sponge or cloth. For stubborn food residues,
soak the casserole in warm water for a few minutes before cleaning. Avoid abrasive cleaners, scouring
pads, or steel wool, as these can scratch and damage the non-stick surface.

« Drying: Dry thoroughly with a soft towel to prevent water spots.

Storage

Store the casserole in a dry place. If stacking with other cookware, place a soft cloth or pan protector between the
casserole and other items to prevent scratching the non-stick surface.

TROUBLESHOOTING

« Food Sticking: Ensure the non-stick surface is clean and free of residue. Use a small amount of oil or
butter. Avoid overheating the pan. If the non-stick coating is visibly damaged, its performance may be
compromised.

« Uneven Heating: Ensure the casserole is centered on the heat source. While aluminium provides good heat
distribution, extreme heat settings or improper placement can affect evenness.

« Handle Getting Hot: While designed to stay cool on the stovetop, prolonged high heat or direct flame
contact can heat the handle. Always use caution and pot holders if necessary.

SPECIFICATIONS
Model Number BGMP-7936
Brand Bergner (MasterPro)
Material Aluminium
Finish Type Non-Stick (MultiClad Teflon coating)
Color Black
Capacity 4.1 Liters / 4.3 Quarts
Diameter 24 Centimeters
ltem Weight 3.48 pounds
Oven Safe No
Dishwasher Compatible No
Cooktop Compatibility All types, including Induction

WARRANTY INFORMATION

Specific warranty details for the MasterPro Prochef Casserole are provided by the manufacturer, Bergner, or your



retailer at the time of purchase. Please refer to any documentation included with your product or contact your point
of purchase for information regarding warranty coverage, terms, and conditions.

CUSTOMER SUPPORT

For further assistance, questions, or concerns regarding your MasterPro Prochef Casserole, please contact the
retailer from whom you purchased the product or visit the official Bergner website for support contact information.
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