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Moen Engage Magnetix Shower Head with Handheld
Sprayer (Model 26100EPSRN) Instruction Manual

Model: 26100EPSRN | Brand: Moen

1. ProbucT OVERVIEW

The Moen Engage Magnetix Shower Head with Handheld Sprayer offers a versatile and convenient showering
experience. This eco-performance model features a Spot Resist Brushed Nickel finish, designed to resist
fingerprints and water spots. Its key features include a magnetic docking system for easy detachment and
reattachment, a 60-inch kink-free hose for extended reach, and six distinct spray functions to customize your
shower.
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Image 1.1: The Moen Engage Magnetix Shower Head with Handheld Sprayer in Spot Resist Brushed Nickel finish.

Key Features:

« Magnetic Base: Allows for easy detachment and secure docking of the handheld showerhead.
o Easy Installation: Designed for quick DIY installation on most standard shower arms.

o Adjustable Settings: Features 6 spray functions, including pause, rinse, downpour, and various
massage types.

» Spot Resist Finish: Brushed nickel finish resists fingerprints and water spots.

o WaterSense Certified: Meets EPA WaterSense criteria for water conservation without compromising
performance.

« 60-inch Hose: Kink-free hose provides extended reach and flexibility.

2. SETUP AND INSTALLATION

Installation of the Moen Engage Magnetix Shower Head is designed to be straightforward. No specialized tools
are typically required beyond a wrench for the existing shower arm if needed. Ensure all components are
present before beginning.



Components Included:

« Handheld Shower Head
e 60-inch Hose
e Mounting Bracket (Magnetic Docking System)

Installation Steps:

1. Remove Old Shower Head: Unscrew your existing shower head from the shower arm. You may need a
wrench if it's tightly secured.

2. Clean Shower Arm Threads: Ensure the threads on your shower arm are clean. Remove any old Teflon
tape or sealant.

3. Apply Teflon Tape: Wrap plumber's tape (Teflon tape) clockwise around the threads of the shower arm
3-4 times.

4. Install Mounting Bracket: Screw the new magnetic mounting bracket onto the shower arm. Hand-
tighten only. Do not use tools, as this can damage the plastic components. Ensure the rubber gasket is in
place.

Image 2.1: Applying plumber's tape to the shower arm before installing the mounting bracket.

5. Attach Hose to Bracket: Connect one end of the 60-inch kink-free hose to the bottom of the mounting
bracket. Hand-tighten securely.



6. Attach Hose to Handheld Shower Head: Connect the other end of the hose to the handheld shower
head. Hand-tighten securely. Ensure all rubber gaskets are properly seated to prevent leaks.

MOEN

Spot Resist
Technology

Keep your faucet looking
cleaner with a finish that
resists fingerprints and
water spots.

WITH SPOT RESIST

Image 2.2: The handheld shower head securely docked on its magnetic mounting bracket.

7. Test for Leaks: Turn on the water supply and check for any leaks at the connections. If leaks occur,
tighten slightly more by hand.

For a detailed installation guide, refer to the official Installation Manual (PDF) available on the product's

support page.

3. OPERATING INSTRUCTIONS

The Moen Engage Magnetix Shower Head offers ease of use with its magnetic docking and multiple spray
settings.

Using the Magnetic Docking System:

The Magnetix system allows for simple detachment and reattachment of the handheld shower head. The
powerful magnet ensures the shower head snaps securely into place, even with wet hands.



Image 3.1: Detaching the handheld shower head from its magnetic dock.
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Image 3.2: Reattaching the handheld shower head to its magnetic dock.

Adjusting Spray Settings:

The shower head features a rotating dial on its face, allowing you to select from six different spray functions

+ Wide Coverage: A broad, encompassing spray for general showering.
« Rinse: A focused stream for efficient rinsing.

o Downpour: A gentle, rain-like flow.

o Massage Types (3 variations): Targeted, invigorating streams for muscle relaxation.

« Pause: Reduces water flow to a trickle, conserving water while lathering.

Rotate the dial clockwise or counter-clockwise to cycle through the available spray patterns until you find your
desired setting.

4. MAINTENANCE

Regular maintenance helps ensure optimal performance and extends the life of your Moen Engage Magnetix
Shower Head.



Cleaning the Shower Head:

o Spot Resist Finish: The Spot Resist Brushed Nickel finish is designed to minimize fingerprints and
water spots. For routine cleaning, wipe the surface with a soft, damp cloth.

Image 4.1: The Spot Resist finish helps maintain a cleaner appearance by resisting fingerprints and water spots.

« Mineral Deposits: Over time, mineral deposits (limescale) may accumulate on the spray nozzles,
affecting water flow. To clean, gently rub the rubber nozzles with your finger or a soft brush. For stubborn
deposits, soak the shower head in a solution of equal parts white vinegar and water for a few hours, then
rinse thoroughly.

o Avoid Harsh Cleaners: Do not use abrasive cleaners, scouring pads, or chemicals containing ammonia,
bleach, or alcohol, as these can damage the finish and internal components.

Hose Care:

The 60-inch hose is designed to be kink-free. Avoid excessive pulling or twisting that could strain the
connections or damage the hose material.

5. TROUBLESHOOTING

If you encounter issues with your Moen Engage Magnetix Shower Head, refer to the following common



troubleshooting steps.

Low Water Pressure:

o Check for Clogs: Inspect the spray nozzles for mineral buildup. Clean as described in the Maintenance
section.

o Inspect Hose: Ensure the hose is not kinked or obstructed.

o Flow Restrictor: This Eco-Performance model includes a flow restrictor to meet WaterSense criteria. If
you experience significantly low pressure and your home's water pressure is typically strong, the flow
restrictor might be contributing.

Note: Removing the flow restrictor may void your warranty and could increase water consumption
beyond WaterSense standards. This action is at the user's discretion and responsibility. The flow
restrictor is located within the base of the shower head where it connects to the hose and consists of
multiple plastic pieces and springs. Removal typically requires small needle-nose pliers and careful
manipulation.

o Water Supply: Verify that the main water supply valve to your shower is fully open.

Leaking Connections:

« Tighten Connections: Gently hand-tighten all connections (shower arm to bracket, hose to bracket,
hose to shower head). Do not overtighten with tools.

o Check Gaskets: Ensure all rubber gaskets (washers) are properly seated within the connections.
Replace if damaged or missing.

o Teflon Tape: Reapply plumber's tape to the shower arm threads if necessary.

Magnetic Docking Issues:

o Obstructions: Ensure there are no obstructions preventing the shower head from fully engaging with the
magnetic dock.

« Damage: Inspect the magnetic components on both the shower head and the bracket for any visible
damage.

6. SPECIFICATIONS

Brand

Model Number

Color

Material

Finish Type

Installation Type

Flow Rate

Number of Spray Settings
Hose Length

Special Features

Moen

26100EPSRN

Spot Resist Brushed Nickel
Metal, Nickel (Finish)
Brushed

Wall Mounted

1.75 GPM (6.65 L/Min) Max
6

60 Inches

Detachable, Magnetix Technology, Eco Spray



Item Dimensions (L x W) 5.31"L x 3.75"W

Item Weight 0.01 Ounces

7. WARRANTY AND SUPPORT

Moen stands behind the quality of its products. The Moen Engage Magnetix Shower Head is backed by a
Limited Lifetime Warranty.

Limited Lifetime Warranty:

This product is covered by Moen's Limited Lifetime Warranty, which ensures the product is free from defects in
material and manufacturing workmanship for the original consumer purchaser. For specific terms and
conditions, or to make a warranty claim, please refer to the official Moen website or contact Moen customer
service directly.

Note: Modifying the product, such as removing the flow restrictor, may void the warranty.

Customer Support:

For further assistance, technical support, or warranty inquiries, please visit the official Moen website or contact
their customer service department. Contact information can typically be found on the product packaging or the
manufacturer's website.
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