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1. INTRODUCTION

The Logitech C925-E Webcam is designed to provide high-quality video and audio for professional video
conferencing and communication. This manual provides instructions for setting up, operating, maintaining, and
troubleshooting your webcam to ensure optimal performance.
Key features include HD 1080p video at 30 frames per second, autofocus, RightLight 2 technology for clear
images in various lighting conditions, dual omnidirectional microphones for clear audio, and an integrated
privacy shade.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/logitech


Image 1.1: Angled view of the Logitech C925-E Webcam, showing the lens, microphone grilles, and adjustable clip.

2. WHAT'S IN THE BOX

Verify that all components are present in the package:

Logitech C925-E Webcam

Integrated Privacy Shutter

Quick Start Guide

3. SETUP

Follow these steps to set up your Logitech C925-E Webcam:

1. Mounting the Webcam: The C925-E features an adjustable clip. Open the clip and place the webcam
securely on top of your computer monitor, laptop screen, or a flat surface. Adjust the angle to ensure the
webcam is stable and facing you.

2. Connecting to your Computer: Plug the USB-A cable from the webcam into an available USB port on
your computer (PC or Mac). The webcam is plug-and-play and should be automatically recognized by



your operating system.

3. Software Installation (Optional): For advanced settings and customization, download and install the
Logi Tune software from the official Logitech website. This software allows you to adjust zoom, color,
focus, and update firmware.

4. System Configuration: If your computer has an integrated webcam and microphone, you may need to
select the Logitech C925-E as the default video and audio device in your operating system settings or
within your video conferencing application (e.g., Zoom, Microsoft Teams, Google Meet).

Image 3.1: Side view of the Logitech C925-E Webcam, illustrating the adjustable mounting clip for secure placement on a
monitor.

4. OPERATING INSTRUCTIONS

Once the webcam is set up, you can begin using it for video calls and recordings:

1. Initiating a Video Call: Open your preferred video conferencing application (e.g., Microsoft Teams,
Zoom, Google Meet, Skype for Business, WebEx, Lync, Cisco). Ensure the Logitech C925-E is selected
as the active camera and microphone.

2. Video Quality: The webcam automatically provides HD 1080p video at 30 frames per second. The



autofocus feature adjusts to keep you clear, and RightLight 2 technology optimizes lighting conditions.

3. Audio: The dual omnidirectional microphones capture clear audio within approximately one meter.
Position yourself appropriately for best sound pickup.

4. Privacy Shade: To ensure privacy, slide the integrated privacy shade over the lens when the webcam is
not in use. This physically blocks the camera view.

5. Customization with Logi Tune: If installed, open the Logi Tune application to fine-tune settings such as
zoom, field of view (78° default), color balance, and focus.

Image 4.1: The Logitech C925-E Webcam mounted on a computer monitor, actively used for a group video conference.

5. FEATURES

HD 1080p Video: Delivers sharp, clear video at 30 frames per second.

Autofocus: Maintains sharp focus on subjects automatically.

RightLight 2 Technology: Adjusts intelligently to improve visual quality in dim or poorly lit
environments.

Dual Omnidirectional Microphones: Captures natural-sounding audio from multiple directions.

Integrated Privacy Shade: Provides a physical cover for the lens when not in use, ensuring privacy.



H.264 Video Compression: Optimizes video streaming for smooth performance, even with limited
bandwidth.

78-Degree Field of View: Offers a wide perspective suitable for individual or small group calls.

USB Plug-and-Play: Simple setup with no additional drivers required for basic functionality.

Broad Compatibility: Certified for Microsoft Teams and compatible with Zoom, Google Meet, WebEx,
Lync, Cisco, and other popular video conferencing platforms.

6. MAINTENANCE

To ensure the longevity and optimal performance of your webcam, follow these maintenance guidelines:

Cleaning the Lens: Gently wipe the lens with a soft, lint-free cloth. Avoid abrasive materials or harsh
cleaning chemicals.

Cleaning the Body: Use a soft, damp cloth to clean the exterior of the webcam. Do not immerse the
device in water.

Software Updates: Regularly check for firmware and software updates through the Logi Tune
application or the official Logitech support website. Updates can improve performance and add new
features.

Storage: When not in use, store the webcam in a clean, dry environment. Use the privacy shade to
protect the lens from dust and scratches.

7. TROUBLESHOOTING

If you encounter issues with your Logitech C925-E Webcam, refer to the following common solutions:

No Video/Camera Not Detected:

Ensure the USB cable is securely connected to both the webcam and your computer.

Try plugging the webcam into a different USB port.

Restart your computer.

Verify that the webcam is enabled in your operating system's privacy settings and selected as the
default camera in your video conferencing application.

No Audio/Microphone Not Working:

Check your computer's sound settings to ensure the Logitech C925-E microphone is selected as
the input device.

Confirm the microphone is not muted in your video conferencing application.

Adjust microphone levels in your system settings.

Blurry or Poor Video Quality:

Ensure the lens is clean and free of smudges.

Check lighting conditions; RightLight 2 technology works best with adequate ambient light.

If using Logi Tune, verify focus and other image settings are correctly configured.

Ensure your internet connection is stable for optimal streaming quality.

Webcam Disconnects Randomly:

Try a different USB port, preferably a direct port on your computer rather than a USB hub.

Ensure your computer's power settings are not configured to turn off USB devices to save power.



For further assistance, visit the official Logitech support website.

8. SPECIFICATIONS

Model Number 960-001075

Max Video Resolution 1080p Full HD at 30 fps

Field of View 78 degrees

Focus Type Autofocus

Microphone Dual omnidirectional microphones

Light Correction RightLight 2 technology

Connectivity USB-A

Video Compression H.264

Operating System Compatibility PC (Windows 7 or later), MacOS (10.7 or later), Chrome OS

Dimensions (LxWxH) 1.3 x 1.2 x 5 inches

Weight 6.2 ounces

9. WARRANTY AND SUPPORT

Logitech products are designed for reliability and performance. For information regarding your product's
warranty, please refer to the warranty documentation included with your purchase or visit the official Logitech
website.
For technical support, frequently asked questions, and additional resources, please visit the Logitech Support
Page.
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