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Huawei P9 Smartphone User Manual

Model: Huawei P9

INTRODUCTION

Welcome to the user manual for your new Huawei P9 smartphone. This guide provides essential information to help
you set up, operate, maintain, and troubleshoot your device. Please read this manual carefully to ensure optimal
performance and longevity of your Huawei P9.

GETTING STARTED

Package Contents
Before you begin, ensure all items are present in your package:

o Huawei P9 Smartphone
e« USB Type-C Cable

o Power Adapter

e SIM Eject Tool

o Quick Start Guide

Inserting SIM Card and microSD Card
Your Huawei P9 supports Nano-SIM cards and microSD cards for expandable storage. Follow these steps:

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM eject tool into the small hole on the tray to pop it open.
3. Carefully pull out the tray.
4

. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray, ensuring correct
orientation.

5. Gently push the tray back into the device until it clicks into place.

Powering On/Off

To power on your device, press and hold the Power button until the Huawei logo appears. To power off, press and
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hold the Power button, then select 'Power off' from the options.
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Figure 1: Huawei P9 Home Screen. The screen shows the time (10:30), date (May 13), battery percentage (63%), and network
status. Key applications like Google, Play Store, Messages, and Gallery are visible, along with navigation buttons at the bottom.

OPERATING YOUR DEVICE

Screen Navigation
The Huawei P9 features a responsive touchscreen. Use the following gestures:

o Tap: Select an item or open an application.



o Swipe: Scroll through screens or lists.
e Pinch: Zoom in or out on photos and web pages.

o Long Press: Access contextual menus or move icons.

Making Calls

To make a call, tap the Phone icon, enter the number using the dial pad, and then tap the Call button. You can also
select a contact from your address book.

Sending Messages

Tap the Messages icon to open the messaging application. Tap the 'New Message' icon, enter the recipient's
number or select from contacts, type your message, and tap 'Send'.

Camera Usage

The Huawei P9 features a 12 MP Leica Dual Camera. Tap the Camera icon to open the camera application. You
can switch between photo and video modes, adjust settings, and apply various effects. The dual lens system
enhances light capture and detail.

Internet Connectivity (Wi-Fi & 4G)

Your device supports both Wi-Fi and 4G connectivity. To connect to Wi-Fi, go to Settings > Wi-Fi, turn Wi-Fi on, and
select an available network. For 4G data, ensure your SIM card has an active data plan and mobile data is enabled
in Settings > Mobile network.

Google Services

The Huawei P9 comes with pre-installed Google services. Use the Google search bar on the home screen for quick
searches. The Play Store allows you to download and install a wide variety of applications.

CARE AND MAINTENANCE

Battery Care
The Huawei P9 is equipped with a 3000 mAh Li-ion battery. To maximize battery life:

« Avoid extreme temperatures.

Use the original charger and cable.
o Close unused applications running in the background.

o Reduce screen brightness.

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials, which can damage the device's finish.

TROUBLESHOOTING CoMMON ISSUES

If you encounter problems with your Huawei P9, refer to the following table for potential solutions:

Problem Possible Solution



Problem

Device not powering
on

Poor battery life

Connectivity issues
(Wi-Fi/4aG)

Apps crashing or
freezing

Fingerprint sensor not
working

Possible Solution

Ensure the battery is charged. Press and hold the Power button for at least 10 seconds
to force a restart.

Close background apps, reduce screen brightness, disable unused features like Wi-Fi or
Bluetooth when not needed.

Toggle Wi-Fi/Mobile Data off and on. Restart the device. Check router/network settings.

Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache). Update
the app or reinstall it.

Ensure your finger is clean and dry. Re-register your fingerprints in Settings > Fingerprint
ID.

TECHNICAL SPECIFICATIONS

Feature

Model

Display
Processor

RAM

Internal Storage
Operating System
Rear Camera
Front Camera
Video Recording
Battery
Connectivity
Dimensions
Weight

Material

Specification

Huawei P9

5.2 inches, FHD (1920 x 1080 pixels), AMOLED

HiSilicon Kirin 955 Octa-core (4x2.5 GHz & 4x1.8 GHz)

3GB

32 GB (expandable via microSD)

Android 6.0

Dual 12 MP (Leica optics, /2.2, OIS, autofocus, dual-LED flash)
8 MP, /2.4

1080p@60fps

3000 mAh Li-ion (Non-removable)

4G LTE, Wi-Fi 802.11 a/b/g/n/ac, Bluetooth 4.2, GPS, NFC, USB Type-C 1.0
14.5x7.09 x 0.69 cm (5.71 x 2.79 x 0.27 inches)

144 g (5.08 0z)

Aluminum

WARRANTY AND SUPPORT

Your Huawei P9 comes with a standard manufacturer's warranty. For detailed warranty terms and conditions, please
refer to the warranty card included in your product packaging or visit the official Huawei support website for your
region. For technical assistance, software updates, or service inquiries, please contact Huawei customer support.
You can find more information and support resources on the official Huawei websiteHuawei Support


https://consumer.huawei.com/en/support/
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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