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1. Introduction

This manual provides essential instructions for the proper setup, operation, and maintenance of your Mitel Aastra
612D Handset with Charger Base. Please read this manual thoroughly before using the device to ensure optimal
performance and safety.

2. Product Overview

The Mitel Aastra 612D is a robust cordless DECT handset designed for professional communication environments.
It features a clear display, intuitive keypad, and comes with a dedicated charger base for convenient power
management.

Figure 1: Mitel Aastra 612D Handset and Charger Base. The image displays the Aastra 612D cordless handset docked in its
black charger base. The handset features a monochrome display showing 'AASTRA', '567', 'Aara’, '22-Jan-2012', and '15:52". Below
the screen is a navigation cluster, function keys, and a standard numeric keypad with '0' through '9', ™', and '# keys. The handset is

primarily dark gray with a silver faceplate.
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3. Setup

3.1 Unpacking

o Carefully remove all components from the packaging.
o Verify that all items listed in the package contents are present.

o Retain the packaging for future transport or storage.

3.2 Charging the Handset

1. Connect the power adapter to the charger base and plug it into a power outlet.
2. Place the handset firmly into the charger base. Ensure the charging contacts align.
3. The handset display or an indicator light will confirm charging status.

4. Allow the handset to charge for at least 8-12 hours before initial use to ensure full battery capacity.

3.3 Initial Power On

1. After charging, remove the handset from the base.
2. Press and hold the power button (if applicable) or a designated key to turn on the handset.

3. Follow any on-screen prompts for initial setup, such as language selection or date/time settings.

4. Operating Instructions

4.1 Making a Call

—_

. Ensure the handset is powered on and registered to your system.

2. Dial the desired phone number using the keypad.

3. Press the green call key (often marked with a phone icon) to initiate the call.
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. To end a call, press the red end call key.

4.2 Answering a Call

1. When the handset rings, press the green call key to answer.

2. Alternatively, if the auto-answer feature is enabled, simply lifting the handset from the charger base may
answer the call.

4.3 Menu Navigation

o Use the navigation keys (up, down, left, right) to scroll through menu options on the display.
o Press the 'OK' or 'Select' key (often the center key of the navigation cluster) to confirm a selection.

o Press the 'Back’ or 'Cancel' key to return to the previous menu or exit a function.

5. Maintenance

5.1 Cleaning

To clean the handset and charger base, use a soft, dry, lint-free cloth. For stubborn dirt, slightly dampen the cloth
with water. Do not use harsh chemicals, cleaning solvents, or abrasive materials, as these can damage the device.
Ensure no moisture enters openings.

5.2 Battery Care

To prolong battery life, avoid exposing the handset to extreme temperatures. If the handset will not be used for an



extended period, store it in a cool, dry place. Replace the battery when its performance significantly degrades.

6. Troubleshooting

This section addresses common issues you might encounter with your Mitel Aastra 612D Handset.

Problem Solution
Handset does Ensure the battery is correctly inserted and fully charged. Place the handset on the charger
not power on. base for several minutes.

Verify the handset is registered to the base station. Check the connection of the charger
base to the power outlet and the telephone system.

No dial tone.

Poor call quality Move closer to the base station to improve signal strength. Check for sources of interference
or static. (e.g., other electronic devices).

Handset not Ensure the charger base power adapter is securely connected. Clean the charging contacts
charging. on both the handset and the base with a dry cloth.

7. Specifications

Feature Detail

Model Number 80E00011AAA-A
Product Dimensions 10 x 10 x 6 inches
ltem Weight 4 pounds

ASIN BO1DJT69CG
Manufacturer Aastra

Date First Available November 1, 2013

8. Warranty Information

This product is covered by a standard manufacturer's warranty. Please refer to the warranty card included with your
purchase or contact your vendor for specific terms and conditions. Keep your proof of purchase for warranty claims.

9. Support

For technical assistance, further information, or if you encounter issues not covered in this manual, please contact
your product supplier or Mitel customer support. You may find additional resources, FAQs, and software updates on
the official Mitel website.

© 2023 Mitel. All rights reserved. Information in this document is subject to change without notice.
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Mitel EX Controller, GX Gateway, AG4100, TA7100 Installation and Configuration Guide

This document provides detailed instructions for the installation and configuration of Mitel EX
Controller, GX Gateway, AG4100 Analog Gateways, and TA7100 series devices within the MiVoice
5000 solution.
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Mitel EX Controller, GX Gateway, AG4100, TA7100: Installation and Configuration Guide
This guide provides detailed instructions for installing and configuring Mitel EX Controller, GX

Gateway, AG4100 Analog Gateways, and TA7100 series devices within the MiVoice 5000 solution.
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Mitel 7x2 DECT Telefone: Schnelle Bedienungsanleitung fiir 712DT, 722DT, 732D, 742D
Diese Schnellbedienungsanleitung bietet detaillierte Informationen zur Bedienung der Mitel 7x2

DECT Telefone (Modelle 712DT, 722DT, 732D, 742D), einschlieBlich Tastenfunktionen, Anzeige-
Symbolen, LED-Indikatoren und grundlegenden Gesprachsfunktionen. Zusatzliche
Benutzerdokumentation ist auf www.mitel.com verflgbar.

DT4x3 Gordless Phones.
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Mitel DT4x3 Cordless Phones Configuration Manual
A comprehensive guide for installing, configuring, and maintaining Mitel DT4x3 DECT cordless

phones. Covers setup with WinPDM and CPDM3, system integration, and troubleshooting for
business communication systems.
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Mitel CX 1.1: What's New in Documentation for Release 1.1
Details updates and new documentation for Mitel CX Release 1.1, including support for Windows
2025, basic call recording, and European Portuguese language.

Witel EX Controller, Mitel GX Gateway,
Witel AG4100 et TA7100
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Guide d'Installation et de Configuration des Systemes Mitel EX Controller, GX Gateway, AG4100 et
TA7100

Ce guide détaille les procédures d'installation et de configuration des systémes de communication
Mitel, incluant I'EX Controller, le GX Gateway, les séries AG4100 et TA7100, dans le cadre de la
solution MiVoice 5000. Il couvre la mise en place initiale, la configuration réseau, les mises a jour
firmware et la gestion du systéme.



https://manuals.plus/m/0e2455604919f0b052a23bd638e28ded580936e8827d061c873acff793bbc5d6
https://manuals.plus/m/0e2455604919f0b052a23bd638e28ded580936e8827d061c873acff793bbc5d6
https://manuals.plus/m/9945f2170c00c975790349885b4f147ea53ed830bc2d01f9aa8497197d7963a0
https://manuals.plus/m/9945f2170c00c975790349885b4f147ea53ed830bc2d01f9aa8497197d7963a0
https://manuals.plus/m/61302a8e1236204d45f6a593f19604d7ef33e70e7773d03bd0d634324c86a264
https://manuals.plus/m/61302a8e1236204d45f6a593f19604d7ef33e70e7773d03bd0d634324c86a264
https://manuals.plus/m/35ccf34863d643c216b1f648dd8453e44b27ff4ea743914296b6c0c58a085eae
https://manuals.plus/m/35ccf34863d643c216b1f648dd8453e44b27ff4ea743914296b6c0c58a085eae
https://manuals.plus/m/e602d194f5a33ad92202729c58a82f4c5126620d3514c9e8b8f9c5f58a03a2c6
https://manuals.plus/m/e602d194f5a33ad92202729c58a82f4c5126620d3514c9e8b8f9c5f58a03a2c6
https://manuals.plus/m/314e02e7d9535b11ef789ec0cb745017b5df6dc11dea9077ef2fdb580896e23e
https://manuals.plus/m/314e02e7d9535b11ef789ec0cb745017b5df6dc11dea9077ef2fdb580896e23e




	Mitel 80E00011AAA-A
	Mitel Aastra 612D Handset with Charger Base User Manual
	1. Introduction
	2. Product Overview
	3. Setup
	3.1 Unpacking
	3.2 Charging the Handset
	3.3 Initial Power On

	4. Operating Instructions
	4.1 Making a Call
	4.2 Answering a Call
	4.3 Menu Navigation

	5. Maintenance
	5.1 Cleaning
	5.2 Battery Care

	6. Troubleshooting
	7. Specifications
	8. Warranty Information
	9. Support
	Related Documents - 80E00011AAA-A



