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Drive Medical 15030HC-G Pendant Hand Remote
Control User Manual

For the Drive Medical Delta Ultra-Light 1000 Semi-Electric Hospital Bed

1. INTRODUCTION

This manual provides comprehensive instructions for the proper setup, operation, maintenance, and troubleshooting
of your Drive Medical 15030HC-G Pendant Hand Remote Control. This remote is specifically designed for use with
the Drive Medical Delta Ultra-Light 1000 Semi-Electric Hospital Bed (Model 15030).
Please read this manual thoroughly before using the product to ensure safe and effective operation. Keep this
manual for future reference.

2. SAFETY INFORMATION

Adhering to safety guidelines is crucial for preventing injury and ensuring the longevity of your product. Always
follow these instructions:

Electrical Safety: Before cleaning or performing any maintenance, always unplug the hospital bed from the
power outlet.

Compatibility: This pendant is designed for semi-electric beds only and is not compatible with full-electric
beds. Ensure your bed is a Drive Medical Delta Ultra-Light 1000 Semi-Electric Hospital Bed (Model 15030).

Connection: Ensure the 5-pin connector is securely and correctly inserted into the bed's control box. Improper
connection can lead to malfunction.

Cord Management: Keep the remote control cord free from entanglement and away from moving parts of the
bed to prevent damage or tripping hazards.

Water Exposure: Do not expose the remote control to water or other liquids. This can cause electrical shock
or damage to the unit.

Children and Pets: Keep the remote control out of reach of children and pets to prevent accidental operation
or damage.

3. PRODUCT OVERVIEW

The Drive Medical 15030HC-G Pendant Hand Remote Control is a 6-button, 5-pin device designed for intuitive
control of your semi-electric hospital bed. Its ergonomic design ensures comfortable handling, and a unique glow-in-
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the-dark feature allows for easy location in low-light conditions.

Figure 1: Drive Medical 15030HC-G Pendant Hand Remote Control. This image shows the black, ergonomic remote with six
illuminated buttons, a coiled cord, and a 5-pin connector at the end of the cord.

Key Features:

6-Button Configuration: Dedicated buttons for head up/down, foot up/down, and overall bed height up/down
adjustments.

5-Pin Connector: Ensures secure and correct connection to compatible Drive Medical semi-electric hospital
beds.

Glow-in-the-Dark Buttons: Enhances visibility and usability in dark environments.

Ergonomic Design: Shaped for comfortable grip and ease of use.

Figure 2: Close-up view of the 5-pin connector. This image highlights the specific 5-pin configuration required for connection to the
hospital bed's control unit.

4. SETUP

Follow these steps to properly connect your pendant hand remote control to the hospital bed:

1. Verify Compatibility: Confirm that your hospital bed is a Drive Medical Delta Ultra-Light 1000 Semi-Electric
model (15030). This remote is not compatible with other models or full-electric beds.

2. Locate Connection Port: Identify the corresponding 5-pin connection port on the hospital bed's control box,
typically located near the foot end of the bed frame.

3. Align Connector: Carefully align the 5-pin connector of the pendant remote with the port on the control box.
Ensure the pins are correctly oriented to avoid bending or damaging them.

4. Insert Securely: Gently push the connector into the port until it is fully seated and secure. Do not force the
connection.

5. Test Functionality: Once connected, plug the hospital bed into a power outlet and test each button on the
remote to ensure all functions (head, foot, bed height) operate correctly.

Important: Always ensure the bed is unplugged from the power source before connecting or disconnecting the
remote control to prevent electrical hazards.

5. OPERATING INSTRUCTIONS

The 6-button pendant allows for easy adjustment of the bed's positions. The buttons are intuitively marked with
icons indicating their function.

Button
Icon

Function Description

Head Up
Raises the head section of
the bed.

Press and hold to elevate the upper body portion of the bed. Release to
stop.

Head
Down

Lowers the head section of
the bed.

Press and hold to lower the upper body portion of the bed. Release to
stop.



Foot Up
Raises the foot section of
the bed.

Press and hold to elevate the leg and foot portion of the bed. Release
to stop.

Foot
Down

Lowers the foot section of
the bed.

Press and hold to lower the leg and foot portion of the bed. Release to
stop.

Bed Up
Raises the entire bed
frame.

Press and hold to increase the overall height of the bed from the floor.
Release to stop.

Bed
Down

Lowers the entire bed
frame.

Press and hold to decrease the overall height of the bed towards the
floor. Release to stop.

Button
Icon

Function Description

The buttons feature a glow-in-the-dark capability, making them visible and easy to locate even in a darkened room.

6. MAINTENANCE AND CARE

Proper care will extend the life of your remote control:

Cleaning: Disconnect the bed from the power source before cleaning. Wipe the remote control with a soft,
damp cloth. Do not use abrasive cleaners, solvents, or immerse the remote in water.

Storage: When not in use, store the remote control in a safe place where it will not be stepped on, dropped, or
exposed to extreme temperatures or moisture.

Cord Inspection: Periodically inspect the cord for any signs of damage, fraying, or kinks. If damage is
observed, discontinue use and contact customer support for a replacement.

7. TROUBLESHOOTING

If you encounter issues with your remote control, refer to the following common problems and solutions:

Problem Possible Cause Solution

Remote control is
unresponsive.

Bed not plugged
in.

Loose or incorrect
connection.

Damaged remote
or cord.

Ensure the hospital bed is securely plugged into a working
power outlet.

Check that the 5-pin connector is fully and correctly inserted into
the bed's control box.

Inspect the remote and cord for visible damage. If damaged, a
replacement may be necessary.

Only some functions
work.

Partial connection
issue.

Internal remote
malfunction.

Disconnect and reconnect the 5-pin connector firmly.

If the problem persists, the remote may be faulty and require
replacement.

Remote does not
glow in the dark.

Insufficient light
exposure.

Ensure the remote is exposed to ambient light during the day to
charge its glow-in-the-dark properties.

If troubleshooting steps do not resolve the issue, contact Drive Medical customer support or your product supplier
for further assistance.



8. SPECIFICATIONS

Feature Detail

Model Number 15030HC-G (also referred to as 682863654479)

Compatibility Drive Medical Delta Ultra-Light 1000 Semi-Electric Hospital Bed (Model 15030)

Connector Type 5-Pin

Number of Buttons 6 (Head Up/Down, Foot Up/Down, Bed Up/Down)

Special Feature Glow-in-the-Dark Buttons, Ergonomic Design

Color Black

Item Weight 7 ounces (approx. 198 grams)

Package Dimensions 8.7 x 7.56 x 2.44 inches

9. WARRANTY AND SUPPORT

Warranty information for the Drive Medical 15030HC-G Pendant Hand Remote Control is typically provided with the
product packaging or can be obtained directly from Drive Medical. Please refer to the documentation included with
your purchase for specific warranty terms and conditions.
For technical support, replacement parts, or further inquiries, please contact Drive Medical customer service.
Contact details can usually be found on the manufacturer's official website or on your product's packaging.

© 2025 Drive Medical. All rights reserved.
This manual is for informational purposes only. Drive Medical reserves the right to make changes to the product or specifications without prior

notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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