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Electro-Voice DCNM-WDE

Dicentis Wireless Device Extended User Manual
Model: DCNM-WDE

INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of the Dicentis Wireless
Device Extended (DCNM-WDE). Please read this manual thoroughly before using the device to ensure safe and efficient
operation.
The Dicentis Wireless Device Extended is designed for professional conference applications, offering reliable wireless
communication. Note that the microphone is sold separately.

Figure 1: Dicentis Wireless Device Extended unit. This image shows the main body of the wireless device, typically used in conference
settings.

SAFETY INFORMATION

Always adhere to the following safety guidelines:

Do not expose the device to rain or moisture.

Do not open the device casing; refer all servicing to qualified personnel.

Ensure proper ventilation to prevent overheating.

Use only specified power adapters and accessories.

SETUP

1. Unpacking and Inspection

Carefully remove all components from the packaging. Verify that all items listed in the packing list are present and
undamaged. Report any discrepancies or damage to your supplier immediately.
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2. Component Identification

The Dicentis Wireless Device Extended package typically includes:

Dicentis Wireless Device Extended unit (DCNM-WDE)

Rechargeable battery pack

USB-C charging cable

Quick Start Guide

Note: Microphone unit is sold separately.

3. Battery Installation and Charging

1. Locate the battery compartment on the underside of the device.

2. Insert the rechargeable battery pack, ensuring correct polarity.

3. Close the battery compartment cover securely.

4. Connect the USB-C charging cable to the device's charging port and to a suitable USB power adapter (not
included).

5. Allow the device to charge fully before first use. The charging indicator light will change color when charging is
complete.

4. Initial Connection to Wireless Access Point

For initial setup, refer to the Dicentis Wireless Access Point (DCNM-WAP) manual for pairing instructions. The DCNM-
WDE will automatically attempt to connect to an available Dicentis wireless network upon power-on.

OPERATING INSTRUCTIONS

1. Powering On/Off

To power on: Press and hold the power button for 3 seconds.

To power off: Press and hold the power button for 5 seconds until the display turns off.

2. Participant Functions

Depending on the configuration of the Dicentis system, the device may offer various functions:

Microphone Activation: Press the microphone button to activate/deactivate your microphone.

Request-to-Speak: Press the request button to join the speaking queue.

Voting: If enabled, use the designated buttons for voting (Yes/No/Abstain).

Language Selection: If interpretation is available, use the language selection buttons to choose your preferred
audio channel.

3. Display and Indicators

The device features a display that shows current status, battery level, and active functions. LED indicators provide visual
feedback on microphone status, network connection, and charging.

MAINTENANCE

1. Cleaning

Clean the device regularly with a soft, dry cloth. For stubborn marks, use a slightly damp cloth with a mild, non-abrasive
cleaner. Do not use harsh chemicals or abrasive materials.



2. Battery Care

To prolong battery life:

Avoid fully discharging the battery frequently.

Store the device in a cool, dry place when not in use for extended periods.

Charge the battery at least once every six months if stored.

3. Storage

When storing the device, ensure it is powered off and stored in its original packaging or a protective case to prevent
damage.

TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
power on.

Battery discharged or
incorrectly installed.

Charge the battery. Reinstall battery correctly.

No connection to
wireless network.

Out of range, network not
active, or interference.

Move closer to the access point. Check access point status.
Reduce interference sources.

Microphone not
working.

Microphone not connected,
or system setting.

Ensure microphone is securely attached (if applicable). Check
system settings on the Dicentis server.

If the problem persists after attempting these solutions, please contact technical support.

SPECIFICATIONS

Feature Detail

Model Number DCNM-WDE

Product Dimensions 1 x 1 x 1 inches

Item Weight 5 pounds

ASIN B01CVNARJM

Manufacturer Bosch

Date First Available March 12, 2016

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Electro-Voice website or contact your local
distributor. Keep your purchase receipt as proof of purchase for warranty claims.
Manufacturer: Bosch
Brand: Electro-Voice
For further assistance, visit the Electro-Voice Store on Amazon.

https://www.amazon.com/stores/Electro-Voice/page/94CD4865-9777-4EDF-8DA1-882DBFFE7487
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