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Geberit G243173001

Geberit G243173001 Water Supply Hose
For Geberit Duofix Carrier 111.798

INTRODUCTION

This manual provides essential instructions for the safe and correct installation, operation, and maintenance of the Geberit
G243173001 Water Supply Hose. This hose is specifically designed to connect the water supply to the Geberit Duofix Carrier
111.798, which is used with bidet seats. Please read this manual thoroughly before installation and keep it for future reference.

SAFETY INFORMATION

Always shut off the main water supply before beginning any plumbing work.

Ensure all connections are hand-tightened first, then gently tightened with a wrench to prevent leaks without overtightening.

Inspect the hose and connections regularly for any signs of wear, damage, or leaks.

If you are unsure about any step, consult a qualified plumber.

PACKAGE CONTENTS

The Geberit G243173001 package includes:

1 x Geberit G243173001 Water Supply Hose

No additional tools or components are included with this product.

SPECIFICATIONS

Model G243173001

Brand Geberit

Material Rubber

Item Weight 3.04 ounces

Specific Use Water supply connection for Geberit Duofix Carrier 111.798
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SETUP AND INSTALLATION

Before you begin, ensure the main water supply to the toilet area is turned off. You may need a wrench for tightening connections.

1. Prepare the Area: Turn off the main water supply valve. Flush the toilet to drain the tank and bowl.

2. Identify Connection Points: The Geberit G243173001 hose has two distinct ends. One end connects to the water supply
valve, and the other connects to the Geberit Duofix Carrier 111.798.

3. Connect to Water Supply: Carefully attach one end of the hose to the water supply valve. Hand-tighten first, then use a
wrench for a quarter to half turn until snug. Do not overtighten.

Image: Water supply connection point of the hose.

4. Connect to Duofix Carrier: Attach the other end of the hose to the designated water inlet on the Geberit Duofix Carrier
111.798. Hand-tighten, then use a wrench for a snug fit.



Image: Carrier connection point of the hose.

5. Final Check: Ensure both connections are secure.



Image: Overview of the Geberit G243173001 Water Supply Hose.

OPERATING

After installation, slowly turn on the main water supply valve. Check all connections for leaks immediately. If no leaks are present,
the system is ready for use with the Geberit Duofix Carrier and connected bidet seat.

MAINTENANCE

Periodically inspect the hose and its connections for any signs of wear, cracks, bulges, or corrosion.

Check for any drips or moisture around the connection points. Address any leaks promptly.

Replace the hose if any damage is observed to prevent potential water damage.

TROUBLESHOOTING



Leaks at Connections

Cause: Loose connection or damaged washer/gasket.

Solution: Turn off water supply. Gently tighten the connection with a wrench. If the leak persists, check the washer/gasket
inside the connector for proper seating or damage. Replace if necessary.

No Water Flow

Cause: Water supply valve is off or partially closed.

Solution: Ensure the main water supply valve and any inline shut-off valves are fully open.

WARRANTY INFORMATION

For detailed warranty information regarding the Geberit G243173001 Water Supply Hose, please refer to the official Geberit
website or contact Geberit customer service directly. Warranty terms and conditions may vary.

CUSTOMER SUPPORT

If you have any questions, require technical assistance, or need to order replacement parts, please visit the official Geberit website
or contact their customer support department. Contact details can typically be found on the Geberit website or product packaging.
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