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INTRODUCTION

This manual provides instructions for the installation, operation, and troubleshooting of the Universal TV
Remote Control App. This application allows you to control various smart televisions using your mobile
device.
Please read this manual thoroughly before using the app to ensure proper functionality and to maximize
your user experience.

SETUP

1. App Installation

1. Download: Locate the "Universal TV Remote Control" app in your device's app store (e.g., Google
Play Store, Apple App Store).

2. Install: Tap "Install" or "Get" to download and install the application on your smartphone or tablet.

3. Open: Once installed, open the app from your device's home screen or app drawer.

2. Initial Connection

For the app to function, your mobile device and your television must be connected to the same Wi-Fi
network.

1. Wi-Fi Check: Ensure both your mobile device and your TV are connected to the same Wi-Fi
network.

2. Scan for Devices: Upon opening, the app will typically scan for compatible TVs on your network.

3. Select TV: A list of detected TVs should appear. Select your television from this list.

4. Pairing (if required): Some TVs may require a pairing code to be entered on the TV screen or within
the app. Follow the on-screen prompts if this occurs.

If your TV is not detected, ensure it is powered on and connected to the network. Restarting both the app
and your TV may resolve connection issues.
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OPERATING INSTRUCTIONS

The app interface is designed to mimic a traditional remote control, with various buttons for common
functions.

Power Button: Tap to turn your TV on or off.

Volume Control: Use the '+' and '-' buttons to adjust the volume.

Channel Navigation: Use the 'CH+' and 'CH-' buttons to change channels. Number pad buttons are
also available for direct channel input.

Navigation Pad: Use the directional arrows (Up, Down, Left, Right) and the 'OK' or 'Enter' button for
menu navigation.

Source/Input: Select this button to change the input source (e.g., HDMI 1, HDMI 2, AV).

Smart TV Functions: Access smart TV features, apps, and settings through dedicated buttons or a
menu button.

Mute Button: Tap to mute or unmute the TV audio.

Specific button layouts and available functions may vary slightly depending on your TV model and the app
version.

TROUBLESHOOTING

Problem Solution

App cannot
find TV.

Ensure both devices are on the same Wi-Fi network.

Verify the TV is powered on.

Restart the app and/or your TV.

Check your router settings; some routers have client isolation features that prevent
devices from seeing each other.

Buttons are
unresponsive.

Confirm the app is connected to the correct TV.

Check for any pending app updates.

Close and reopen the app.

Restart your mobile device.

"Unable to
resolve host
'changeme'"
error.

This error indicates a network or server communication issue. Ensure your device has a
stable internet connection and that the app's required services are not blocked by a
firewall or VPN. This may also indicate an issue with the app's internal configuration or
a server-side problem.

SPECIFICATIONS

Compatibility: Android OS (version dependent on app store listing), iOS (version dependent on app
store listing).

Network: Requires Wi-Fi connectivity for both mobile device and TV.



Supported TVs: Varies by app version; generally supports most smart TVs with network control
capabilities (e.g., Samsung, LG, Sony, Roku, Fire TV). Refer to app store description for specific
brand compatibility.

WARRANTY AND SUPPORT

As a software application, this product typically does not come with a traditional hardware warranty.
Support is generally provided through the app developer.

App Updates: Ensure your app is always updated to the latest version for bug fixes and new
features.

Developer Support: For technical assistance, bug reports, or feature requests, please refer to the
"Contact Developer" or "Support" section within the app store listing or the app's settings menu.

Feedback: Your feedback is valuable for improving the app. Consider leaving a review or contacting
the developer directly.
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