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Playskool 23237

Playskool Chase 'N Go Ball Popper Toy

Model: 23237

INTRODUCTION

Welcome to the Playskool Chase 'N Go Ball Popper instruction manual. This toy is designed to provide engaging and
active play for babies and toddlers aged 9 months and up. It features air-powered ball popping action, musical tunes, and
adjustable play modes to encourage motor skill development and cause-and-effect learning.

SAFETY INFORMATION

Please read all safety information before assembly and use. Keep these instructions for future reference.

o Adult Supervision Required: Always supervise children during play.

o Battery Safety: Requires 4 D batteries (not included). Do not mix old and new batteries. Do not mix alkaline,
standard (carbon-zinc), or rechargeable (nickel-cadmium) batteries. Insert batteries with correct polarity. Remove
exhausted batteries promptly. Do not short-circuit battery terminals. Remove batteries if the toy is not used for a
long period.

o Choking Hazard: The included balls are designed for this toy. Do not use other small objects that could pose a
choking hazard.

« Placement: Place the toy on a flat, stable surface away from stairs or other hazards.

WHAT's IN THE Box

Verify that all components are present before beginning assembly.

¢ Playskool Chase 'N Go Ball Popper Toy (1 unit)
o Colorful Balls (4 units)

o Instruction Manual (this document)
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Image: The Playskool Chase 'N Go Ball Popper toy, showing its elephant design and the four included balls.



Image: Close-up of the four colorful balls (red, blue, yellow, pink) included with the toy.

SETUP

1. Battery Installation

1.

Locate the battery compartment on the underside of the toy.

. Using a Phillips head screwdriver, unscrew the battery compartment cover.
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Insert 4 D batteries (not included), ensuring correct polarity (+/-) as indicated inside the compartment.

. Replace the cover and secure it with the screw.

2. Initial Placement

Place the assembled toy on a flat, stable surface where the child will play.



OPERATING INSTRUCTIONS

1. Powering On

Press the large red button located on the top of the toy to activate the ball popper and music.
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Image: A child's hand pressing the red activation button on the toy, which initiates the ball-popping action and music.

2. Loading Balls

Place the four colorful balls into the designated opening at the top of the elephant's trunk.

3. Adjusting Play Modes

The elephant's trunk can be adjusted to two play modes:

« Continuous Cycle Mode: Twist the elephant's trunk inward so the balls cycle continuously within the toy. This
mode is ideal for younger babies who are sitting or scooting.

o Launch Mode: Twist the elephant's trunk outward to launch the balls around the room. This encourages older



toddlers to chase and retrieve the balls, promoting active play.
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Image: A toddler interacting with the ball popper, with balls actively popping out, demonstrating the toy's function.



Image: An adult and child engaging with the ball popper, showing the interactive nature of the toy as balls pop.

MAINTENANCE AND CARE

Cleaning

Wipe the toy with a damp cloth and mild soap. Do not immerse the toy in water. Ensure the toy is completely dry before
storing or allowing children to play with it again.

Storage

For convenient storage, the toy has a slim profile. The balls can be stored within the elephant's trunk when not in use.



Image: The Playskool Chase 'N Go Ball Popper toy stored upright on a shelf, demonstrating its compact design for easy storage.

TROUBLESHOOTING

Problem

Toy does not turn
on or music does
not play.

Balls are not
popping or
launching
effectively.

Possible Cause

Batteries are dead, incorrectly
installed, or missing.

Low battery power; trunk
adjustment is incorrect; foreign
object obstruction.

Solution

Check battery compartment. Replace with 4 new D
batteries, ensuring correct polarity.

Replace batteries. Ensure the trunk is twisted to the desired
mode (continuous or launch). Check for any obstructions in
the ball path.



Problem Possible Cause Solution

Toy makes Internal obstruction or Turn off the toy and check for any visible obstructions. If the
unusual noises. mechanical issue. issue persists, contact customer support.

SPECIFICATIONS

¢ Model Number: 23237

o Product Dimensions: 14 x 5.08 x 13.39 inches
o ltem Weight: 3.1 pounds

o Recommended Age: 9 months and up

« Batteries Required: 4 D batteries (not included)
o Manufacturer: Hasbro

+ Release Date: March 4, 2016

WARRANTY AND SUPPORT

For warranty information or customer support, please refer to the manufacturer's official website or contact their customer
service department. Keep your proof of purchase for any warranty claims.
Playskool Official Website: Playskool Store on Amazon

© 2025 Playskool. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details


https://www.amazon.com/stores/Playskool/page/A98F3953-6F00-4D62-ADE9-6CEA87E63C06
http://127.0.0.1/privacy-policy

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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