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CANDY Cordless Vacuum Cleaner Instruction Manual
Model: CSC-S0103D(B)US

INTRODUCTION

Thank you for choosing the CANDY Cordless Vacuum Cleaner. This manual provides essential information for the
safe and efficient use, maintenance, and troubleshooting of your new appliance. Please read it thoroughly before
first use and retain it for future reference.
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This image displays the complete CANDY Cordless Vacuum Cleaner system, including the main motor unit, extension tube,
motorized floor brush with headlights, crevice tool, 2-in-1 dusting brush, wall-mounting bracket, power adapter, and two additional

filters (micro filter and foam filter).

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using an electrical
appliance, including the following:

Read all instructions before using the vacuum cleaner.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged,
left outdoors, or dropped into water, return it to a service center.



Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce airflow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may
be present.

Do not pick up toxic material, such as chlorine bleach, ammonia, or drain cleaner.

Do not use without dust cup and/or filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Store the appliance indoors.

Use only the charger supplied by the manufacturer to recharge.

Do not incinerate the appliance even if it is severely damaged. The batteries can explode in a fire.

SETUP AND ASSEMBLY

Your CANDY Cordless Vacuum Cleaner comes with several components that are easy to assemble. Follow these
steps for initial setup:

1. Unpacking: Carefully remove all components from the packaging. Ensure all parts listed in the 'Included
Components' section are present.

2. Battery Installation: Insert the detachable battery into the main motor unit until it clicks securely into place.

3. Extension Tube and Floor Brush Assembly: Connect the extension tube to the main motor unit. Then,
attach the motorized floor brush to the other end of the extension tube. Ensure both connections are firm.

4. Accessory Attachment: For handheld use, attach the crevice tool or dusting brush directly to the main
motor unit.

5. Initial Charging: Before first use, fully charge the battery. Connect the power adapter to the charging port
on the battery or the wall mount, then plug it into a 120V US power outlet. The battery indicator lights will
show charging status.

6. Wall Mount Installation (Optional): Choose a suitable location near a power outlet. Secure the wall mount
to the wall using the provided screws and anchors. This allows for convenient storage and charging.

A visual representation of all accessories and parts included with the vacuum cleaner, such as various filters, charging adapter,
cleaning tools, and the wall mount.

OPERATING INSTRUCTIONS



Your CANDY Cordless Vacuum Cleaner is designed for versatile cleaning across various surfaces.

Powering On/Off and Mode Selection

Press the power button to turn the vacuum on. It will start in standard cleaning mode.

Press the mode selection button to switch between standard and turbo modes. Turbo mode provides
maximum suction for tougher messes.

Press the power button again to turn the vacuum off.

Cleaning Performance

Lightweight Design: Weighing only 4.8 lbs (2.8 lbs in handheld mode), the vacuum is easy to maneuver
for extended cleaning sessions without fatigue.

Multi-Surface Cleaning: Effective on carpets, hard floors, and for picking up pet hair. The V-shape roller
and wiper blade technology in the floor brush are designed to prevent hair tangling.

Maneuverability: The 180-degree flat-laying function allows you to easily clean under furniture and in hard-
to-reach areas. The parking design enables the vacuum to stand upright independently, freeing your hands
when needed.

This image focuses on the unique V-shaped roller brush and wiper blade design of the vacuum's floor head, engineered to prevent
hair tangling during cleaning, especially effective for pet hair.

The vacuum is shown lying completely flat to effectively clean dust and debris from under low-clearance furniture like sofas,
highlighting its flexible design.

Battery Life and Charging

A single charge provides up to 45 minutes of runtime in standard mode and 12 minutes in turbo mode.

The battery indicator lights on the main unit will show the remaining charge level.

Recharge the battery using the provided adapter. A full charge typically takes several hours.



An illustration of the vacuum's LED battery indicator lights, showing different charge levels, and a red flashing light indicating a
potential blockage in the system.

Product Overview Video

Your browser does not support the video tag.

This video provides a visual overview of the CANDY Cordless Vacuum Cleaner, showcasing its assembly, various cleaning modes,
and ease of use for different household tasks.

MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

Dustbin Emptying

The 0.7-liter dustbin features a one-click disposal mechanism for hygienic emptying.

Press the dustbin release button to open the bottom flap and empty contents directly into a trash receptacle.

Filter Cleaning and Replacement

The vacuum features a 6-stage HEPA filtration system designed to capture 99.97% of particles as small as 0.3
microns.

The HEPA filter and double-layer filtering sponge are washable and reusable.

Remove the filters from the dustbin assembly. Tap off loose dirt, then rinse under cold water until the water
runs clear.

Allow filters to air dry completely for at least 24 hours before reinserting. Do not use the vacuum with wet
filters.

The HEPA filter has a service life exceeding 2 years with proper maintenance.

Roller Brush Cleaning

The roller brush is removable for easy cleaning.

Use the included cleaning tool to remove any tangled hair or debris from the brush roll.

Battery Care

The detachable battery allows for convenient charging and replacement.

For optimal battery life, avoid fully discharging the battery frequently and store it in a cool, dry place when
not in use for extended periods.



This image highlights the washable and reusable components of the vacuum, such as the dustbin, inner cyclone, foam filter, and
HEPA filter, promoting easy maintenance and extended service life.

A cutaway diagram illustrating the comprehensive 6-stage filtration system, which includes an exhaust HEPA filter, micro filter, foam
filter, stainless steel filter, inner cyclone, and dust cup cyclone, designed for superior air purification.

TROUBLESHOOTING

If you encounter issues with your vacuum cleaner, refer to the following common problems and solutions:

Problem Possible Cause Solution

Vacuum
does not
turn on

Battery is not charged or not
properly installed.

Ensure the battery is fully charged and securely clicked into
place.

Loss of
suction
power

Dustbin is full, filters are clogged,
or there is a blockage in the air
path.

Empty the dustbin. Clean or replace filters. Check the
extension tube, floor brush, and main unit for blockages and
remove them.

Roller
brush not
spinning

Hair or debris tangled in the
brush, or an obstruction.

Turn off the vacuum and remove any tangled hair or debris
from the roller brush. Ensure the brush is properly reinstalled.



Red
flashing
light
indicator

Garbage blockage alarm.
Turn off the vacuum. Inspect the dustbin, filters, extension
tube, and floor brush for any blockages and clear them.

Short
battery
runtime

Battery not fully charged, or
battery degradation over time.

Ensure the battery is fully charged before use. If the battery
life has significantly decreased, consider replacing the
battery.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand CANDY

Model Name CSC-S0103D(B)US

Special Features Cordless, Detachable Battery, HEPA Filtration, Headlight, High Power

Filter Type Foam, HEPA Filter

Included Components Adapter, Battery, Crevice Tool, Dusting Brush, User Manual

Cordless Yes

Dustbin Capacity 0.7 Liters

Recommended Uses Bedroom, Carpets, Hard Floors, Pet Hair, Rugs

Form Factor Stick

Color Black

Product Dimensions 9.87"L x 6.44"W x 43.7"H

Battery Life (Service) 5 years

Item Weight 4.8 pounds

Batteries 1 x 12V battery (included)

Number of Speeds/Power
Levels

2

Indoor/Outdoor Usage Indoor

Voltage Optimization 120V US voltage

WARRANTY AND SUPPORT

Warranty Information

This CANDY Cordless Vacuum Cleaner is backed by a 1-year warranty. This warranty is valid only for products
purchased and used within the US & Canada, and optimized for 120V US voltage. Please retain your proof of
purchase for warranty claims.



Customer Support

For any questions, technical assistance, or warranty claims, please contact CANDY customer support. Our team is
ready to provide professional guidance and support.

Refer to the contact information provided on the product packaging or the official CANDY website.

When contacting support, please have your model number (CSC-S0103D(B)US) and purchase date
available.

© 2025 CANDY. All rights reserved.
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Manuale d'Uso e Manutenzione Lavastoviglie Candy
Guida completa per l'utilizzo sicuro ed efficiente della tua lavastoviglie Candy. Include istruzioni su
installazione, programmi, manutenzione e risoluzione problemi.

Candy CAS10 Cordless Stick Vacuum Cleaner User Manual
User manual for the Candy CAS10 cordless stick vacuum cleaner, covering safe usage, setup,
operation, maintenance, troubleshooting, and environmental information.

Candy Oven User Manual: Comprehensive Guide to Operation and Maintenance
Official user manual for Candy ovens, providing detailed instructions on safety, installation,
operation, cleaning, maintenance, and troubleshooting. Available in English, French, German, and
Dutch.

Candy Перална Машина: Пълно Ръководство за Безопасна и Ефективна Употреба
Открийте как да използвате вашата нова Candy перална машина безопасно и ефективно с
това изчерпателно ръководство. Включва инструкции за инсталация, поддръжка, програми и
съвети за пестене на енергия и вода.
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Candy Washer Dryer User Manual: Installation, Operation, and Maintenance
Comprehensive user manual for Candy washer dryers, covering installation, safety guidelines,
practical tips, maintenance, and troubleshooting. Learn how to use your Candy appliance efficiently
and safely.

Candy CHASD4385EWC/EBC Refrigerator User Manual
Comprehensive user manual for Candy CHASD4385EWC and CHASD4385EBC refrigerators,
covering installation, operation, maintenance, safety, and troubleshooting. Learn how to use your
Candy refrigerator efficiently and safely.
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