
Manuals+

☰

Manuals.plus /

› Elinchrom /

› Elinchrom EL Skyport Receiver Plus (EL19369) Instruction Manual

Elinchrom EL19369

Elinchrom EL Skyport Receiver Plus Instruction Manual
Model: EL19369

INTRODUCTION

The Elinchrom EL Skyport Receiver Plus is a reliable and durable wireless receiver designed to trigger speedlights and
other flash brands. Operating on a 2.4 GHz bandwidth, it allows for remote control of your lighting setup with extended
range and multiple channel/group options. This manual provides comprehensive instructions for its proper use and
maintenance.
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Image: Front view of the Elinchrom EL Skyport Receiver Plus, showcasing its compact design and branding.



WHAT'S IN THE BOX

Verify that all the following items are included in your package:

EL-Skyport Receiver Plus

3.5 mm to 3.5 mm sync cord

3.5 mm to 6.35 mm adapter

Wrist strap

2-year warranty information

SETUP

1. Battery Installation
The EL Skyport Receiver Plus operates on AA batteries. Ensure fresh batteries are inserted correctly according to the
polarity indicators inside the battery compartment. The receiver requires 1 12V battery.

2. Attaching to a Speedlight or Flash Unit
Securely attach the receiver to your speedlight's hot shoe. For other flash brands or studio strobes, use the provided 3.5
mm sync cord or the 3.5 mm to 6.35 mm adapter to connect the receiver to the flash unit's sync port.



Image: The Elinchrom EL Skyport Receiver Plus mounted on a speedlight, demonstrating a typical setup.



OPERATING

Powering On/Off
Locate the ON/OFF switch on the side of the receiver. Slide it to the 'ON' position to power on the device. Slide it to 'OFF'
when not in use to conserve battery life.

Channel and Group Selection
The EL Skyport Receiver Plus offers 16 different channels (8 in normal mode and 8 in speed mode) and 4 groups per
channel. Use the 'CH' (Channel) and 'Group' buttons/switches on the receiver to match the settings of your Elinchrom EL
Skyport Transmitter. Ensure both the transmitter and receiver are set to the same channel and group for proper
communication.

Image: Side view of the receiver, highlighting the Sync, OFF, ON switch, and the Group selection buttons (1, 2, 3, 4).

Triggering and Range
Once properly set up and synchronized with a compatible Elinchrom EL Skyport Transmitter, the receiver will reliably
trigger your connected flash unit. The operational range extends up to 200 meters (656 feet) in optimal conditions.

Firmware Updates
The receiver features a Micro-USB socket for future firmware updates. Refer to the Elinchrom website for the latest
firmware and update instructions.

MAINTENANCE

To ensure the longevity and optimal performance of your Elinchrom EL Skyport Receiver Plus, follow these maintenance
guidelines:

Cleaning: Use a soft, dry cloth to clean the exterior of the receiver. Avoid using liquid cleaners or solvents.

Storage: Store the receiver in a cool, dry place away from direct sunlight and extreme temperatures. If storing for an
extended period, remove the batteries to prevent leakage.

Handling: The device is designed with robust mechanics, but avoid dropping or subjecting it to severe impacts.



TROUBLESHOOTING

Receiver Not Triggering Flash

Check Batteries: Ensure batteries are correctly inserted and have sufficient charge.

Channel/Group Mismatch: Verify that the receiver's channel and group settings match those of your transmitter.

Secure Connection: Confirm the receiver is securely attached to the hot shoe or that the sync cord is properly
connected to the flash unit.

Range: Ensure you are within the operational range of 200 meters (656 feet). Obstacles can reduce effective range.

Intermittent Triggering

Interference: Move away from sources of strong radio interference (e.g., Wi-Fi routers, other wireless devices).

Battery Level: Low battery can cause inconsistent performance. Replace batteries if needed.

SPECIFICATIONS

Feature Detail

Model Number EL19369

Product Dimensions 4.53 x 3.54 x 2.24 inches

Item Weight 4.6 ounces

Connectivity Technology USB (for firmware updates)

Hardware Interface USB

Batteries Required 1 x 12V battery

Channels 16 (8 normal, 8 speed)

Groups 4 per channel

Operating Frequency 2.4 GHz

Max Range 200 m (656 feet)

Manufacturer Elinchrom



Image: Bottom view of the receiver, displaying the model number (ELSP-R, EL-Num.: 19369) and manufacturing details.

WARRANTY & SUPPORT

Warranty Information
The Elinchrom EL Skyport Receiver Plus comes with a 2-year warranty from the date of purchase. This warranty covers
manufacturing defects and ensures the product meets Elinchrom's quality standards. Please retain your proof of purchase
for warranty claims.

Customer Support
For technical assistance, troubleshooting beyond this manual, or warranty service, please visit the official Elinchrom
website or contact their customer support directly. You can find contact information and additional resources on their
website: www.elinchrom.com.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

https://www.elinchrom.com


and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy

	Elinchrom EL19369
	Elinchrom EL Skyport Receiver Plus Instruction Manual
	Introduction
	What's in the Box
	Setup
	1. Battery Installation
	2. Attaching to a Speedlight or Flash Unit

	Operating
	Powering On/Off
	Channel and Group Selection
	Triggering and Range
	Firmware Updates

	Maintenance
	Troubleshooting
	Receiver Not Triggering Flash
	Intermittent Triggering

	Specifications
	Warranty & Support
	Warranty Information
	Customer Support

	Ask a question about this manual


