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KYOCERA E4710

Kyocera DuraXE E4710 4G LTE Rugged Mobile Flip Phone
User Manual

Model: E4710

INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your Kyocera DuraXE E4710
4G LTE Rugged Mobile Flip Phone. Please read this guide thoroughly before operating your device to
ensure proper functionality and to understand its features.

WHAT'S IN THE BOX

Verify that all items are present in your product packaging:

Kyocera DuraXE E4710 Mobile Phone

Adapter

USB Cable

Handsfree (Headset)

Battery

SETUP

1. Battery Installation

1. Remove the Back Cover: Locate the notch on the bottom edge of the phone and carefully pry open
the back cover.

2. Insert the Battery: Align the battery contacts with the terminals inside the battery compartment.
Gently press the battery into place until it clicks.

3. Replace the Back Cover: Place the back cover over the battery compartment and press firmly
around the edges until it is securely sealed.

2. SIM Card Installation
The Kyocera DuraXE E4710 uses a Nano SIM card.

1. Open SIM Card Slot: With the back cover removed, locate the SIM card slot.
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2. Insert SIM Card: Carefully insert the Nano SIM card into the designated slot with the gold contacts
facing down and the cut corner aligned correctly.

3. Close Slot: Ensure the SIM card is fully seated.

3. Initial Charging and Power On

1. Charge the Battery: Connect the USB cable to the phone's charging port and the adapter. Plug the
adapter into a power outlet. Allow the phone to charge fully before first use.

2. Power On: Press and hold the Power/End Call button until the Kyocera logo appears on the screen.

OPERATING THE DEVICE

Basic Functions

Making a Call: Enter the phone number using the keypad and press the Call button.

Answering a Call: When the phone rings, press the Call button.

Ending a Call: Press the End Call button.

Sending a Text Message: Navigate to the Messaging application, select 'New Message', enter the
recipient's number and your message, then send.

Navigation
Use the directional pad (D-pad) and the center select button to navigate through menus and options. The
soft keys below the screen perform functions indicated by the on-screen labels.

Camera
To access the camera, navigate to the Camera application from the main menu. Use the center select
button to take photos. The phone features a rear camera.



Image: The Kyocera DuraXE E4710 flip phone in an open position, displaying its screen with time and date, and the
physical keypad below. This view highlights the phone's rugged design and user interface.

Connectivity

Wi-Fi: Access Wi-Fi settings from the main menu to connect to available wireless networks.

Bluetooth: Enable Bluetooth to pair with compatible devices such as headsets or car kits.

USB Connection: Use the provided USB cable to connect the phone to a computer for data transfer
or charging.

MAINTENANCE

Cleaning Your Device
Use a soft, lint-free cloth to clean the phone's screen and body. Avoid using harsh chemicals or abrasive
materials, as these can damage the device's surfaces.

Water and Dust Resistance
The Kyocera DuraXE E4710 is designed to be rugged and resistant to water and dust. Ensure all port
covers and the back cover are securely closed to maintain its protective seals. Avoid intentional
submersion or exposure to high-pressure water jets.



Battery Care

Use only Kyocera-approved chargers and batteries.

Avoid exposing the battery to extreme temperatures.

Do not puncture, disassemble, or modify the battery.

TROUBLESHOOTING

Common Issues and Solutions

Problem Solution

Phone does not power
on

Ensure the battery is correctly installed and charged. Connect the phone to
the charger and try again.

No network service
Verify that the SIM card is properly inserted. Check network settings and
ensure you are within network coverage. Restart the phone.

Short battery life
Reduce screen brightness, close unused applications, and disable
unnecessary connectivity features (Wi-Fi, Bluetooth) when not in use.

Cannot hear caller /
Caller cannot hear me

Check volume settings. Ensure microphone and speaker are not obstructed.
Test with handsfree accessory.

SPECIFICATIONS

Feature Detail

Model Name Kyocera DuraXE E4710

Operating System KaiOS

Cellular Technology 4G LTE

Wireless Carrier Unlocked (GSM Networks)

Screen Size 2.6 Inches

Resolution 320 x 240

RAM 1 GB

Memory Storage Capacity 8 GB

Battery Capacity 1770 Milliamp Hours

Phone Talk Time Up to 9 Hours

Product Dimensions 4.21 x 2.22 x 0.99 inches

Item Weight 0.01 ounces

Form Factor Flip

Audio Jack 3.5 mm





Image: Two side views of the Kyocera DuraXE E4710. The first image shows the left side with volume controls and a red
programmable button. The second image shows the right side, emphasizing the phone's robust construction and textured

grip.

WARRANTY INFORMATION

Your Kyocera DuraXE E4710 is covered by a limited warranty. Please refer to the warranty card included
with your purchase or visit the official Kyocera website for detailed terms and conditions. Keep your proof
of purchase for warranty claims.

SUPPORT

For further assistance, technical support, or to download the full user manual, please visit the official
Kyocera support website or contact their customer service. Contact information can typically be found on
the manufacturer's website or in your product packaging.
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