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INTRODUCTION

Thank you for choosing the Coway Airmega 400S App-Enabled Smart Air Purifier. This manual provides essential information for
the safe and efficient operation, maintenance, and troubleshooting of your device. Please read it thoroughly before use and retain
it for future reference.
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Image: The Coway Airmega 400S air purifier, a white square unit with a black top panel and four legs, shown next to a smartphone displaying the
loCare app interface.

ProbucTt OVERVIEW

The Coway Airmega 400S is a high-performance air purifier designed to improve indoor air quality in large spaces. It features a
multi-stage filtration system, smart modes, and app connectivity for convenient control and monitoring.

Key Features:

« Coverage: Effectively purifies air in spaces up to 1,560 sq. ft. within 30 minutes.

« HyperCaptive Filtration System: Utilizes a pre-filter, deodorization filter, and True HEPA Filter to capture 99.999% of
0.01-micron particles, including allergens, and reduce volatile organic compounds (VOCs) and odors.

« App and Voice Control: Compatible with the loCare mobile app, Amazon Alexa, and Google Home for remote monitoring,
scheduling, and mode adjustments.

» Smart Modes: Includes Auto, Eco, and Sleep modes for optimized performance and energy efficiency.

« Real-Time Air Quality Monitoring: Built-in sensors provide continuous air quality feedback via an LED indicator.
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Image: Diagram illustrating key features of the Airmega 400S, including coverage area (1,560 sq. ft. in 30 mins), Dual Purification, HyperCaptive
Filtration, Air Quality Monitoring, 3 Smart Modes, and App Enabled functionality.

SETUP

1. Unpacking

o Carefully remove the air purifier from its packaging.
« Check for any damage during transit. If damaged, contact customer support.

« Remove all protective films and packaging materials from the unit and filters.

2. Filter Installation

The Airmega 400S uses a HyperCaptive Filtration System. The filters are typically wrapped in plastic for protection during
shipping and must be unwrapped before use.

1. Locate the side panels of the air purifier. Gently pull to remove them.

2. Inside, you will find the pre-filters and the Max2 filters (Activated Carbon + Green True HEPA™).



Remove all plastic packaging from the Max2 filters. The pre-filters do not have plastic wrapping.
Insert the Max2 filters into their designated slots, ensuring they are correctly oriented.

Place the pre-filters over the Max2 filters.
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Reattach the side panels securely.
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Image: Exploded view of the Airmega 400S showing the dual purification system with pre-filters and Max2 filters (Activated Carbon + Green True
HEPA™) being installed from the back and sides of the unit.

3. Placement

« Place the air purifier on a firm, level surface.
o Ensure there is adequate space (at least 6-12 inches) around the unit for optimal airflow.

« Avoid placing the unit near heat sources, direct sunlight, or in areas with high humidity.

4. Power Connection

o Plug the power cord into a standard electrical outlet.

o The unit will emit a chime, and the air quality indicator light will illuminate.



OPERATING INSTRUCTIONS

1. Power On/Off

o Press the Power Button on the top panel to turn the unit on or off.

2. Fan Speed Control

» Press the Fan Speed Button to cycle through fan speeds: Low, Medium, High, and Turbo.

3. Smart Modes

The Airmega 400S features three smart modes to optimize air purification and energy consumption. Press theMode Button to
select a mode.

o Auto Mode: The unit automatically adjusts fan speed based on real-time air quality. When air quality is good, fan speed is
low; when unhealthy, fan speed increases.

« Eco Mode: If the air quality remains purified for 30 minutes or more, the fan will turn off to conserve energy. It will
automatically reactivate when pollution is detected.

« Sleep Mode: When the built-in light and pollution sensors detect darkness and clean air for 3 minutes, the unit reduces
noise and power consumption by operating at a very low fan speed.
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Image: Diagram explaining the three Smart Modes: Auto (adjusts fan speed based on air quality), Eco (turns off fan when air is clean, restarts when
pollution is detected), and Sleep (reduces noise and power in dark, clean environments).

4. Timer Function

« Press the Timer Button to set the operating duration for 1, 4, or 8 hours. The unit will automatically turn off after the
selected time.

5. Air Quality Indicator
The LED ring on the top panel indicates the current indoor air quality:

¢ Blue: Good air quality

o Green: Moderate air quality

o Yellow: Unhealthy air quality

¢ Red: Very unhealthy air quality
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Image: Close-up of the Airmega 400S top panel showing the LED air quality indicator ring, with a graphic explaining the color codes: Good (blue),
Moderate (green), Unhealthy (yellow), Very Unhealthy (red).

6. App and Voice Control

The Airmega 400S is app-enabled, allowing for remote control and monitoring via the Coway loCare mobile app. It is also
compatible with Amazon Alexa and Google Home.

1. Download the Coway loCare app from your smartphone's app store.
2. Follow the in-app instructions to connect your Airmega 400S to your home Wi-Fi network.

3. Once connected, you can monitor indoor and outdoor air quality, receive filter notifications, schedule operations, and control
fan speed and smart modes from your device.

4. For voice control, enable the Coway Airmega skill/action in your Amazon Alexa or Google Home app and link your Coway
account.



Smart Control

Voice and App-control for your
smart life experience.

irmega smart mode

)

% ik m . . .

........

» Works with

Hey Google

- d) i! f'

| %, works with
|OCare ' amazon alexa

=d

Image: A scene depicting users interacting with the Airmega 400S using voice commands (Alexa) and the loCare app on a smartphone, highlighting
its smart control capabilities.
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Image: The Airmega 400S unit next to a smartphone displaying the Coway loCare app interface, which shows real-time indoor air quality data and
control options, emphasizing the Wi-Fi enabled feature.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Airmega 400S.

1. Filter Alerts and Replacement
The unit features a filter indicator that notifies you when maintenance is required.

o Pre-filter Cleaning: The pre-filters should be cleaned regularly (e.g., every 2-4 weeks, depending on usage and air quality).
Remove them and gently vacuum or rinse with water. Ensure they are completely dry before reinstallation.

o Max2 Filter Replacement: The Max2 filters (Activated Carbon + Green True HEPA™) have a lifespan of approximately 12
months, depending on usage. The filter indicator will illuminate when replacement is needed.

a. Turn off and unplug the unit.

b. Remove the side panels and old Max2 filters.



c. Install new Max2 filters, ensuring all plastic packaging is removed.

d. Reinstall pre-filters and side panels.
e. Plug in and power on the unit. Reset the filter indicator by pressing and holding theFilter Reset Button (if available,

or refer to app for reset).
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Image: Detailed view of the HyperCaptive Filtration system, showing the Pre-Filter (captures hair, pet hair, large dust, dust mites) and the Max2
Filter (Activated Carbon for food/cigarette smells, pet odor, VOCs; Green True HEPA™ for fine dust, germs, bacteria, mold, virus, pollen).

2. Cleaning the Unit

o Wipe the exterior of the unit with a soft, dry cloth.
o Do not use abrasive cleaners, solvents, or harsh chemicals.

o Ensure no water enters the internal components.

TROUBLESHOOTING

If you encounter issues with your Airmega 400S, please refer to the following common problems and solutions.



Problem

Unit does not turn on.

Airflow is weak or no air is
coming out.

Unusual noise from the unit.

Air quality indicator always
shows "Unhealthy" or "Very
Unhealthy".

Cannot connect to Wi-Fi or
loCare app.

SPECIFICATIONS

Feature

Model

Brand

Color

Coverage Area
Filtration System
Dimensions (D x W x H)
Smart Features

Certifications

Possible Cause

No power supply; power cord not
properly connected.

Filters are clogged; fan speed is too
low; protective plastic not removed
from filters.

Foreign object inside; unit not on a
level surface; filter not properly
installed.

High pollution levels; sensor is dirty.

Incorrect Wi-Fi password; unit too
far from router; app issues.

Detail
Airmega 400S
Coway

White

Solution

Ensure the power cord is securely plugged into both the
unit and a working electrical outlet. Check the circuit
breaker.

Clean or replace filters. Increase fan speed. Ensure all
plastic packaging has been removed from new filters.

Turn off and unplug the unit. Check for any obstructions.
Ensure filters are correctly seated and the unit is on a
stable surface.

Allow time for purification. Clean the air quality sensor
(refer to the full manual for sensor location and cleaning
instructions).

Verify Wi-Fi password. Move unit closer to router.
Restart the app and the air purifier. Ensure your router is
2.4GHz compatible.

Up to 1,560 sq. ft. (cleans in 30 minutes)

HyperCaptive (Pre-filter, Deodorization filter, True HEPA Filter)

14.8" x 14.8" x 22.8"

loCare App, Amazon Alexa, Google Home, Smart Mode, Eco Mode, Sleep Mode, Timer

Energy Star Certified
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Image: The Coway Airmega 400S air purifier with its dimensions clearly labeled: 14.8 inches deep, 14.8 inches wide, and 22.8 inches high.
WARRANTY AND SUPPORT

Warranty Information

The Coway Airmega 400S comes with a5-year Limited Manufacturer's Warranty. This warranty covers defects in materials
and workmanship under normal use. Please retain your proof of purchase for warranty claims. For full warranty terms and
conditions, refer to the official Coway website or contact customer support.

Customer Support
For technical assistance, warranty service, or general inquiries, please contact Coway customer support.

« Website: Visit the official Coway website for FAQs, support resources, and contact information.

« Phone: Refer to your product packaging or the Coway website for the most current customer service phone number.

© 2023 Coway. All rights reserved. Information in this manual is subject to change without notice.
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Airmega loCare App Setup and Features Guide
Learn how to download, register, and connect your Airmega air purifier to the loCare app. Discover the

main features and troubleshooting tips for Wi-Fi connection.
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Coway Airmega Icon/lcon S User Manual - Features, Setup, and Operation Guide
Comprehensive user manual for the Coway Airmega Icon/Icon S air purifier, detailing features, installation,

operation, maintenance, troubleshooting, and warranty information. Learn how to optimize your indoor air
quality with advanced filtration and smart technology.
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Coway Airmega 100 User Manual
User manual for the Coway Airmega 100 air purifier, detailing key features, preparation, maintenance, and

safety information.
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Coway Airmega 50 User Manual: Features, Operation, and Maintenance
Comprehensive user manual for the Coway Airmega 50 air purifier. Learn about its key features, setup,

operation, maintenance, specifications, and warranty information.
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Coway Airmega 350 User Manual: Setup, Operation, and Maintenance Guide
Comprehensive user manual for the Coway Airmega 350 air purifier, covering setup, operation, safety,

maintenance, and troubleshooting for cleaner indoor air.
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Coway Airmega 100 User Manual: Features, Setup, Maintenance, and Warranty
Comprehensive user manual for the Coway Airmega 100 air purifier. Learn about key features, quick start

guide, safety instructions, maintenance, specifications, and warranty information.

Documents - Coway — Airmega 400S
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Comprehensive user manual for the Coway Airmega AP-2015E air purifier, covering features
like real-time air quality monitoring, Smart Mode, Max2 filter technology, and Wi-Fi connectivity.
Includes installation, operation, maintenance, and safety instructions for domestic use.

lang:en score:34 filesize: 18.39 M page_count: 124 document date: 2023-01-10

T o i b syl

USER MANUA

Air Purifier 4005/: 300

pdf] User Manual
Manual Coway Airmega 300 True HEPA Air Purifier with Smart Technology Covers 1 256 sq ft White Home Kitchen

E17khAPXKgS m media amazon images | |||

USER MANUAL Air Purifier 400S/400/300S/300 Feature Highlights The following features are
available ... nectingtheAirPurifiertotheWi-FiNetwork 400S/300Sonly 5 Move to the Wi-Fi setting
window and select Airmega 400S or 300S from the Wi-Fi options, and then return to the app.
For Android users The Airme...

lang:en score:30 filesize: 22.93 M page_count: 100 document date: 2017-03-30


https://manuals.plus/m/04ca5e06ad852f954b30fa6435bd5bbb56cdb45246481305c3bbf721f66f3a44
https://manuals.plus/m/04ca5e06ad852f954b30fa6435bd5bbb56cdb45246481305c3bbf721f66f3a44
https://manuals.plus/m/98c39accc2bdcb789c89fbf0551d039491c8fa420206408908fbbbed8e963ca9
https://manuals.plus/m/98c39accc2bdcb789c89fbf0551d039491c8fa420206408908fbbbed8e963ca9
https://manuals.plus/m/09e6eff047959f316cea1b0d7a03c6deb76a7921c7be42124c31429610723419
https://manuals.plus/m/09e6eff047959f316cea1b0d7a03c6deb76a7921c7be42124c31429610723419

coway
AIRMEGA 400 & 4008

The powerful next level in air purification.

L jodf]

Airmega Icon and IconS One sheet Coway 400 Large Room Air Purifier Cowaymega 400S Sheet v 1659658373
u003eProduct cdn shopify s files 1 0351 1864 5383 |||

400 400 The powerful next level in air purification. The sleek, advanced Airmega 400 and 400
air purifiers efficiently filter harmful contaminants in your space and capture 99.999 1 of nano-
sized particles down to 0.01 microns, which is smaller than most allergens, bacteria, mold and
viruses. Wit...

lang:en score:30 filesize: 2.81 M page_count: 2 document date: 2022-08-04

coway

AIRMEGA 400 & 4008

The powerful next level in air purification.

actr, ol and e

[pdf]

Airmega Icon and IconS One sheet Coway 400 Home Office Air Purifier Large Spaces Cowaymega 400S Sheet v
1680730079 u003eProduct cdn shopify s files 1 0351 1864 5383 |||

400 400 The powerful next level in air purification. The sleek, advanced Airmega 400 and 400
air purifiers efficiently filter harmful contaminants in your space and capture 99.999 1 of nano-
sized particles down to 0.01 microns, which is smaller than most allergens, bacteria, mold and
viruses. Wit...

lang:en score:30 filesize: 3.56 M page_count: 2 document date: 2023-04-05

coway
AIRNMEGA 400 & 4008

The powerful next level n air purifcation.

R M]‘

Airmega Icon and IconS One sheet Coway 400 Extra Large Space Air Purifier for Home Office Cowaymega CA 400S
v 1659660474 u003e u003cspan cdn shopify s files 1 0571 8635 3194 |||
400 400 The powerful next level in air purification. The sleek, advanced Airmega 400 and 400
air purifiers efficiently filter harmful contaminants in your space and capture 99.999 1 of nano-
sized particles down to 0.01 microns, which is smaller than most allergens, bacteria, mold and
viruses. Wit...
lang:en score:29 filesize: 915.32 K page_count: 2 document date: 2022-08-04



https://manuals.plus/m/6067bd0b1b5f62a422214b3c75e5f81494dd8c2e8bf497fee6747d4de6eefe98
https://manuals.plus/m/6067bd0b1b5f62a422214b3c75e5f81494dd8c2e8bf497fee6747d4de6eefe98
https://manuals.plus/m/96f1c86fb3cb639a31aaf6acfc797602c36368560323c0c78076997d809b89df
https://manuals.plus/m/96f1c86fb3cb639a31aaf6acfc797602c36368560323c0c78076997d809b89df
https://manuals.plus/m/07e6f6e220fb4b6014b0362810983a2af2a8ed9d188f896f40c365f067a8807d
https://manuals.plus/m/07e6f6e220fb4b6014b0362810983a2af2a8ed9d188f896f40c365f067a8807d

coway
AIRMEGA
AUk ERAAE

ZEHEA T T A A 4005/400/3005/300
AP-2015E/AP-2015F/AP- I515G/AP-1515H

AIRMEGA =

Coway Airmega 250S: Den kraftfulla nista nivan inom luftrening.

131m? tickning i moden design

utrymmen dar nara och kire, gaster eler
kollegor samias.

Kraftfullt 3-stegs filtreringssystem

HyperCaptive™
tem

Smart Modes

gor

flamstyrming. Den har

‘medan du sover.
. 0

Smart Mode

Aoty o e spees
cardng o e care s .y

Control your device
anytimlf:unyumm

Energibesparande Design

god 10 minuter,
‘spara energl.

[pdf]

AIRMEGA 400 300Support COWAY JAPAN
240524 v 1718075744 |||
400S/400/300S/300 AP-2015E/AP-2015F/AP-1515G/AP-1515H 1 LED 2 Wi-Fi 3 AIRMEGA
400S/300S AP-2015E / AP-1515G : https://iocare.coway.com/manual/jp/air/airmega.html MAX2
Green MAX2 Green2 4 0.3m99.97 *1 PM2.5*2 *1 : 0.3m1 *2 : 0.12.5m99JEM1467 MAX2
Green 5 AP-...

lang:nl score:28 filesize: 10.11 M page_count: 32 document date: 2024-05-24

240524 AIRMEGAS300 S Scdn shopify s files 1 0551 4022 1077

[pdf] User Manual Catalog

Airmega 400 Manual Pdf Breathe deeper Microsoft 3fb64a7d a987 4c6e ba97 80eabcb56fc5 housewares blob core
windows net exhdir original catalog |||

Breathe deeper The most advanced air purifier, Airmega was developed by Coway, a company
known for creating health-minded technologies. Based in South Korea, where concerns about
air quality and environmental safety are common, Coway understands the importance of
respiratory health and the difficult...

lang:en score:27 filesize: 7.4 M page_count: 2 document date: 2015-12-29


https://manuals.plus/m/538a4c89864c7e91e7532d45617f57fab013b30a6ca19c04c961c92c1cd17bc6
https://manuals.plus/m/538a4c89864c7e91e7532d45617f57fab013b30a6ca19c04c961c92c1cd17bc6
https://manuals.plus/m/1c11399e3493942c8acc7361b0b36cd61e6cb85ad7242a6576495737f5b454cb
https://manuals.plus/m/1c11399e3493942c8acc7361b0b36cd61e6cb85ad7242a6576495737f5b454cb

EZ Release, Enkelt filterunderhall

Utmiirkelser och certifieringar

Foundation), Red Dot Design Awards, Pinup Design Awards, Good Design Award,
IDEA (Interational Design Excellence) Awards.

Coway: Varumirket med flest ntal lufirenare

«Sleep Mode
och luftkvaliteten ar bra i 3 minuter.

+ ECOMode

o
att spara energi.

- Rapid Mode

Real-time
Air Quality Sensor

Check and Control
even smarter

Specifikationer
[r——

T

e —
s

[r—
Tt o M
o s (ol e T NEPAY)

Fitetiogd
a2 Fir (1 )

Lotfodeskanrol
‘Smart Mode (At See,Ec). Rapid Motk
Fithatghe (i 1-3)

Udoivs
2" Sadaln)

[pdf]

Produktblad Coway Airmega 250SCoway 250S — Friska Hem Sverige ABproduktblad coway airmega 250s secdn
shopify s files 1 0405 8886 9793 produktblad se v 1676381732 |||

Coway Airmega 250S: Den kraftfulla nsta nivn inom luftrening. 131m2 tckning i modern design
Med ent ... ed with AIRMEGA AP-1516D, AIRMEGA AP-1220B, AIRMEGA MIGHTY,
AIRMEGA 150, AIRMEGA 250, AIRMEGA 300S, AIRMEGA 400S air purifiers. It was tested on
maximum fan speed in normal room temperature and humidi...
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USER MANUAL Air Purifier 400S/400/300S/300 Feature Highlights The following features are
available ... nectingtheAirPurifiertotheWi-FiNetwork 400S/300Sonly 5 Move to the Wi-Fi setting
window and select Airmega 400S or 300S from the Wi-Fi options, and then return to the app.
For Android users The Airme...
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WARRANTY Limited Warranty 5-YEAR LIMITED WARRANTY 5-Year Manufacturer s Limited
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SALT SENSOR access the Web App ©2021 All Rights Reserved

CONNECTED WATER SOFTENER POWERED BY FLECK CONNECTED XTRI VALVE
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