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Model: Siberia 350 (51204)

INTRODUCTION

The SteelSeries Siberia 350 is a high-performance gaming headset designed for immersive audio experiences. Featuring
DTS Headphone:X 7.1 surround sound and customizable Prism RGB illumination, this headset delivers clear
communication and powerful sound for gaming on PC and other compatible platforms.
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Figure 1: SteelSeries Siberia 350 Gaming Headset, showcasing its white design and illuminated earcups.

SETUP

1. Connecting the Headset

The Siberia 350 connects to your device via a USB cable. Simply plug the USB connector into an available USB port on
your PC, laptop, or gaming console. The headset is designed for plug-and-play functionality.

2. Software Installation (SteelSeries Engine)



For full functionality, including DTS Headphone:X 7.1 surround sound and Prism RGB illumination customization,
download and install the SteelSeries Engine software from the official SteelSeries website (steelseries.com/engine).
Follow the on-screen instructions to complete the installation.

3. Initial Configuration

After installing the SteelSeries Engine, launch the application. The software should automatically detect your Siberia 350
headset. You can then access various settings:

Audio Settings: Adjust equalizer settings, enable/disable DTS Headphone:X 7.1 surround sound, and manage
volume levels.

Microphone Settings: Control microphone volume, sidetone (hearing your own voice), and noise reduction.

Illumination Settings: Customize the color and effects of the Prism RGB lighting on the earcups.

OPERATING THE HEADSET

1. Adjusting Fit and Comfort

The Siberia 350 features a lightweight suspension headband designed for comfort during extended use. The earcups are
circumaural, fully enclosing your ears. Adjust the headband for a snug yet comfortable fit. The earcups are designed to
pivot slightly to conform to your head shape.

https://steelseries.com/engine


Figure 2: Detail of the comfortable earcups and self-adjusting suspension headband.

2. Microphone Usage

The headset includes a retractable microphone. To use the microphone, gently pull it out from the left earcup. Position the
microphone approximately 1-2 inches from your mouth for optimal voice clarity. To mute the microphone, use the inline
remote control or the SteelSeries Engine software. When not in use, the microphone can be pushed back into the earcup
for storage.

3. Volume Control

Adjust the audio volume using the inline remote control located on the headset cable. Slide the wheel up or down to
increase or decrease the volume. This remote also typically includes a microphone mute switch.



Figure 3: The inline remote control for volume adjustment and microphone mute.

4. DTS Headphone:X 7.1 Surround Sound

Enable DTS Headphone:X 7.1 surround sound through the SteelSeries Engine software for an immersive audio
experience. This feature provides spatial audio cues, enhancing directional awareness in games.

5. Prism RGB Illumination

Customize the lighting effects on the earcups using the SteelSeries Engine software. Choose from a spectrum of colors
and various lighting modes to personalize your headset's appearance.



Figure 4: The earcup displaying the customizable Prism RGB illumination.

MAINTENANCE

1. Cleaning

Use a soft, dry cloth to wipe down the headset's surfaces.

For earcups, a slightly damp cloth with mild soap can be used, but ensure no liquid enters the speaker grilles.

Avoid using harsh chemicals or abrasive cleaners.

2. Storage

Store the headset in a cool, dry place away from direct sunlight and extreme temperatures. Avoid placing heavy objects
on the headset to prevent damage to the headband or earcups. When traveling, consider using a protective case.

TROUBLESHOOTING

No Sound:

Ensure the USB cable is securely connected to your device.

Check the inline volume control to ensure it is not muted or set to minimum volume.



Verify that the Siberia 350 is selected as the default audio output device in your operating system's sound
settings.

Restart your computer or device.

Microphone Not Working:

Ensure the microphone is fully extended and not muted via the inline control or software.

Verify that the Siberia 350 is selected as the default audio input device in your operating system's sound
settings and in any communication applications (e.g., Discord, Skype).

Check microphone levels in the SteelSeries Engine software.

Software Not Detecting Headset:

Ensure the SteelSeries Engine software is up to date.

Try connecting the headset to a different USB port.

Reinstall the SteelSeries Engine software.

Sound Quality Issues (Crackling, Distortion):

Ensure the USB connection is stable.

Try disabling DTS Headphone:X 7.1 surround sound temporarily to see if the issue persists.

Update your audio drivers.

If you continue to experience issues, please visit the SteelSeries support website for further assistance.

SPECIFICATIONS

Feature Detail

Model Name Siberia 350

Item Model Number 51204

Connectivity Technology Wired (USB)

Audio Driver Type Dynamic Driver

Ear Placement Over Ear (Circumaural)

Noise Control Passive Noise Cancellation, Sound Isolation

Special Features
Lightweight, Retractable Microphone, DTS Headphone:X 7.1 Surround Sound, Prism RGB
Illumination

Compatible Devices Gaming PCs, Laptops, Gaming Consoles (via USB)

Item Weight 10.2 ounces (approx. 289 grams)

Product Dimensions
(LxWxH)

7.68 x 3.94 x 8.27 inches

WARRANTY AND SUPPORT

The SteelSeries Siberia 350 Gaming Headset comes with a manufacturer's warranty. For detailed warranty information,



product registration, and technical support, please visit the official SteelSeries support website:
SteelSeries Support

You can also find FAQs, driver downloads, and community forums on their website.

© 2023 SteelSeries. All rights reserved. SteelSeries and Siberia are trademarks of SteelSeries ApS.

https://steelseries.com/support
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