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MOTA TA-PETFEEDV2

TAMO Perfect Dinner Automatic Pet Food Dispenser V2 User
Manual

Model: TA-PETFEEDV2 | Brand: MOTA

INTRODUCTION

The TAMO Perfect Dinner Automatic Pet Food Dispenser V2 is designed to provide scheduled and portion-controlled
meals for your pet, ensuring they are fed consistently even when you are not home. This device features a programmable
feeding schedule, voice recording for meal calls, and an easy-to-read LCD display for convenient operation.
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Figure 1: Front view of the TAMO Perfect Dinner Automatic Pet Food Dispenser V2, showing the clear food hopper filled with kibble, the
main unit with an LCD screen, and the detachable food bowl.



SAFETY INFORMATION

Read all instructions carefully before operating the dispenser.

Keep the dispenser away from water and moisture. Do not immerse any part of the unit in water.

Use only the provided AC adapter. If using batteries, ensure they are inserted correctly according to polarity.

This product is designed for dry pet food only. Do not use with wet food, canned food, or treats that may jam the
dispenser mechanism.

Keep out of reach of small children and pets when not in use or during assembly.

Do not attempt to disassemble or repair the unit yourself. Contact customer support for assistance.

Ensure the dispenser is placed on a stable, level surface to prevent tipping.

PACKAGE CONTENTS

Please check the package contents to ensure all items are present and in good condition:

TAMO Perfect Dinner Automatic Pet Food Dispenser V2 Main Unit

Food Hopper (transparent container)

Food Bowl (detachable)

AC Power Adapter

User Manual (this document)

Figure 2: The automatic pet food dispenser alongside its retail packaging, illustrating the product's appearance as received.

PRODUCT OVERVIEW



Familiarize yourself with the main components of your pet food dispenser:

Food Hopper: Transparent container for storing dry pet food. Capacity up to 7 lbs.

Main Unit: Houses the dispensing mechanism, control panel, LCD display, and battery compartment.

LCD Display: Backlit screen showing time, programmed meals, meal sizes, and meals served.

Control Buttons: Buttons for setting time, programming meals, adjusting portions, and recording voice messages.

Microphone: For recording voice messages.

Speaker: For playing recorded voice messages.

Food Bowl: Detachable bowl for pets to eat from.

Power Port: For connecting the AC power adapter.

Battery Compartment: (Located on the bottom) For optional D-cell batteries (not included) as a backup power
source.



Figure 3: Side view of the pet food dispenser, highlighting its compact design and the connection point for the food bowl.



SETUP

1. Unpacking and Assembly

1. Carefully remove all components from the packaging.

2. Attach the food bowl to the main unit by sliding it into the designated slot until it clicks into place.

3. Place the food hopper onto the main unit, ensuring it is securely seated.

2. Powering the Unit

AC Power: Connect the AC power adapter to the power port on the back of the main unit and plug it into a standard
wall outlet.

Battery Backup (Optional): For power outage protection, open the battery compartment on the bottom of the unit
and insert three (3) D-cell batteries (not included), observing the correct polarity (+/-).

3. Filling the Food Hopper

1. Remove the lid from the top of the food hopper.

2. Pour dry pet food into the hopper. Ensure the food is of appropriate size to prevent jamming (recommended kibble
size: 0.2-0.6 inches / 5-15mm).

3. Replace the lid securely.

OPERATING INSTRUCTIONS

1. Setting the Current Time

1. Press and hold the "SET" button until the hour digit on the LCD display starts blinking.

2. Use the "UP" and "DOWN" buttons to adjust the hour. Pay attention to AM/PM indicator.

3. Press "SET" again to move to the minute digit. Adjust minutes using "UP" and "DOWN".

4. Press "SET" one more time to confirm and exit time setting mode.

Figure 4: A detailed view of the dispenser's LCD screen and control buttons, illustrating the user interface for setting time and programming
meals.

2. Programming Meals (Up to 6 Meals per Day)

1. Press the "MEAL" button to enter meal programming mode. The display will show "MEAL 1" and the hour will blink.

2. Set the desired feeding time for Meal 1 using the "UP" and "DOWN" buttons for hour and minute, pressing "SET" to
confirm each.

3. After setting the time, the portion size will blink. Use "UP" and "DOWN" to select the number of portions (1 portion =



approx. 1/3 cup). The dispenser supports 1 to 99 portions per meal.

4. Press "SET" to confirm the portion size for Meal 1.

5. Repeat steps 1-4 for additional meals (MEAL 2, MEAL 3, etc.) up to a maximum of 6 meals. If you do not wish to
program all 6 meals, simply exit the programming mode by pressing the "MEAL" button repeatedly until you return
to the main display, or wait for it to time out.

3. Voice Recording (10 Seconds)

1. Press and hold the "REC" button. The microphone icon on the LCD will light up.

2. Speak clearly into the microphone located near the LCD screen. You have up to 10 seconds to record your message
(e.g., "Here, kitty, kitty!" or "Dinner time!").

3. Release the "REC" button to stop recording.

4. To play back your recording, briefly press the "PLAY" button. The recorded message will play before each
scheduled meal.

4. Manual Feeding

To dispense food manually at any time:

Briefly press the "MANUAL" button. One portion of food will be dispensed immediately.

You can press this button multiple times for additional portions.

Figure 5: A cat observing the automatic pet feeder, demonstrating its use in a home environment.



Figure 6: A small dog consuming food from the dispenser's bowl, highlighting the product's suitability for various pet sizes.

MAINTENANCE

1. Cleaning

Always unplug the dispenser and remove batteries before cleaning.

The food bowl and food hopper are detachable and can be washed with mild soap and water. Rinse thoroughly and
dry completely before reattaching.

Wipe the main unit with a soft, damp cloth. Do not use abrasive cleaners or immerse the main unit in water.

Ensure all parts are completely dry before refilling with food or reconnecting power.

2. Storage

If storing the dispenser for an extended period:

Empty any remaining food from the hopper and clean all components.

Remove batteries from the battery compartment.

Store the unit in a cool, dry place, away from direct sunlight.

TROUBLESHOOTING

Problem Possible Cause Solution

Dispenser not
powering on.

No power from AC adapter;
batteries dead or incorrectly
inserted.

Check AC adapter connection and wall outlet. Replace
batteries or ensure correct polarity.



Food not
dispensing.

Hopper empty; food jammed;
dispensing mechanism blocked.

Refill hopper. Check for food jams or foreign objects in the
dispensing mechanism. Ensure kibble size is appropriate.

Voice recording
not playing or
unclear.

Recording too short; microphone
blocked; speaker issue.

Re-record message, ensuring it's at least a few seconds
long. Ensure microphone is clear.

Incorrect meal
times or portions.

Programming error; time not set
correctly.

Re-program meal times and portion sizes carefully. Verify
current time setting.

Pet not eating from
dispenser.

Pet is wary of new feeder; food
type changed.

Allow pet time to adjust. Place familiar food in the bowl
initially. Ensure voice recording is appealing.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Number TA-PETFEEDV2

Manufacturer TAMO

Product Dimensions 35.56 x 39.37 x 20.32 cm (14 x 15.5 x 8 inches)

Item Weight 1.41 kg (3.1 lbs)

Material Polyethylene Terephthalate

Color Black

Hopper Capacity 7 Pounds (approx. 3.17 kg)

Target Species Dog (suitable for most household pets)

Power Source AC Adapter (included), 3 x D-cell Batteries (not included)

Voice Recording Up to 10 seconds

Meal Programming Up to 6 meals per day

Portion Control 1 to 99 portions (1 portion approx. 1/3 cup)

CUSTOMER SUPPORT

For any questions, technical assistance, or warranty inquiries regarding your TAMO Perfect Dinner Automatic Pet Food
Dispenser V2, please contact TAMO Customer Care. Our US-based team is dedicated to providing prompt support and
ensuring your satisfaction.
Please refer to the product packaging or the official TAMO website for the most current contact information.



© 2023 MOTA. All rights reserved.
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