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Command BATH31-SN-ES Heavy Duty Shower Caddy
Instruction Manual

Model: BATH31-SN-ES

INTRODUCTION

The Command BATH31-SN-ES Heavy Duty Shower Caddy in satin nickel provides a damage-free solution for
organizing your shower essentials. This caddy adheres firmly to various surfaces like glass, mirror, tile, fiberglass,
wood, and painted surfaces, offering a reliable alternative to unsightly suction cups or damaging screws and nails.
It is designed for strong hold in wet and humid conditions and removes cleanly without leaving holes or sticky
residue.

SETUP AND INSTALLATION

Follow these steps carefully for optimal adhesion and performance of your Command Shower Caddy.

1. Surface Preparation: Clean the surface thoroughly with the included alcohol wipe. Allow the surface to air dry
completely. Do not use household cleaners, as they may leave residues that reduce adhesion.

2. Apply Strips to Mounting Base: Separate the Command Water-Resistant Strips. Remove the blue liner from
one side of a strip and press it firmly onto the clear plastic mounting base of the caddy. Repeat this for all four
strips, ensuring they are securely attached to the bases.

3. Apply Mounting Base to Wall: Remove the black liners from the exposed side of the strips. Position the entire
caddy (with strips attached to the base) against the desired clean, dry wall surface. Press firmly for 10 seconds.

4. Remove Caddy: Gently slide the caddy up and off the clear plastic mounting bases, leaving the bases
attached to the wall.

5. Press Firmly: Press each individual mounting base firmly against the wall for 30 seconds.

6. Wait: Wait 24 hours before re-attaching the caddy and placing any items in it. This allows the adhesive to reach
maximum strength. It is recommended to shower at least once during this 24-hour period to help activate the
water-resistant adhesive.

7. Re-attach Caddy: After the 24-hour waiting period, slide the caddy back onto the mounting bases.
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Figure 1: Easy, tool-free installation process.



Figure 2: Detailed visual guide for applying and removing Command Water-Resistant Strips.

Your browser does not support the video tag.

Video 1: This video demonstrates the step-by-step installation process of the Command Shower Caddy, including surface
preparation and application of the water-resistant strips.

Removal Instructions

To remove the caddy and strips without damage:

1. Slide Caddy Off: Gently slide the caddy up and off the mounting bases.

2. Stretch Strip Down: Grab the bottom tab of the adhesive strip and slowly stretch it straight down along the
wall, parallel to the surface. Continue stretching until the strip releases from the wall. Do not pull the strip
towards you or at an angle, as this may damage the surface.



Figure 3: Proper technique for clean strip removal.

OPERATING INSTRUCTIONS

Once installed and cured for 24 hours, the Command Shower Caddy is ready for use. Place your shampoo,
conditioner, body wash, and other shower essentials into the caddy. Ensure the total weight of items does not
exceed 6.5 lbs (approximately 3 kilograms) to maintain secure adhesion.



Figure 4: The shower caddy in use, holding multiple items.

MAINTENANCE

To clean the caddy, remove it from the mounting bases. Wash with mild soap and water, then rinse and dry
thoroughly. The satin nickel finish is rust-resistant. Ensure the mounting bases and wall surface are dry before re-
attaching the caddy.

TROUBLESHOOTING

Caddy not holding or falling:

Ensure the surface was cleaned with the alcohol wipe and allowed to dry completely before application.

Ensure strips were pressed firmly for the recommended time (10 seconds for caddy, 30 seconds for bases).

Ensure the 24-hour wait time was observed before placing items in the caddy.

Verify the total weight of items does not exceed 6.5 lbs (3 kg).

Check if the surface is suitable. Command strips are not recommended for wallpaper, fabrics, textured walls,
brick, or other rough/non-stick surfaces.

Difficulty removing strips:



Ensure the strip is stretched straight down along the wall, parallel to the surface, not pulled outwards or at
an angle. Slow and steady pressure is key for clean removal.

SPECIFICATIONS

Feature Detail

Brand Command

Model Number BATH31-SN-ES

Color Satin Nickel

Material Metal, Plastic

Finish Type Satin Nickel

Mounting Type Wall Mount

Special Feature Rust Resistant

Recommended Uses Shower, Bathroom

Shape Rectangle

Item Weight 13.85 Ounces (approx. 0.39 kg)

Included Components 1 Caddy, 4 Water-Resistant Strips, 1 Alcohol Wipe

Item Dimensions (L x W x H) 4.92 x 1.67 x 2.51 inches (approx. 12.5 x 4.2 x 6.4 cm)

Surface Recommendation Glass, Mirror, Tile, Fiberglass, Wood, Painted Surfaces

Maximum Weight Recommendation 6.5 lbs (3 Kilograms)

UPC 763087285400

Figure 5: Product dimensions for the shower caddy.



Figure 6: The caddy's strong holding capacity of 6.5 lbs.



Figure 7: Compatible and incompatible surfaces for Command products.

WARRANTY AND SUPPORT

For warranty information or further product support, please visit the official Command brand website or contact
Command customer service directly. Please retain your purchase receipt for any warranty claims.
You can visit the Command Store for more products and information: Command Store

https://www.amazon.com/stores/Command/page/978DC582-69A0-47CA-9D53-8A1C2BB396D8
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