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1. IMPORTANT SAFETY INFORMATION

Please read and understand this entire instruction manual before attempting to assemble, operate, or install
this electric fireplace. Failure to follow these instructions may result in electric shock, fire, property damage, or
personal injury.

o Always disconnect the fireplace from the power supply before cleaning or performing maintenance.
« Do not use this fireplace outdoors.

« Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains, at least 3
feet (0.9 m) from the front of the fireplace.

« Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the fireplace.

» This product contains chemicals known to the State of California to cause cancer and birth defects or
other reproductive harm (Proposition 65 warning).

2. SETUP AND INSTALLATION

The Touchstone Sideline electric fireplace is designed for recessed in-wall mounting. Careful planning and
measurement are essential for a successful installation.

2.1 Pre-Installation Considerations

Location: Choose a location that allows for proper clearance. A minimum of 8 inches of space is
recommended between the top of the fireplace and any television, mantel, or ceiling.

Ventilation: This fireplace is ventless. Ensure no obstructions block the front-facing heater vents.

Electrical Requirements: The unit draws a maximum of 12 amps. It can be used on a 15-amp circuit,
but a dedicated 20-amp circuit may be necessary if other electronics share the same circuit.

Existing Fireplace Openings: The Sideline can be installed in existing fireplace openings. Consult a
licensed professional to properly secure any unused gas lines and vents.
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2.2 Measuring for Recessed Installation

Before ordering or beginning installation, measure the height, width, and depth of your intended fireplace
opening to ensure a perfect fit.

Image Description: A diagram illustrating the rough opening dimensions required for recessed installation of the fireplace.
The diagram shows a wall cutout with labels for height (20 1/4" H), depth (5 3/4" D), and width (32 3/4" W).

2.3 Installation Steps

1. Prepare the Opening: Create a framed opening in your wall according to the specified dimensions (refer
to the technical drawing in Section 5).

2. Power Connection: The unit comes with a 6-foot power cord for a standard 110-120V outlet. It is also
hard-wire ready for direct electrical connection. Ensure power is off before connecting.

3. Insert Fireplace: Carefully slide the fireplace into the prepared opening.

4. Secure Unit: Attach the fireplace to the framing studs using the provided screws and drywall anchors.
The unit includes a wall-mount bracket if you choose not to recess it.

Image Description: A series of three images demonstrating the simple installation process. The first image shows a framed
wall opening. The second and third images show individuals carefully inserting the fireplace into the opening and securing it to
the framing studs.

3. OPERATION

The Sideline electric fireplace offers versatile control options for its flame effects and heating functions.



3.1 Control Options
You can operate your fireplace using the following methods:

+ Remote Control: The included IR remote allows control over flame color, intensity, heater settings, and
a shut-off timer. (Requires AAA batteries, not included).

o Control Panel: Buttons located on the fireplace unit provide direct access to essential functions.

» Smart Mobile App: Connect the fireplace to the free Touchstone app for advanced control and
scheduling.

« Voice Control: Compatible with Alexa and Google Home devices for convenient voice commands.

Image Description: A diagram detailing the functions of the remote control, including buttons for Power, Flame Color, Ember
Brightness, Ember Bed Color, Timer, Flame Brightness, Hi/Low Heat, Thermostat, and Flame Speed. It also shows icons for
app control, remote control, and the physical control panel, highlighting Alexa and Google Home compatibility.
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Image Description: A close-up view of the fireplace's control panel, showing buttons for Wi-Fi, Power, Timer, Flame
Brightness, Flame Color, and Heat.

3.2 Flame and Ember Settings

The Sideline offers 5 flame settings, radiating from a soft ember glow to an intense blaze. You can customize
the appearance with:

o Flame Colors: Multiple flame color options are available.

« Ember Bed Colors: Choose from 10 ember bed colors.

Media Options: The fireplace includes both faux-fire logs and crystals. You can use either or mix them
for a personalized look.

Flame Speed: Adjust the flame speed with 5 variable levels.
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Image Description: The Touchstone Sideline electric fireplace showcasing realistic orange flames over a log media bed.
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Image Description: The Touchstone Sideline electric fireplace displaying a combination of blue and orange flames over a log
media bed.
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Image Description: A graphic illustrating the various flame and ember bed color combinations available on the Sideline
fireplace, including options for crystals and logset media.

3.3 Heating Function



The integrated heater provides supplemental warmth for rooms up to 400 sq. ft. It can be operated with or
without the flame effect. The heater is designed to take the chill off a cool room and is not intended as a
primary heat source.

o Heat Output: 5100 British Thermal Units (BTUs).
o Thermostat: Adjust the desired temperature using the remote or app.

¢ Front-Facing Vents: Heat is emitted from front-facing vents, allowing for installation below a TV with
proper clearance.

3.4 Smart Features (Alexa/WiFi Enabled)

The Sideline fireplace can be connected to your home WiFi network for control via the Touchstone mobile app
and integration with smart home devices like Amazon Alexa and Google Home.

o App Control: Download the free Touchstone app to control all fireplace functions from your mobile
device.

« Voice Commands: Use Alexa or Google Home to turn the fireplace on/off and adjust settings.

o Scheduling: The app allows for scheduling specific operation times.

touchstone
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Image Description: An image showcasing the Touchstone Sideline Smart Electric Fireplace series, highlighting its
compatibility with Alexa and its free mobile app for easy operation.

4. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your electric fireplace.

o Cleaning: Ensure the fireplace is turned off and unplugged before cleaning. Use a soft, damp cloth to
clean the exterior surfaces. The glass face can be easily removed for cleaning.

o Ventilation: Periodically check and clean the air intake and exhaust vents to ensure they are free from
dust and debris.

« Internal Components: Do not attempt to service internal components yourself. Refer to qualified service
personnel for any internal repairs.

5. TROUBLESHOOTING

If you encounter issues with your fireplace, refer to the following common problems and solutions:

¢ No Power: Check if the power cord is securely plugged into a working outlet. Verify that the circuit
breaker has not tripped.



« No Heat: Ensure the heater function is activated via the remote, control panel, or app. Check thermostat

settings.

+ Flames Not Working: Confirm the flame effect is turned on. Adjust flame brightness and color settings.

o Grinding Noise: A grinding noise may indicate a dislodged flame rod. If this occurs, contact Touchstone
customer service for guidance on how to inspect and potentially re-mount the flame rod. Do not attempt
to open the unit without proper instructions.

+ Remote Not Working: Replace the AAA batteries in the remote control. Ensure there are no
obstructions between the remote and the fireplace's IR receiver.

+ WiFi Connectivity Issues: Refer to the Touchstone app's instructions for troubleshooting network
connection problems. Ensure your router is functioning correctly and the fireplace is within range.

6. SPECIFICATIONS

Feature

Brand

Model Name
Product Dimensions
Item Weight

Power Source
Power Consumption
Heat Output
Heating Coverage
Installation Type
Ventilation Type
Material

Color

Included Components
Special Feature
Batteries Required

UPC

Detail

Touchstone

80014 - The Sideline Electric Fireplace - 36 Inch Wide
5.5"D x 36"W x 21.4"H

38 Pounds

Corded Electric

1500 Watts

5100 British Thermal Units

400 sq. ft.

Wall Mount (Recessed)

Vent Free

Glass

Black

Crystals, Driftwood, Drywall Anchors and Screws, Log, Remote Control
3 Prong Outlet, Hardwired Option, Alexa/WiFi Enabled
2 AAA batteries (for remote)

631361800147
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Image Description: A technical drawing providing front, top, side, and back views of the Sideline 36-inch Recessed Fireplace
(Model 80014), with detailed measurements for installation planning.

7. WARRANTY AND SUPPORT

Touchstone Home Products, Inc. stands behind the quality of its products.

o Warranty Type: Limited (Parts & Labor), Lifetime (Fireplace).
+ Manufacturer: Touchstone Home Products, Inc.

o Customer Support: For any questions, concerns, or support needs, please contact Touchstone
customer service directly. They are committed to providing quick assistance.

Related Documents - 80014

e, Touchstone Sideline Series Electric Fireplace Heater Owner's Manual

This manual provides detailed instructions for the installation, operation, and maintenance of the
Touchstone Sideline Series Electric Fireplace Heater. It covers safety precautions, dimensional
drawings for various models, unpacking and setup, installation procedures (recessed and wall-
mounted), operating the fireplace via control panel and remote, care and cleaning, and warranty
information.
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Touchstone Sideline Series Recessed Electric Fireplace Owner's Manual
This owner's manual provides comprehensive instructions for the installation, operation, and

maintenance of the Touchstone Sideline Series Recessed Electric Fireplace. It includes safety
warnings, model specifications, and troubleshooting tips.

Touchstone Sideline Series Electric Fireplace Owner's Manual & Installation Guide
Comprehensive owner's manual for Touchstone Sideline Series Recessed Electric Fireplaces
(Models 80004-80032). Includes installation, operation, safety, and maintenance instructions.

Touchstone Sideline Elite 60" Outdoor/Indoor Recessed Electric Fireplace Owner's Manual &
Installation Guide

Comprehensive owner's manual and installation guide for the Touchstone Sideline Elite 60-inch
recessed electric fireplace (Model 80049). Learn about safety, installation, operation, and
maintenance.

Touchstone Sideline Series Recessed Electric Fireplace Owner's Manual & Installation Guide
Comprehensive owner's manual and installation guide for Touchstone Sideline Series recessed
electric fireplaces (Models 80004, 80011, 80013, 80014, 80015). Includes safety information,
specifications, operating instructions, and warranty details.
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Touchstone Sideline Series Electric Fireplace Heater Owner's Manual

Comprehensive owner's manual for Touchstone Sideline Series electric fireplace heaters, covering
installation, operation, safety, and maintenance for models 80004, 80011, 80013, 80014, 80015,
80025, 80027, 80028, 80029, 80032, 80043.

Documents - Touchstone — 80014
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Touchstone Sideline Series Recessed Electric Fireplace Owner's Manual

This owner's manual provides comprehensive instructions for the installation,
operation, and maintenance of the Touchstone Sideline Series Recessed Electric
Fireplace. It includes safety warnings, model specifications, and troubleshooting tips.
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Fireplaces (Models 80004-80032). Includes installation, operation, safety, and
maintenance instructions.
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Touchstone Sideline Series Recessed Electric Fireplace Owner's Manual &
Installation Guide

Comprehensive owner's manual and installation guide for Touchstone Sideline Series
recessed electric fireplaces (Models 80004, 80011, 80013, 80014, 80015). Includes
safety information, specifications, operating instructions, and warranty details.
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Touchstone Sideline Series Electric Fireplace Heater Owner's Manual
Comprehensive owner's manual for Touchstone Sideline Series electric fireplace
heaters, covering installation, operation, safety, and maintenance for models 80004,
80011, 80013, 80014, 80015, 80025, 80027, 80028, 80029, 80032, 80043.
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Touchstone Sideline Series Electric Fireplace Heater Owner's Manual

This manual provides detailed instructions for the installation, operation, and
maintenance of the Touchstone Sideline Series Electric Fireplace Heater. It covers
safety precautions, dimensional drawings for various models, unpacking and setup,
installation procedures (recessed and wall-mounted), operating the fireplace via
control panel and remote, care and cleaning, and warranty information.
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80014 - Sideline 36" Recessed Fireplace.
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Sideline 36 Recessed Fireplace PN: 80014 FRONT VIEW TOP VIEW REAR VIEW
SIDE VIEW 80014 - Sideline 36 Recessed Fireplace FEATURES - 2 heat settings
high and low - Designed for recessed mounting in wall - Remote control for heat and
flame setting - batteries not included - Dual mode, oper...
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Sideline36 36 Recessed Electric Fireplace SIDELINE36 FIREPLACE 80014 - 36 Wall
Recessed Insert Electric Fireplace - Black Touchstone s 36 inch Sideline is a compact
version of Touchstone s popular 50 inch Sideline. The Sideline series has become so
popular, customers regularly ask about finding a...
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800.215.1990 SIDELINE ELITE 42 P ... LINE 84 SIDELINE 100 SIDELINE 40 FORTE
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lang:en score:19 filesize: 5.31 M page_count: 24 document date: 2023-03-06

[pdf] Catalog

Touchstone Home Products Electric Fireplace TV Lift and Cabinet Catal IncCM001 TOUCHSTONE
CATALOG F12 single pages web 020425cdn shopify s files 1 1817 4257 CM001 020425 v 1738703065
If

INDOOR OUTDOOR ELECTRIC FIREPLACES touchstonehomeproducts.com
800.215.1990 SIDELINE ELITE 42 P ... LINE 84 SIDELINE 100 SIDELINE 40 FORTE
SIDELINE OUTDOOR SKU DIMENSIONS 80028 28 W x 16 Hx 5 D 80014 36 W x 21
1/2H x5 D 80027 40 W x 21 1/2H x 5 D 80025 45 W x 21 1/2 H x 5 D 8000...
lang:en score:18 filesize: 5.49 M page_count: 32 document date: 2025-06-23

[pdf] Catalog

ELECTRIC FIREPLACE CATALOG VIEWTouchstone Home Products Electric Fireplace TV Lift and
Cabinet Catal Touchstone IncCM001 TOUCHSTONE F11 single pages web 123024cdn shopify s files 1
1817 4257 CM001 123024 v 1735595572 |||

INDOOR OUTDOOR ELECTRIC FIREPLACES touchstonehomeproducts.com
800.215.1990 SIDELINE ELITE 42 P ... LINE 84 SIDELINE 100 SIDELINE 40 FORTE
SIDELINE OUTDOOR SKU DIMENSIONS 80028 28 W x 16 Hx 5 D 80014 36 W x 21
1/2Hx 5 D 80027 40 W x 21 1/2 Hx 5 D 80025 45 W x 21 1/2 H x 5 D 8000...
lang:en score:18 filesize: 2.25 M page_count: 32 document date: 0000-00-00


https://manuals.plus/m/6ae64cf1d3154bf10e1c631b25475c9c1ddd60b5f60c4a923f275bb15694676a
https://manuals.plus/m/6ae64cf1d3154bf10e1c631b25475c9c1ddd60b5f60c4a923f275bb15694676a
https://manuals.plus/m/cd60696bd53b55127ae96d21a129ed5ffaece39dec100a45860539baafb33908
https://manuals.plus/m/cd60696bd53b55127ae96d21a129ed5ffaece39dec100a45860539baafb33908
https://manuals.plus/m/72d0ece5576a97904ea07ae51720042b79ed79c3e09e1ef1915f715db2bf3beb
https://manuals.plus/m/72d0ece5576a97904ea07ae51720042b79ed79c3e09e1ef1915f715db2bf3beb

mobi

Touchstone Accessibility Conformance Report
WCAG Edition

Report Date: ociose 2024

Bilbeard.

INTERNATIONAL
BUYER'S GUDE

Internationai » ]
Buyers
Guide

2006:

BUYER'S CUIDE 1997

[pdf] Catalog
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Touchstone Accessibility Conformance Report WCAG Edition Based on VPAT
Version 2.5 Name of Product ... : The color contrast ratio between the link The
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Billboard International Buyer's Guide 1992

The 1992 Billboard International Buyer's Guide is a comprehensive directory for the
music and home video industries, listing record labels, music publishers, home video
companies, and industry services and suppliers worldwide. It includes contact
information, key personnel, and label details for businesses in the music and
entertainment sectors.

lang:en score:17 filesize: 29.26 M page_count: 317 document date: 2019-07-11

Billboard International Buyer's Guide 2006 | Music Industry Directory

The 2006 Billboard International Buyer's Guide provides a comprehensive directory of
the global music industry, listing record labels, music publishers, entertainment
attorneys, distributors, and related services.

lang:en score:16 filesize: 23.26 M page_count: 330 document date: 2016-10-21

Billboard International Buyer's Guide 1997: Global Music & Video Industry Directory
Explore the 1997 Billboard International Buyer's Guide, a definitive resource for the
music and video industries. Find listings for record labels, publishers, distributors,
manufacturers, and service providers worldwide, essential for industry professionals.
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Billboard 1999 International Buyer's Guide: The Definitive Reference for Music
Industry Information

The 1999 International Buyer's Guide from Billboard provides a comprehensive listing
of companies, record labels, music publishers, wholesalers, manufacturers,
entertainment attorneys, and other essential service providers within the global music
industry.
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q 1989 Billboard International Buyer's Guide: Music & Video Industry Directory
A comprehensive directory of the music and video industry for 1989, listing
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companies, suppliers, services, manufacturing plants, and materials. Features
information on CD replication, tape manufacturing, and retail suppliers.
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