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1. INTRODUCTION

This manual provides essential information for the proper installation, operation, and maintenance of your Tork
Intuition Electronic Soap Dispenser. Designed for all washrooms, this foam dispenser offers a high level of comfort
and hygiene with its touch-free operation. Its elegant design seamlessly integrates into various environments,
ensuring optimal functionality and easy refilling.
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Figure 1: Tork Intuition Electronic Soap Dispenser (Front View)

2. PRODUCT FEATURES

Material: High-quality Stainless Steel construction.

Capacity: 1000 ml (1 liter) content volume.

Soap Type: Specifically designed for foam soap.

Touch-Free Operation: Electronic sensor for hygienic dispensing.

Modern Design: Features smooth surfaces and clean lines.

Anti-Fingerprint Coating: Maintains a high-quality appearance.

Ease of Use: Certified for ease of use by the Swedish Rheumatism Association.



Figure 2: Product Dimensions



Figure 3: Design and Features Overview

3. SETUP GUIDE

Follow these steps to properly set up your Tork Intuition Electronic Soap Dispenser:

1. Choose Location: Select a suitable wall location, ensuring it is at an appropriate height for users and away from
direct water spray.

2. Mounting: Securely mount the dispenser to the wall using appropriate fasteners (not included, as wall types
vary). Ensure it is level and firmly attached.

3. Load Soap Refill: Open the dispenser cover. Insert a compatible Tork S4 foam soap refill (e.g., Tork Premium
Extra Mild Foam Soap 401211) into the designated compartment. Ensure the pump mechanism is correctly
aligned.

4. Close Cover: Close the dispenser cover securely until it clicks into place.

5. Power Connection: As an electronic dispenser, ensure it is connected to its power source. (Note: This model



does not require user-replaceable batteries.)

Figure 4: Compatible Tork Foam Soap Refill

4. OPERATING INSTRUCTIONS

The Tork Intuition Electronic Soap Dispenser is designed for simple, touch-free operation:

1. Activate Sensor: Place your hands directly under the dispenser's sensor. The sensor is typically located at the
bottom front of the unit.

2. Dispense Soap: The dispenser will automatically release a measured amount of foam soap into your hands.

3. Wash Hands: Rub your hands together thoroughly with the foam soap, ensuring full coverage.

4. Repeat (if necessary): If more soap is desired, simply place your hands under the sensor again. Note that some
users may prefer two dispenses for a complete wash.



Figure 5: Dispenser in Use (Washroom Setting)



Figure 6: Hand Activating Dispenser Sensor

5. MAINTENANCE

Regular maintenance ensures the longevity and hygienic operation of your dispenser:

Cleaning: Wipe the exterior of the dispenser regularly with a soft, damp cloth and mild detergent. Avoid abrasive
cleaners or solvents that could damage the stainless steel finish or sensor.

Sensor Care: Keep the sensor area clean and free from obstructions to ensure proper operation.

Refill Monitoring: Monitor the soap level through the dispenser's viewing window (if applicable) or by opening
the cover. Replace the soap refill cartridge when empty.

No User Serviceable Parts: Do not attempt to disassemble the internal mechanisms of the dispenser. Refer to
qualified service personnel for any internal issues.



6. TROUBLESHOOTING

If you encounter issues with your dispenser, try these common troubleshooting steps:

No Soap Dispensing:

Check if the soap refill cartridge is empty and replace if necessary.

Ensure the soap refill is correctly inserted and the pump mechanism is aligned.

Verify that the sensor area is clean and unobstructed.

Confirm the dispenser is receiving power.

Sensor Not Responding:

Clean the sensor lens with a soft, dry cloth.

Ensure there is no direct strong light source interfering with the sensor.

Check for any physical damage to the sensor area.

Leaking:

Ensure the soap refill cartridge is properly sealed and not damaged.

Verify the dispenser cover is securely closed.

If the problem persists after attempting these steps, please contact Tork customer support.

7. TECHNICAL SPECIFICATIONS

Specification Value

Product Dimensions 15.96 x 13 x 27.8 cm

Item Weight 1.15 Kilograms

Item Volume 1000 Milliliters

Colour Silver/Black

Material Stainless Steel

Material Type Free PVC-free, Nickel-free

Shape Cuboid

Assembly Required No

Batteries Required No

Model Number 7322540782318

ASIN B01BIW2T0W

Date First Available 10 February 2017



8. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the official Tork website or contact Tork customer
service directly. Keep your purchase receipt as proof of purchase for any warranty claims.
Tork Official Website: www.tork.com

© 2024 Tork. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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