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Model: IT18RC-1

1. PRODUCT OVERVIEW

The iTouchless 18 Gallon Touchless Sensor Trash Can (Model IT18RC-1) is an automatic, hands-free
waste receptacle designed for convenience and hygiene. Featuring a motion-sensor lid, an AbsorbX odor
filter system, and mobile caster wheels, this stainless steel trash can is suitable for various environments.
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Figure 1: iTouchless 18 Gallon Touchless Sensor Trash Can (Model IT18RC-1)

2. PACKAGE CONTENTS

Verify that all components are present in the package:

Stainless Steel Trash Can Body

Sensor Lid Assembly

AbsorbX Odor Filter (1 installed, 1 spare)

Odor Filter Compartment Frame

4 Caster Wheels

Retainer Ring for Trash Bag

User Manual

Note: 4 D-size batteries and an AC power adapter are not included and must be purchased separately.

3. SETUP INSTRUCTIONS

3.1 Installing Caster Wheels



1. Carefully turn the trash can body upside down on a soft, clean surface to prevent scratches.

2. Insert each of the 4 caster wheels into the designated slots on the bottom of the trash can. Push
firmly until they click into place.

3. Ensure all wheels are securely attached and can rotate freely.

4. Return the trash can to an upright position.

Figure 2: Caster wheel installation detail.

3.2 Powering the Unit (Batteries or AC Adapter)

The trash can can be powered by 4 D-size batteries or an optional AC power adapter.

Battery Installation:

1. Locate the battery compartment on the underside of the sensor lid.

2. Open the battery compartment cover.

3. Insert 4 new D-size batteries, ensuring correct polarity (+/-) as indicated inside the compartment.

4. Close the battery compartment cover securely.

AC Adapter Connection (Optional):

1. Locate the power input jack on the back of the sensor lid.

2. Plug the AC adapter into the power input jack.

3. Plug the other end of the AC adapter into a standard wall outlet.

Figure 3: Power options: 4 D-size batteries or optional AC adapter.

3.3 Installing the AbsorbX Odor Filter

1. Locate the odor filter compartment on the underside of the sensor lid.

2. Open the filter compartment cover.

3. Insert one AbsorbX odor filter into the compartment.

4. Close the filter compartment cover securely.



Figure 4: AbsorbX odor filter installation.

3.4 Installing a Trash Bag

1. Remove the sensor lid from the trash can body.

2. Place a standard 18-gallon trash bag into the can.

3. Secure the top edge of the trash bag under the retainer ring to prevent it from slipping.

4. Replace the sensor lid onto the trash can body, ensuring it is properly aligned.

4. OPERATING INSTRUCTIONS

4.1 Automatic Sensor Operation

The iTouchless trash can features a motion sensor for hands-free operation.

To open the lid, simply approach the sensor area (located on the front of the lid) with your hand or an
object. The lid will open automatically.

The lid will remain open as long as the sensor detects motion. Once motion is no longer detected, the
lid will close automatically after approximately 5 seconds.

The VisioSense technology ensures the lid stays open for longer clean-ups, while Refix Technology
prevents the lid from closing on your hand.

Figure 5: Automatic sensor operation.

4.2 Manual Open/Close and Stay-Open Mode



For extended use or specific situations, the lid can be operated manually.

Manual Open: Press the 'OPEN' button on the sensor panel to open the lid.

Manual Close: Press the 'CLOSE' button on the sensor panel to close the lid.

Stay-Open Mode: If the lid is opened manually using the 'OPEN' button, it will remain open until the
'CLOSE' button is pressed, or after approximately 5 minutes of inactivity. This is useful for tasks
requiring continuous access to the trash can.

5. MAINTENANCE

5.1 Cleaning the Trash Can

The stainless steel body is fingerprint-proof and smudge-resistant. Clean with a soft, damp cloth and
mild detergent. Avoid abrasive cleaners or scouring pads, which can damage the finish.

Wipe the sensor area on the lid with a dry, soft cloth to ensure optimal performance. Do not immerse
the lid in water.

5.2 Replacing the AbsorbX Odor Filter

For optimal odor control, replace the AbsorbX odor filter every 3 months or as needed.

1. Open the odor filter compartment on the underside of the sensor lid.

2. Remove the old filter and dispose of it.

3. Insert a new AbsorbX odor filter into the compartment.

4. Close the filter compartment cover securely.

Tip: You can sign up for free text message reminders to replace your AbsorbX Odor Filter. Refer to the
iTouchless website for details.

5.3 Replacing Batteries

If the lid's sensor operation becomes sluggish or stops working, it may be time to replace the batteries.

1. Locate and open the battery compartment on the underside of the sensor lid.

2. Remove the old D-size batteries.

3. Insert 4 new D-size batteries, ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.

6. TROUBLESHOOTING

If you encounter issues with your iTouchless trash can, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Lid does not
open
automatically.

Low batteries; sensor
obstructed or dirty; power
adapter disconnected.

Replace batteries or ensure AC adapter is securely
plugged in. Clean the sensor window with a soft, dry cloth.
Ensure no objects are blocking the sensor.

Lid opens or
closes
unexpectedly.

Sensor interference; unit
placed in high-traffic area.

Relocate the trash can away from direct sunlight, strong
light sources, or areas with frequent movement. Ensure no
objects are hanging over the sensor.



Lid closes too
quickly or
slowly.

Low batteries. Replace batteries.

Unpleasant
odors persist.

Odor filter needs
replacement; trash bag
not properly sealed.

Replace the AbsorbX odor filter. Ensure the trash bag is
securely held by the retainer ring and is not overfilled.

Wheels do
not roll
smoothly.

Debris in wheels; wheels
not properly installed.

Check wheels for any trapped debris and clean if
necessary. Re-install wheels, ensuring they are fully
clicked into place.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Model Number IT18RC-1

Capacity 18 Gallons (68 Liters)

Dimensions (H x W x D) 29.5 x 19.5 x 18.8 inches (74.9 x 49.5 x 47.8 cm)

Weight 12 Pounds (5.44 kg)

Material Fingerprint-Proof Stainless Steel

Opening Mechanism Motion-Sensor, Manual Open/Close

Power Source 4 D-size Batteries (not included) or Optional AC Adapter (sold separately)

Special Features AbsorbX Odor Filter System, Caster Wheels, VisioSense, Refix Technology



Figure 6: Product dimensions.

8. WARRANTY AND CUSTOMER SUPPORT

iTouchless products are designed for quality and reliability. Your 100% satisfaction is assured and backed
by a Full-Service Manufacturer's Warranty and Dedicated Customer Support.
For warranty details, product registration, or technical assistance, please visit the official iTouchless
website or contact customer support directly.
Contact Information:

Website: www.itouchless.com

Refer to product packaging or the iTouchless website for the most current customer support contact
details.

© 2025 iTouchless. All rights reserved.

https://www.itouchless.com
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