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1. PRODUCT OVERVIEW

The RockJam Xfinity Double Braced Keyboard Stand - RJXX363 is designed to provide superior support and
stability for digital pianos and electronic keyboards. Its robust double-X metal construction ensures your instrument
remains secure. This stand is pre-assembled for immediate use and features a quick-release mechanism for easy
setup and takedown.

Key Features:

Sturdy Construction: Double-X metal frame provides maximum stability for digital pianos and electronic
keyboards.

Adjustable Height: Unique mechanism allows height adjustments between 10cm and 98cm, catering to both
kids and adults.

Secure Support Straps: High-strength straps secure your keyboard, preventing accidental movement and
damage.

Non-Slip Design: Rubber end caps on top and bottom ensure the stand stays firmly in place on various
surfaces.

Easy Setup: No assembly required with a quick-release mechanism for convenient setup and take-down.
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Figure 1: The RockJam Xfinity Heavy-Duty Double-X Keyboard Stand in its fully assembled state.

2. SETUP INSTRUCTIONS

The RockJam Xfinity Keyboard Stand is designed for quick and easy setup, requiring no complex assembly. Follow
these steps to prepare your stand for use:



2.1 Unfolding the Stand

1. Place the folded stand on a flat, stable surface.

2. Gently pull the two 'X' sections apart until the stand reaches your desired width. The quick-release mechanism
will engage to secure the position.

3. Ensure all four feet are firmly on the ground and the stand is stable before placing any equipment on it.

Figure 2: The keyboard stand in an unfolded position, ready for use.

2.2 Official Product Video: Setup Overview

Video 1: A brief overview of the RockJam Xfinity Heavy-Duty Keyboard Stand, demonstrating its features and ease of setup.

3. OPERATING THE STAND

3.1 Adjusting Height

The stand features a unique height adjustment mechanism that allows for a wide range of playing positions. To
adjust the height:

1. Locate the quick-release lever and adjustment knob at the center of the 'X' frame.

2. Pull the quick-release lever to disengage the locking pin.

3. Adjust the height by moving the upper section of the stand up or down. Align the locking pin with one of the
pre-drilled holes for your desired height (ranging from 10cm to 98cm).

4. Release the quick-release lever to secure the locking pin in place. Ensure it is fully engaged before use.



Figure 3: Detail of the quick-release lever and adjustment holes for setting the stand's height.

3.2 Securing Your Keyboard

To prevent your keyboard from accidental movement or damage, utilize the integrated security features:

Non-Slip Rubber End Caps: The top arms of the stand are equipped with non-slip rubber caps. Place your
keyboard directly on these caps to ensure a stable grip.

High-Strength Support Straps: Attach the included high-strength support straps to the underside of your
keyboard and secure them around the stand's top arms. This provides an additional layer of security,
minimizing any risk of the keyboard shifting during use.



Figure 4: The top arms of the stand, showing the non-slip caps and the attachment points for the locking straps.

4. CARE AND MAINTENANCE

To ensure the longevity and optimal performance of your RockJam Xfinity Keyboard Stand, follow these simple
maintenance guidelines:

Cleaning: Wipe down the metal frame with a soft, damp cloth to remove dust and dirt. Avoid using abrasive
cleaners or solvents, as these can damage the painted finish.

Inspection: Periodically check all screws, bolts, and the quick-release mechanism to ensure they are tight and
functioning correctly. Tighten any loose fasteners as needed.

Rubber Components: Inspect the non-slip rubber end caps and feet for wear or damage. Replace if
necessary to maintain optimal grip and stability.

Storage: When not in use, fold the stand compactly and store it in a dry place away from extreme
temperatures or humidity.



5. TROUBLESHOOTING

If you encounter any issues with your keyboard stand, refer to the following common troubleshooting tips:

Stand Feels Unstable:

Ensure all four feet are on a level surface.

Verify that the quick-release mechanism is fully engaged and the locking pin is securely in one of the
adjustment holes.

Check that the keyboard is centered on the stand and the support straps are properly attached.

Difficulty Adjusting Height:

Ensure the quick-release lever is fully pulled to disengage the locking pin.

Check for any obstructions in the adjustment holes or sliding mechanism.

Keyboard Sliding on Stand:

Confirm that the non-slip rubber end caps are clean and free from debris.

Ensure the high-strength support straps are correctly installed and tightened.

If problems persist, please contact RockJam customer support for further assistance.

6. PRODUCT SPECIFICATIONS

Feature Specification

Brand RockJam

Model Number XX-363

Material Alloy Steel

Color Black

Finish Type Painted

Base Type Double-X metal base

Adjustable Height Range 10cm to 98cm

Load Capacity 45 Pounds (approx. 20 kg)

Product Dimensions (L x W x H) 39 x 18.1 x 2.8 inches

Item Weight 8.38 pounds

Assembly Required No (Pre-assembled)

7. WARRANTY AND SUPPORT

RockJam products are manufactured to high-quality standards. For information regarding warranty coverage,
product registration, or technical support, please refer to the warranty card included with your purchase or visit the
official RockJam website.

For direct assistance, you may contact RockJam customer service through their official channels.
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