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1. INTRODUCTION

The HTC One A9 is a sophisticated smartphone designed with a super-thin metal frame and an elegant finish. It features a
5-inch Full HD AMOLED display protected by Corning Gorilla Glass 4, offering vibrant visuals. Powered by an Octa-Core
processor and running Android 6.0 Marshmallow, the device provides a smooth and responsive user experience. It is
equipped with a 13-megapixel rear camera with Optical Image Stabilization (OIS) and a 4-megapixel front camera,
allowing for high-quality photography and videography. The HTC One A9 also boasts enhanced audio capabilities with a
built-in DAC and Dolby Audio surround sound.
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Figure 1.1: The HTC One A9, displaying its sleek design from multiple angles. This image highlights the device's slim profile, front display,
and the textured finish of its metal back.

2. WHAT'S IN THE BOX

Upon unboxing your HTC One A9, please ensure all the following items are present:

HTC One A9 Smartphone

Wall Charger

Quick Start Guide

3. SETUP

3.1. Charging the Battery

Before first use, fully charge your HTC One A9 using the provided wall charger. Connect the charger to the phone's
charging port and plug it into a power outlet. The battery icon on the screen will indicate charging status.

3.2. Powering On/Off

1. To power on: Press and hold the Power button until the HTC logo appears.



2. To power off: Press and hold the Power button, then select "Power off" from the options.

3.3. Inserting SIM and microSD Cards

The HTC One A9 supports a Nano SIM card for cellular connectivity and a microSD card for expandable storage. Locate
the SIM/microSD card tray on the side of the device. Use the provided SIM ejector tool to open the tray. Carefully place
the Nano SIM card and microSD card (if desired) into their respective slots on the tray, ensuring correct orientation.
Gently push the tray back into the phone until it clicks into place.



Figure 3.1: Rear view of the HTC One A9, showing the camera lens and the HTC branding. The SIM/microSD card tray is located on the
side of the device (not visible in this specific angle, but implied by the phone's design).

3.4. Initial Device Setup



Upon first power-on, the device will guide you through the initial setup process. This includes selecting your language,
connecting to a Wi-Fi network, signing in with your Google account, and setting up security features like fingerprint unlock.

4. OPERATING YOUR HTC ONE A9

4.1. Display and Navigation

The HTC One A9 features a 5.0-inch AMOLED Capacitive Multi-Touchscreen with a resolution of 1080 x 1920 pixels.
Navigation is primarily touch-based. Use gestures such as tap, swipe, pinch-to-zoom, and long-press to interact with the
interface. The display is protected by Corning Gorilla Glass 4 for enhanced durability.



Figure 4.1: Front view of the HTC One A9, showcasing its vibrant AMOLED display with the home screen interface.

4.2. Camera Features



Your HTC One A9 is equipped with a 13 Megapixel rear camera (4128 x 3096 pixels) featuring optical image stabilization
(OIS), autofocus, and a dual-LED (dual tone) flash. The front-facing camera is 4 Megapixels.

Optical Image Stabilization (OIS): Reduces blur from handshakes for sharper photos.

RAW Capture in Pro Mode: Save more image details for advanced editing.

Hyperlapse: Speed up your videos up to 12X for dramatic effects.

4.3. Audio Experience

The device includes a built-in DAC (Digital-to-Analog Converter) that converts 16-bit audio to 24-bit high-resolution sound,
providing richer and deeper audio. Combined with Dolby Audio surround and an enhanced high-output amplifier, the HTC
One A9 delivers a superior sound quality.

4.4. Connectivity

The HTC One A9 supports 4G LTE cellular communication for fast mobile data. It also features Wi-Fi connectivity for
internet access via wireless networks and GPS for location services and navigation.

4.5. Android 6.0 Marshmallow

The phone runs on Android v6.0 (Marshmallow), offering features such as:

Now on Tap: Contextual information based on what's on your screen.

Android Pay: Secure mobile payment solution.

Fingerprint Unlock: Quickly and securely unlock your device with a tap of your finger.

5. MAINTENANCE

5.1. General Care

Keep the device dry. Moisture can damage electronic components.

Avoid extreme temperatures.

Clean the screen and body with a soft, lint-free cloth. Avoid harsh chemicals.

Protect the screen with a screen protector and the body with a case to prevent scratches and damage from drops.

5.2. Battery Information

The HTC One A9 is powered by a Lithium Ion battery. For optimal battery life, avoid fully discharging the battery
frequently. The device supports Qualcomm Quick Charge 2.0 technology for faster charging, with Quick Charge 3.0
compatibility coming soon.

6. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your HTC One A9.

6.1. Device Not Responding

If the device freezes, press and hold the Power button for about 10-15 seconds to force a restart.

Ensure the battery has sufficient charge. Connect the charger and try again.

6.2. Connectivity Issues (Wi-Fi/Cellular)

Wi-Fi: Ensure Wi-Fi is enabled in settings. Try forgetting the network and reconnecting. Restart your Wi-Fi router.

Cellular: Check if Airplane Mode is off. Verify your SIM card is properly inserted. Contact your service provider if



issues persist.

6.3. Poor Battery Life

Reduce screen brightness.

Disable unused features like Wi-Fi, Bluetooth, GPS when not needed.

Close background applications.

Check battery usage in settings to identify power-hungry apps.

7. SPECIFICATIONS

Feature Detail

Model Name One A9

Item Model
Number

99HAHF003-00

Operating System Android OS V6.0 (Marshmallow)

Display Size 5.0 Inches

Display
Technology

AMOLED Capacitive Multi-Touchscreen

Display Resolution 1080 x 1920 pixels

Display Protection Corning Gorilla Glass 4

Processor
Quad-Core 1.5 GHz Cortex-A53 & Quad-Core 1.2 GHz Cortex-A53 (Qualcomm MSM8952
Snapdragon 617)

Graphics
Processor

Adreno 405

RAM 3 GB

Internal Storage 32 GB

Expandable
Storage

Yes (microSD)

Rear Camera 13 Megapixel (4128 x 3096 pixels) w/ OIS, Autofocus, dual-LED (dual tone) Flash

Front Camera 4 Megapixel

Battery 1 Lithium Ion battery (included)

Charging
Technology

Qualcomm Quick Charge 2.0 (Quick Charge 3.0 coming soon)

Cellular
Technology

4G LTE



Wireless
Connectivity

Wi-Fi

GPS True

Product
Dimensions

5.74 x 0.29 x 2.79 inches

Item Weight 3.83 ounces

Color Carbon Gray

Form Factor Smartphone

Manufacturer HTC America

Date First
Available

June 29, 2016

Feature Detail

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official HTC website or contact HTC customer service.
Details regarding your product's specific warranty period and terms can typically be found on the manufacturer's support
pages or within the Quick Start Guide included with your device.
Visit HTC Support Website

© 2024 HTC Corporation. All rights reserved. HTC and HTC One A9 are trademarks of HTC Corporation.
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This official user guide for the HTC U23 pro smartphone provides comprehensive details on setup,
features, camera capabilities, VIVERSE integration, battery management, security, and
connectivity. Learn to optimize your device and explore HTC's ecosystem with this manual.

https://manuals.plus/m/a05ce2e5a1ee1f18f5ae707b2dc39df449ae7fc567662ff8dd0ac70c7822dcf1
https://manuals.plus/m/a05ce2e5a1ee1f18f5ae707b2dc39df449ae7fc567662ff8dd0ac70c7822dcf1
https://manuals.plus/m/f59c89a1d4d17c8c556cb93aa4574af3e34b7265831491ef5b943bf224dcd3b3
https://manuals.plus/m/f59c89a1d4d17c8c556cb93aa4574af3e34b7265831491ef5b943bf224dcd3b3
https://manuals.plus/m/3d10945ae53f5de7f6724366beffa9c23eb300827b2a87973f5dfa2ae8f8450e
https://manuals.plus/m/3d10945ae53f5de7f6724366beffa9c23eb300827b2a87973f5dfa2ae8f8450e
https://manuals.plus/m/cae4072b913630251f97de4578280c80cf4b0fab91a71ae4bc45823158abd803
https://manuals.plus/m/cae4072b913630251f97de4578280c80cf4b0fab91a71ae4bc45823158abd803

	HTC 99HAHF003-00
	HTC One A9 User Manual
	1. Introduction
	2. What's in the Box
	3. Setup
	3.1. Charging the Battery
	3.2. Powering On/Off
	3.3. Inserting SIM and microSD Cards
	3.4. Initial Device Setup

	4. Operating Your HTC One A9
	4.1. Display and Navigation
	4.2. Camera Features
	4.3. Audio Experience
	4.4. Connectivity
	4.5. Android 6.0 Marshmallow

	5. Maintenance
	5.1. General Care
	5.2. Battery Information

	6. Troubleshooting
	6.1. Device Not Responding
	6.2. Connectivity Issues (Wi-Fi/Cellular)
	6.3. Poor Battery Life

	7. Specifications
	8. Warranty and Support
	Related Documents - 99HAHF003-00



