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True TUC-27F-ADA-HC ADA Compliant 27-inch Undercounter
Reach-in Freezer Instruction Manual

Model: TUC-27F-ADA-HC

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, installation, and maintenance of
your True TUC-27F-ADA-HC ADA Compliant 27-inch Undercounter Reach-in Freezer. Please read this manual
thoroughly before operating the unit and retain it for future reference. Proper adherence to these instructions will
ensure optimal performance and longevity of your appliance.
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Figure 1: The True TUC-27F-ADA-HC Undercounter Freezer. This image displays the front and side view of the stainless
steel freezer unit, featuring a solid door with an integrated handle and four casters for mobility. The True logo is visible on
the lower front panel.

2. SAFETY INFORMATION

Always observe the following safety precautions to reduce the risk of fire, electric shock, or injury.

o Ensure the unit is properly grounded to prevent electrical shock.
« Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.
« Keep ventilation openings in the appliance enclosure or in the built-in structure clear of obstruction.

« Do not use mechanical devices or other means to accelerate the defrosting process, other than those
recommended by the manufacturer.

« Do not damage the refrigerant circuit.
« Only qualified service personnel should perform repairs.

« Disconnect power before cleaning or performing maintenance.

3. UNPACKING AND INSTALLATION (SETUP)




3.1 Unpacking

1. Carefully remove all packaging materials, including tape and protective film.
2. Inspect the unit for any shipping damage. Report any damage immediately to the carrier.

3. Remove any internal packing materials and accessories.

3.2 Placement

o Position the freezer on a strong, level surface capable of supporting its weight when fully loaded.

o Ensure adequate air circulation around the unit. Maintain a minimum of 3 inches (7.6 cm) clearance from
walls and other appliances for proper ventilation.

o Avoid direct sunlight or proximity to heat-generating equipment.
o This unit is ADA Compliant, designed for accessibility.

3.3 Electrical Connection

Connect the unit to a dedicated electrical outlet with the correct voltage and amperage. Refer to the unit's data
plate for specific electrical requirements. The unit operates at 400 watts.

3.4 Initial Startup

After placement and electrical connection, allow the unit to stand for at least 2 hours before plugging it in. This
allows refrigerants and oils to settle. Once plugged in, allow the unit to run for several hours to reach its operating
temperature before loading products.

4. OPERATION

4.1 Temperature Control

The freezer is factory-set to maintain optimal freezing temperatures. Adjustments can be made via the digital
temperature controller, typically located on the front or interior of the unit. Consult the controller's specific
instructions for detailed adjustment procedures.

4.2 Loading Guidelines

« Do not overload the freezer. Allow space for air circulation around products for efficient cooling.
« Ensure the door closes completely after each use to maintain temperature and energy efficiency.

« Avoid placing hot food directly into the freezer, as this can raise the internal temperature and strain the
refrigeration system.

5. MAINTENANCE

Regular maintenance is crucial for the efficient operation and longevity of your freezer.

5.1 Cleaning
« Exterior: Clean the stainless steel exterior with a mild soap and water solution and a soft cloth. Avoid
abrasive cleaners.

« Interior: Periodically clean the interior with a mild, non-abrasive cleaner. Remove shelves and clean them
separately.

« Condenser Coil: The condenser coil should be cleaned regularly (e.g., monthly or quarterly, depending on
environment) to ensure efficient operation. Disconnect power before cleaning. Use a stiff brush or vacuum



cleaner to remove dust and debris.

5.2 Gasket Inspection

Regularly inspect door gaskets for tears or damage. A tight seal is essential for maintaining temperature and
energy efficiency. Clean gaskets with warm, soapy water.

6. TROUBLESHOOTING

Before contacting service, review the following common issues and solutions:

Problem Possible Cause Solution

Unit not Power supply issue, thermostat setting, dirty =~ Check power connection, adjust thermostat,
cooling condenser coil, door not sealing clean condenser, inspect door gasket
Excessive Loose components, fan obstruction, unit not  Inspect for loose parts, clear fan area, level the
noise level unit

Excessive Door left open, faulty door gasket, frequent Ensure door closes, replace faulty gasket,
frost buildup ~ door openings minimize door openings

If problems persist after attempting these solutions, contact qualified service personnel.

7. SPECIFICATIONS

Brand: TRUE

Model: TUC-27F-ADA-HC

Type: Undercounter Reach-in Freezer

Door Type: Solid Door

Compliance: ADA Compliant

Material: Stainless Steel (Door Material Type)
Color: Silver

Wattage: 400 watts

Dimensions: 27 inches (width, approximate based on model name)

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your purchase or

contact True Manufacturing directly. Ensure you have your model number (TUC-27F-ADA-HC) and serial number

available when contacting support.

© 2023 TRUE Manufacturing Co., Inc. All rights reserved.
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