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Samsung DA97-11092B Ice Maker Assembly
Instruction Manual

Genuine OEM Part for Samsung Refrigerators

1. ProbucTt OVERVIEW

This manual provides detailed instructions for the installation and maintenance of the Samsung DA97-
11092B Genuine OEM Ice Maker Assembly, designed for Samsung refrigerators. It is crucial to follow all
steps carefully to ensure proper function and safety.

Image: Samsung DA97-11092B Genuine OEM Ice Maker Assembly.
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Key Features:

o Genuine OEM (Original Equipment Manufacturer) part designed and engineered to exact
specifications.

« Includes the ice mold and the control device.
o Approximate measurements: L: 11.5" x W: 5.5" x H: 5".
« Manufactured with premium materials for durability and exact fit.

o Ensures reliable ice production for your Samsung refrigerator.

2. SPECIFICATIONS

Attribute Value

Brand Samsung

Model Name Ice Maker Assembly
Product Dimensions 14"D x 5.5"W x 5"H
Capacity 2.02 Pounds
Wattage 2400 watts

Part Number DA97-11092B
Model Number DA97-11092B

ltem Weight 2.02 Pounds
Included Components Ice Maker Assembly

3. WHAT's IN THE Box

e 1 x Samsung DA97-11092B Ice Maker Assembly

4. SAFETY INFORMATION

Always prioritize safety when working with appliances. Failure to follow these instructions may result in
electric shock, fire, or personal injury.

« Disconnect Power: Before attempting any installation, repair, or maintenance, always disconnect
the refrigerator from its power source by unplugging it or turning off the circuit breaker.

« Wear Protective Gear: Use appropriate personal protective equipment, such as gloves, to prevent
injury.

« Handle with Care: The ice maker assembly may have sharp edges or delicate components. Handle
it carefully to avoid damage or injury.

« Professional Assistance: If you are unsure about any step or encounter difficulties, consult a
qualified appliance technician.

5. INSTALLATION

This section provides step-by-step instructions for replacing your Samsung ice maker assembly. Refer to



the embedded video for a visual guide.

Tools Required:

o Screwdriver (Phillips head or appropriate bit for your refrigerator's screws)

o Pry tool (optional, for stubborn clips)

Procedure:

1. Disconnect Power: Unplug your refrigerator from the electrical outlet to prevent electric shock.
2. Access Ice Maker: Open the freezer door and locate the ice maker assembly.

3. Remove Screws: Identify and remove all screws securing the ice maker assembly to the freezer
wall. Typically, there are screws on the top and bottom of the unit.

4. Release Clips: Gently pry or unclip any plastic tabs or clips holding the ice maker in place. Be
careful not to break these components.

5. Disconnect Electrical Connector: Once the ice maker is loose, carefully disconnect the electrical
wiring harness. This usually involves pressing a tab and pulling the connector apart.

6. Remove Old Ice Maker: Carefully remove the old ice maker assembly from the freezer
compartment.

7. Connect New Ice Maker: Connect the electrical wiring harness of the new DA97-11092B ice maker
assembly. Ensure it clicks securely into place.

8. Position New Ice Maker: Align the new ice maker assembly with the mounting points in the freezer.
Ensure any clips or tabs engage properly.

9. Secure with Screws: Reinsert and tighten all screws to firmly secure the new ice maker assembly.
Do not overtighten.

10. Restore Power: Plug the refrigerator back into the electrical outlet.

Video: Detailed guide on replacing the Samsung DA97-11092B Ice Maker Assembly. This video demonstrates the removal
of the old unit and installation of the new one, including screw and clip management, and electrical connection.

6. OPERATING INSTRUCTIONS

After successful installation, the ice maker will begin its operation cycle. It may take some time for the first
batch of ice to be produced.

« Initial Ice Production: Allow 12-24 hours for the ice maker to produce its first full batch of ice.
Discard the first few batches to ensure cleanliness.

o Water Supply: Ensure the refrigerator's water supply is connected and the water valve is open.

o Temperature Settings: Verify that your freezer temperature is set appropriately for ice production
(typically 0°F / -18°C).

7. MAINTENANCE

Regular maintenance helps ensure optimal performance and longevity of your ice maker.

« Cleaning: Periodically clean the ice maker and ice bucket with mild soap and water. Rinse
thoroughly and dry before reinstallation.



» Check for Ice Buildup: If ice production slows or stops, check for ice buildup around the ice maker
or in the water fill tube. Defrosting the freezer or using a heat gun (with caution and proper
ventilation) may be necessary to clear blockages.

o Water Filter: Ensure your refrigerator's water filter is replaced regularly according to the
manufacturer's recommendations to maintain water quality and prevent clogs.

8. TROUBLESHOOTING

If you experience issues with your ice maker, refer to the common problems and solutions below.

Problem Possible Solution

o Ensure refrigerator is plugged in and receiving power.
o Check if the water supply valve is open.
Ice maker not producing ice o Verify freezer temperature is set to 0°F (-18°C) or colder.
« Inspect for ice blockages in the fill tube or ice maker mechanism.

o Ensure the ice maker's shut-off arm is in the down position.

. o Check water pressure to the refrigerator.
Ice maker producing small or
malformed ice » Replace the water filter if it's old or clogged.

o Ensure the water fill tube is not partially frozen.

o Inspect for any obstructions (e.g., loose ice cubes) within the ice
Ice maker making unusual noises maker mechanism.

o Ensure the ice maker is securely mounted.

If troubleshooting steps do not resolve the issue, contact a qualified service technician.

9. WARRANTY AND SUPPORT

As a Genuine OEM Samsung Factory Part, the DA97-11092B Ice Maker Assembly is manufactured to high
standards. For warranty information or technical support, please refer to your original purchase
documentation or contact Samsung's official customer support directly.

Always choose Genuine Samsung Factory Parts & Accessories for reliable repairs and to maintain the
integrity of your appliance.
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