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Spy Spot GL 320MG Mini GPS Tracker User Manual

Model: GL 320MG | Brand: Spy Spot

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Spy Spot GL 320MG
Mini GPS Tracker. This device is designed for real-time location tracking of vehicles, assets, and individuals, offering
features such as magnetic attachment, waterproof casing, and a long-lasting internal battery.
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Image: The Spy Spot GL 320MG Mini GPS Tracker, shown with its magnetic weatherproof case.

2. WHAT's IN THE Box

Verify that all items are present in your package:

o Spy Spot GL 320MG Mini GPS Tracker

+ Magnetic Weatherproof Case

o SIM Card (pre-installed or included separately)
o USB Wall Plug Charger

Screwdriver (for SIM card access, if needed)

User Manual (this document)
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Image: All components included in the Spy Spot GL 320MG Mini GPS Tracker package, including the tracker, magnetic case, charger, and
documentation.

3. ProbucT FEATURES

¢ 4G LTE Connectivity: Ensures reliable real-time tracking.

o Magnetic & Weatherproof Case: Allows for discreet and secure attachment to metal surfaces, protecting the
device from harsh weather conditions.

o Long-lasting Battery: Features a 2600 mAh internal battery, providing approximately 2-3 weeks of operation on a
single charge.

« Real-time Tracking & Alerts: Provides live location updates, speed information, and allows for setting up
notifications for motion, arrival, or departure from specific locations.

o Historical Data: Stores up to six months of tracking history, accessible via the tracking software.

« Geo-fencing: Define custom boundaries and receive alerts when the tracker enters or exits these areas.



« Global Coverage: Operates in the United States, Canada, and Mexico.

o Multi-platform Access: Track via dedicated iOS/Android applications or through a web-based interface on any
computer or tablet.

4. SETUP INSTRUCTIONS

4.1 Charging the Device

Before first use, fully charge your GPS tracker. Connect the provided USB wall plug charger to the tracker and a power
outlet. The charging indicator light will show the charging status.

4.2 SIM Card Installation (if not pre-installed)

If your SIM card is not pre-installed, use the provided screwdriver to open the SIM card slot cover. Carefully insert the
SIM card into the designated slot, ensuring correct orientation. Close the cover securely.

4.3 Activating the Tracker

A subscription is required for the tracker to function. Follow the instructions provided with your device or visit the Spy Spot
website for activation details and plan selection. Once activated, the device will connect to the 4G LTE network.

4.4 Using the Magnetic Weatherproof Case

The magnetic weatherproof case provides protection and allows for discreet placement. Insert the GL 320MG tracker into
the case. Ensure the case is securely closed. The strong magnets on the case allow it to be attached to any flat metal
surface, such as the underside of a vehicle.

Your browser does not support the video tag.

Video: Demonstration of inserting the Spy Spot Micro GPS Tracker into its magnetic weatherproof case and attaching it to a metal surface.

Your browser does not support the video tag.

Video: Overview of the Spy Spot Micro Portable Tracker, demonstrating its small size and potential for discreet placement inside a vehicle.

5. OPERATING INSTRUCTIONS

5.1 Accessing the Tracking Software

The Spy Spot GL 320MG tracker can be monitored using the dedicated mobile application (available for iOS and Android)
or through the web-based interface. Download the app from your device's app store or visit the Spy Spot website to
access the online portal. Log in using your activated account credentials.
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Image: The Spy Spot tracking application interface displayed on a mobile device, showing map and tracking options.

5.2 Real-time Tracking

Once logged in, you will see the current location of your tracker on a map. The interface provides details such as location
coordinates, speed, and battery level. You can switch between map, satellite, and street views for detailed environmental
context.

Your browser does not support the video tag.

Video: Demonstration of the Spy Spot 4G LTE Micro GPS Tracker's real-time tracking capabilities through the application interface,
showing live location updates and historical data.

5.3 Historical Playback

The tracking software stores up to six months of historical data. Navigate to the "History" or "Reports" section within the
app or web interface to view past routes, stops, and events. This feature allows you to review the tracker's movements
over a specified period.

5.4 Setting Up Alerts and Geo-fences
Configure various alerts to receive notifications via text message or email. These alerts can include:

o Motion Alert: Notifies you when the tracker begins moving.
o Speed Alert: Triggers if the tracker exceeds a predefined speed limit.

o Geo-fence Alert: Set up virtual boundaries (geo-fences) on the map. You will receive an alert when the tracker
enters or exits these defined areas.
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Image: The Spy Spot tracking application interface demonstrating the process of setting up a geo-fence, a virtual boundary on the map.

6. MAINTENANCE

o Charging: Recharge the device regularly to ensure continuous tracking. Battery life is approximately 2-3 weeks

depending on usage and reporting frequency.

o Case Integrity: Periodically inspect the magnetic weatherproof case for any damage or wear to ensure it remains
sealed and protective.

« Cleaning: Clean the device and case with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.

o Software Updates: Keep your mobile application and web interface updated to the latest versions for optimal

performance and new features.

7. TROUBLESHOOTING

Problem

No location
updates

Inaccurate
location

Device not
turning on

App/Web
interface
issues

Possible Cause

Device is out of battery, out of cellular
coverage, or subscription is inactive.

Weak GPS signal (e.g., indoors, dense urban
areas), or device is not positioned optimally.

Battery is completely drained.

Outdated app, browser compatibility, or
internet connectivity issues.

8. SPECIFICATIONS

Solution

Charge the device. Move to an area with better cellular
signal. Verify subscription status.

Move the device to an open area with clear sky view.
Ensure it's not obstructed by metal or thick materials.

Connect to charger and allow several minutes for it to
power on.

Update the app or try a different browser. Check your
internet connection. Clear browser cache.



Feature Detail

Model Number GL 320MG

Connectivity 4G LTE Cellular

Battery 2600 mAh (approx. 2-3 weeks battery life)
Special Features Magnetic, Waterproof, Portable

Color Black

Item Weight 1.04 pounds

Supported Application GPS Tracking App (iOS/Android), Web Interface
Coverage United States, Canada, Mexico

9. WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance, please refer to the official Spy Spot website or contact
their customer service directly. Details regarding protection plans and return policies can also be found on the product's
purchase page or the manufacturer's website.

Manufacturer: Spy Spot

Website: www.spy-spot.com

© 2024 Spy Spot. All rights reserved.


https://www.spy-spot.com
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