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Panasonic NA-W65B3RRB

Panasonic 6.5 kg Semi-Automatic Top Loading Washing
Machine NA-W65B3RRB User Manual

Model: NA-W65B3RRB

1. INTRODUCTION

Thank you for purchasing the Panasonic 6.5 kg Semi-Automatic Top Loading Washing Machine, model NA-W65B3RRB.
This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
washing machine. Please read it thoroughly before use and retain it for future reference.
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Image 1.1: Front view of the Panasonic NA-W65B3RRB washing machine, showcasing its red and white design with floral patterns
and top-mounted control panel.

2. SAFETY INFORMATION

To prevent injury to yourself and others, and to avoid property damage, please observe the following safety precautions.

2.1 General Safety

« Do not allow children to play with or operate the washing machine.
« Keep pets away from the appliance.

« Do not wash items that are soiled with flammable substances (e.g., gasoline, kerosene).



« Ensure the machine is unplugged before cleaning or performing any maintenance.

o Do not open the spin tub lid until the tub has completely stopped rotating.

2.2 Electrical Safety

Connect the washing machine to a properly grounded electrical outlet.
« Do not use extension cords or adapters.
o Do not operate the machine with a damaged power cord or plug.

« Avoid touching the power plug with wet hands.

2.3 Installation Safety

« Install the machine on a firm, level surface to prevent vibration and noise.
o Ensure adequate ventilation around the machine.

« Do not install in areas exposed to direct sunlight or freezing temperatures.

3. ProbucTt OVERVIEW

Familiarize yourself with the components and control panel of your washing machine.

3.1 Main Components
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Image 3.1: Top view of the washing machine with both wash and spin tub lids open, illustrating the internal layout.

o Wash Tub: For washing and rinsing clothes.

o Spin Tub: For drying clothes by spinning.

o Lids: Covers for the wash and spin tubs.

« Control Panel: Located at the top rear, contains all operational dials.
« Water Inlet: Connection point for the water supply hose.

« Drain Hose: For expelling water.

« Lint Filter: Collects lint during the wash cycle.

3.2 Control Panel
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Image 3.2: Detailed view of the control panel, showing the Wash Timer, Program Selector, and Spin Timer dials, along with the
water inlet.
o Wash Timer: Sets the duration of the wash cycle (up to 15 minutes). Includes an auto-soak function.

« Program Selector: Choose between "Regular" for normal clothes and "Strong" for heavily soiled items or sturdy
fabrics.

o Water Inlet: Directs water into the wash tub.
« Drain Selector: Controls water drainage. Options typically include Wash/Rinse, Drain, and Spin.
o Spin Timer: Sets the duration of the spin cycle (up to 5 minutes).

o Buzzer: Indicates the end of a cycle.

4. SETUP

Proper installation ensures optimal performance and safety of your washing machine.

4.1 Unpacking

« Carefully remove all packaging materials, including the base packing.
« Inspect the machine for any damage incurred during transit. Contact your dealer immediately if damage is found.

o Ensure all included accessories are present: 1 owner manual, 1 inlet hose, 1 spin cap.

4.2 Placement

Image 4.1: Underside view of the washing machine, highlighting the sturdy base and integrated wheels for mobility.

« Place the washing machine on a flat, stable, and non-slippery surface.
o Ensure there is sufficient space around the machine for ventilation and operation.

« Avoid placing the machine in direct sunlight or in areas with high humidity or freezing temperatures.



4.3 Water Connection

« Connect the inlet hose to the water inlet on the washing machine and to a water tap.

« Ensure all connections are tight to prevent leaks.

4.4 Drain Hose Installation
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Image 4.2: Rear view of the washing machine, illustrating the power cord and the flexible drain hose extending from the lower back.

« Position the drain hose to allow for proper water drainage. It should not be kinked or blocked.

« Ensure the end of the drain hose is placed lower than the bottom of the washing machine to facilitate gravity drainage.

4.5 Power Connection

« Plug the power cord into a grounded electrical outlet (230 Volts).



« Do not share the outlet with other high-power appliances.

5. OPERATING INSTRUCTIONS

Follow these steps for effective washing and spinning.

5.1 Washing Process

1.

2.

Load Laundry: Open the wash tub lid and place clothes loosely into the wash tub. Do not exceed the 6.5 kg capacity.

Add Water: Turn on the water tap and direct the water into the wash tub via the water inlet until the desired water
level is reached.

. Add Detergent: Add the appropriate amount of detergent according to the detergent manufacturer's instructions and

the load size.

. Select Wash Program: Turn the "Program Selector" dial to either "Regular” for normal washing or "Strong" for

heavily soiled items.

. Set Wash Timer: Turn the "Wash Timer" dial to the desired wash duration (e.g., 5-15 minutes). The machine will start

washing. The auto-soak function will engage if selected, combining washing and soaking for an efficient clean.

. Drain Water: Once the wash cycle is complete, turn the "Drain Selector" to "Drain" to empty the water from the wash

tub.

5.2 Rinsing Process

1.

2.

3.

After draining the wash water, refill the wash tub with clean water.
Set the "Wash Timer" for a short duration (e.g., 2-3 minutes) to rinse the clothes.

Repeat the rinse and drain steps as needed until clothes are free of detergent.

5.3 Spinning Process

1.

Transfer the rinsed clothes from the wash tub to the spin tub. Ensure clothes are evenly distributed to prevent
imbalance and excessive vibration.

. Place the spin cap firmly on top of the clothes in the spin tub.
. Close the spin tub lid.
. Turn the "Spin Timer" dial to the desired spin duration (e.g., 1-5 minutes). The machine will start spinning.

. Once the spin cycle is complete and the tub has stopped rotating, open the lid and remove the clothes.

5.4 Lint Filter Usage

The cassette-type lint filter effectively traps lint during the wash cycle. For optimal performance, clean the lint filter regularly

after each wash cycle, especially after washing items that produce a lot of lint.

6. MAINTENANCE

Regular maintenance helps prolong the life of your washing machine.

6.1 Cleaning the Exterior

« Wipe the exterior of the machine with a soft, damp cloth.

« Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the surface.

6.2 Cleaning the Lint Filter

o Remove the lint filter from the wash tub.



o Open the filter and remove any accumulated lint.

« Rinse the filter under running water to clean it thoroughly.

o Reinsert the clean lint filter back into its position in the wash tub.

6.3 Draining Residual Water

o After each use, ensure all water is drained from the wash tub.

« If the machine will not be used for an extended period, ensure it is completely dry and unplugged.

7. TROUBLESHOOTING

Refer to this section for solutions to common operational issues.

Problem

Machine does not
start.

Water does not
drain.

Excessive
vibration or noise
during spin.

Poor washing
results.

Possible Cause

Power cord not plugged in; power outage; lid
not closed properly; timer not set.

Drain hose kinked or blocked; drain selector
not set to "Drain".

Clothes unevenly distributed in spin tub;
machine not on a level surface.

Too much laundry; insufficient detergent;
incorrect wash program selected; lint filter
clogged.

Solution

Check power connection; ensure lid is closed; set
the timer.

Straighten drain hose; clear any blockages; set
drain selector to "Drain".

Rearrange clothes evenly; ensure machine is on
a stable, level surface.

Reduce load size; use correct amount of
detergent; select appropriate wash program;
clean lint filter.

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS

Technical details of the Panasonic NA-W65B3RRB washing machine.
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Image 8.1: Diagram illustrating the overall dimensions of the washing machine, including length (72 cm), width (44 cm), and height
(89 cm).
o Model: NA-W65B3RRB
o Type: Semi-Automatic Top Loading
« Capacity: 6.5 Kilograms
+ Maximum Rotational Speed: 1350 RPM
« Wash Programs: 2 (Regular, Strong)
« Special Features: Lint Filter, Powerful Motor, Rust Free Body, Wash Timer with Auto Soak
« Energy Efficiency: 3 Star Rating
« Noise Level Spinning: 65 dB
« Material: Plastic (Drum and Body)
« Voltage: 230 Volts
o Item Weight: 19.5 Kilograms

« Item Dimensions (LxXWxH): 76 x 44 x 89 Centimeters



¢ Included Components: 1 owner manual, 1 Hose, 1 spin cap

« Country of Origin: India

9. WARRANTY AND SUPPORT

Your Panasonic NA-W65B3RRB washing machine comes with a manufacturer's warranty.

9.1 Warranty Information

This product is covered by a 1-year manufacturer's warranty from the date of purchase. Please retain your purchase
receipt for warranty claims. The warranty covers manufacturing defects and malfunctions under normal use conditions.

9.2 Customer Support
For any queries, service requests, or technical assistance, please contact Panasonic Customer Care:

o Customer Care Numbers: 1800 103 1333 /1800 108 1333
o Manufacturer: Panasonic India Private Limited

o Address: 12th Floor, Ambience Tower, NH-8, Ambience Island, DLF Phase 3, Sector 24, Gurugram, Haryana
122002.

You can also visit the official Panasonic website for more information and support resources.
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