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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Mitel
Aastra 6869i Gigabit SIP Telephone. Please read this manual thoroughly to ensure proper use and to
maximize the features of your device.

PACKAGE CONTENTS

Verify that all items are present in your product package:

Mitel Aastra 6869i IP Telephone Unit

Handset

Handset Cord

Ethernet Cable

Power Adapter (if not using Power over Ethernet)

Desk Stand

PHYSICAL FEATURES AND COMPONENTS

The Mitel Aastra 6869i features a large color display and a comprehensive set of keys for efficient
communication. Refer to the image below for a visual guide to the phone's components.
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Figure 1: Mitel Aastra 6869i IP Telephone Overview
This image displays the Mitel Aastra 6869i IP telephone from an angled perspective, showing the handset resting on the
cradle, the large color display, the numeric keypad, and various function keys. The display shows an active call interface

with contact names and call duration. The Aastra logo is visible above the display.

Key Components:

Color Display: Large, backlit display for call information, menus, and directories.

Soft Keys: Context-sensitive buttons located below the display, their functions change based on the
current screen.

Navigation Cluster: Central directional pad for menu navigation.

Numeric Keypad: Standard 0-9, *, # keys for dialing.

Line Keys (L1, L2, etc.): Dedicated buttons for managing multiple lines or programmable features.

Function Keys: Dedicated buttons for features like Speakerphone, Headset, Mute, Volume, Hold,
Transfer, Conference, Voicemail, and Home.

Handset: Traditional telephone receiver.

SETUP GUIDE

Follow these steps to set up your Mitel Aastra 6869i telephone.

1. Attach the Desk Stand: Align the desk stand with the slots on the back of the phone unit and snap



it into place.

2. Connect the Handset: Plug one end of the coiled handset cord into the handset and the other end
into the handset port on the back of the phone unit (marked with a handset icon).

3. Connect to Network (Ethernet):

Plug one end of the Ethernet cable into the LAN port on the back of the phone (marked with a
network icon).

Plug the other end of the Ethernet cable into your network switch or router.

Note: If your network supports Power over Ethernet (PoE), the phone will power on
automatically.

4. Connect Power (if not using PoE): If PoE is not available, connect the power adapter to the power
port on the back of the phone and then plug it into a standard electrical outlet.

5. Connect Headset (Optional): If using a headset, plug it into the dedicated headset port on the
phone (marked with a headset icon).

6. Initial Boot-up: The phone will power on and begin its boot sequence. This may take a few
minutes. The display will show the boot progress and then the main idle screen once connected to
the network and registered with your SIP server.

OPERATING INSTRUCTIONS

Basic Call Functions

Making a Call:

a. Lift the handset, press the Speakerphone button, or press an available Line key.

b. Dial the desired number using the numeric keypad.

c. Press the Dial soft key or wait for the call to connect automatically.

Answering a Call:

a. When the phone rings, lift the handset, press the Speakerphone button, or press the flashing
Line key.

Ending a Call:

a. If using the handset, place it back in the cradle.

b. If using speakerphone or headset, press the End Call soft key or the Speakerphone/Headset
button.

Advanced Call Functions

Hold: During an active call, press the Hold soft key or dedicated Hold button. To resume, press the
flashing Line key or the Resume soft key.

Transfer: During an active call, press the Xfer (Transfer) soft key or dedicated Transfer button. Dial
the transfer destination number, then press the Transfer soft key again.

Conference: During an active call, press the Conf (Conference) soft key or dedicated Conference
button. Dial the number of the third party, and once connected, press the Conf soft key again to join
all parties.



Using the Display and Soft Keys

The color display provides visual information about calls, menus, and phone status. The soft keys located
directly below the display change their function based on the current context. Their labels on the screen
indicate their current action (e.g., Pickup, Conf, Xfer, Voicemail, Home).

Voicemail

To access your voicemail, press the dedicated Voicemail button. Follow the audio prompts to listen to
messages, change greetings, or adjust settings.

Directory/Contacts

Access your phone's directory by pressing the Directory soft key or a dedicated button (if configured).
Use the navigation cluster to scroll through contacts and press the Dial soft key to initiate a call.

Volume Control

Adjust the volume during a call using the Volume Up and Volume Down buttons. When the phone is idle,
these buttons control the ringer volume.

MAINTENANCE

Cleaning the Phone

Disconnect the phone from power before cleaning.

Use a soft, damp, lint-free cloth to wipe the phone's surfaces.

Do not use abrasive cleaners, waxes, or solvents, as these can damage the finish.

Avoid spraying liquids directly onto the phone.

Storage

Store the phone in a cool, dry place away from direct sunlight and extreme temperatures when not in use
for extended periods.

TROUBLESHOOTING

Problem Possible Cause Solution

Phone does not
power on.

No power connection or PoE
issue.

Ensure the power adapter is securely
connected to the phone and a working
electrical outlet.

If using PoE, verify the Ethernet cable is
connected to a PoE-enabled port on your
network switch.

Try a different power outlet or Ethernet port.



No dial tone.
Network connectivity issue or
SIP registration failure.

Check Ethernet cable connection.

Restart the phone by disconnecting and
reconnecting power.

Contact your system administrator to verify
SIP registration and network settings.

Display is blank or
frozen.

Software issue or power
problem.

Perform a power cycle (unplug and replug
the power).

If the issue persists, contact technical
support.

Cannot hear caller
or caller cannot
hear me.

Volume settings,
handset/headset connection, or
microphone issue.

Adjust the volume using the volume buttons.

Ensure the handset or headset is properly
connected.

Check if the Mute function is active.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Number 80C00003AAA-A

Product Dimensions 15 x 12 x 10 inches

Item Weight 2.53 pounds

Brand Mitel

Color Black

Telephone Type Corded

Material Plastic

Power Source Corded Electric (PoE capable)

Dialer Type Single Keypad

Answering System Type Digital

Conference Call Capability Basic



WARRANTY AND SUPPORT

For information regarding product warranty, please refer to the warranty card included with your purchase
or visit the official Mitel website. For technical support, contact your system administrator or the vendor
from whom you purchased the device.
Note: This manual is for informational purposes only. Specifications and features are subject to change
without notice.
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Guide de l'utilisateur Mitel 6905 SIP / 6910 SIP pour MiVoice Office 400
Ce guide de l'utilisateur fournit des instructions détaillées sur l'utilisation des téléphones Mitel 6905
SIP et 6910 SIP au sein du système de communication MiVoice Office 400. Découvrez les
fonctionnalités, la configuration et les conseils d'utilisation pour optimiser votre expérience
téléphonique professionnelle.

Mitel 6800/6900/6900w Series SIP Phones Administrator Guide
Comprehensive administrator guide for Mitel 6800, 6900, and 6900w Series SIP IP Phones. Covers
installation, configuration, features, network settings, troubleshooting, and advanced management
for IT professionals.

Guide d'utilisation Unify OpenScape Desk Phone CP400
Manuel complet pour le téléphone de bureau Unify OpenScape CP400 de Mitel, couvrant la
configuration, l'utilisation des appels, les paramètres et la maintenance.

Mitel CX 1.1: What's New in Documentation for Release 1.1
Details updates and new documentation for Mitel CX Release 1.1, including support for Windows
2025, basic call recording, and European Portuguese language.
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Mitel 6867i SIP Phone User Guide: Features, Call Handling, and Setup
Comprehensive guide to the Mitel 6867i SIP phone, detailing its features, advanced call handling
procedures, and step-by-step setup instructions. Learn about HD wideband audio, Gigabit Ethernet,
programmable keys, and network connectivity for power users.

Mitel EX Controller, GX Gateway, AG4100, TA7100 Installation and Configuration Guide
This document provides detailed instructions for the installation and configuration of Mitel EX
Controller, GX Gateway, AG4100 Analog Gateways, and TA7100 series devices within the MiVoice
5000 solution.
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