
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  MEDca /

›  MEDca BTE Hearing Aids for Seniors - Instruction Manual

MEDca MEDC2

MEDca BTE Hearing Aids for Seniors
Model: MEDC2

INTRODUCTION

The MEDca BTE (Behind-The-Ear) Hearing Aids are designed to enhance sound for individuals seeking
improved hearing clarity. These devices utilize digital technology to provide clear sound and reduce
feedback, offering a comfortable and discreet solution for daily use.
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Image: A pair of beige MEDca BTE hearing aids, illustrating their compact design and the components that fit behind and
inside the ear.

KEY FEATURES

Digital Sound Processing: Incorporates digital technology to minimize feedback and static, ensuring
clearer sound.

Easy Volume Control: Simple and intuitive volume adjustment for personalized sound frequency.

Comfortable Ear Domes: Includes multiple sizes of ear domes for a comfortable, all-day fit.

Extended Battery Life: Designed for low voltage operation to maximize battery duration.

Lightweight and Discreet: Small and feather-light design for comfortable, inconspicuous wear.

No Programming Required: Ready to use out of the box.

On/Off Switch: Convenient power control.



Image: An illustration detailing the key benefits of the hearing aid, including its lightweight nature, ease of use, sound
quality, and safety.

PACKAGE CONTENTS

Your MEDca BTE Hearing Aids package includes the following items:

2 x Digital Hearing Amplifiers

2 x Omni-Directional Ear Sound Tubes

6 x LR44 Power-Friendly Batteries

6 x Ear Domes (various sizes)

1 x Instruction Manual (this document)



Image: A visual representation of all components included in the product package, such as the hearing aids, ear domes,
and batteries.

SETUP INSTRUCTIONS

1. Select Ear Dome Size: Choose the silicone ear dome that best fits your ear canal. An appropriately
sized dome is crucial for comfort and optimal sound quality. If the dome is too large, it may cause
discomfort. If too small, it can lead to sound leakage and potential squealing.

2. Insert Battery: Locate the battery compartment on the hearing aid. Insert one LR44 battery, ensuring
the correct polarity. Close the battery compartment securely.

3. Attach Ear Tube and Dome: Ensure the ear sound tube is securely attached to the main unit, and
the selected ear dome is firmly placed on the end of the ear tube.

4. Position the Hearing Aid: Gently place the main unit of the hearing aid behind your ear. Guide the
ear tube and dome into your ear canal until it feels snug and comfortable.



Image: A detailed view of the hearing aid, highlighting its various parts and controls for easy identification during setup and
operation.

OPERATING INSTRUCTIONS

1. Power On/Off: Locate the On/Off switch on the hearing aid. Slide the switch to the 'ON' position to
power on the device. Slide it to 'OFF' when not in use to conserve battery life.

2. Adjust Volume: Use the volume control wheel or slider to adjust the sound amplification level. Start
with a lower volume setting and gradually increase it until you reach a comfortable listening level.
Avoid setting the volume too high, as this can cause discomfort or feedback.

MAINTENANCE

Cleaning: Regularly clean the ear domes and the main unit with a soft, dry cloth. Do not use water or
cleaning solutions directly on the device.

Battery Replacement: Replace the LR44 battery when the sound becomes weak or the device
stops functioning. Always dispose of used batteries responsibly.

Storage: When not in use, store the hearing aids in a dry, cool place, away from direct sunlight and
extreme temperatures. Remove batteries if storing for an extended period.



TROUBLESHOOTING

Problem Possible Cause Solution

No sound or
weak sound

Battery is dead or inserted
incorrectly; volume is too low; ear
dome is blocked.

Replace battery, ensuring correct polarity. Increase
volume. Clean or replace ear dome.

Squealing or
whistling
sound
(feedback)

Ear dome not properly sealed in
ear canal; volume too high;
device not positioned correctly.

Re-insert ear dome for a snug fit. Try a different
size ear dome. Lower the volume. Adjust the
position of the hearing aid behind the ear.

Short battery
life

Continuous use at high volume;
old or low-quality batteries.

Turn off the device when not in use. Use fresh,
high-quality LR44 batteries.

Discomfort in
ear

Ear dome is too large or
improperly inserted.

Try a smaller ear dome size. Re-insert the ear
dome carefully.

SPECIFICATIONS

Feature Detail

Model Name
MEDca BTE Behind The Ear Sound Amplifier Super Mini Size Sound Enhancer for
Better Hearing (Pair)

Model Number MEDC2

Product
Dimensions

0.39 x 0.39 x 0.39 inches

Weight 2.89 ounces (per pair)

Battery Type LR44 (AG13)

Material Plastic

Color Beige

WARRANTY AND SUPPORT

MEDca offers a return policy for this product. Please refer to your purchase documentation or the retailer's
website for specific details regarding the 30-day refund/replacement policy.
For further assistance or inquiries, please contact MEDca customer support through the retailer's platform
or the official MEDca website.

© 2024 MEDca. All rights reserved.
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