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1. PRODUCT OVERVIEW

The Samsung Galaxy Tab E SM-T560 is a 9.6-inch tablet designed for everyday use. It features a WXGA display,
expandable storage, and runs on the Android 5.1 Lollipop operating system. This manual provides essential
information for setting up, operating, and maintaining your device.
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Image 1.1: Front view of the Samsung Galaxy Tab E SM-T560 tablet.

Key Features:

9.6-inch WXGA (1280 x 800) display for clear visuals.

16GB internal storage, expandable up to 128GB with a microSD card (sold separately).

Powered by Android 5.1 Lollipop operating system.

1.2 GHz processor for smooth performance.

Equipped with a 2.0 MP front-facing camera and a 5.0 MP rear-facing camera.

2. WHAT'S IN THE BOX

Upon unboxing your Samsung Galaxy Tab E, ensure all the following items are present:

Samsung Galaxy Tab E SM-T560 Tablet

Power Adapter

USB Cable



3. SETUP

3.1 Initial Charging
Before first use, fully charge your tablet. Connect the USB cable to the tablet's charging port and the power adapter,
then plug the adapter into a wall outlet. The battery indicator on the screen will show charging status.

3.2 Powering On/Off
To power on, press and hold the Power button located on the side of the tablet until the Samsung logo appears. To
power off, press and hold the Power button, then select 'Power off' from the options on the screen.



Image 3.1: Side view of the tablet indicating the location of the Power and Volume buttons.

3.3 Initial Setup Wizard
The first time you power on your tablet, a setup wizard will guide you through basic configurations, including:

Language selection

Wi-Fi network connection

Google account setup

Date and time settings

3.4 Inserting a MicroSD Card
To expand storage, insert a microSD card (up to 128GB, sold separately) into the dedicated slot on the side of the
tablet. Gently push the card until it clicks into place.



Image 3.2: Side view of the tablet highlighting the microSD card slot.

4. OPERATING

4.1 Basic Navigation
The tablet features a touchscreen for interaction. Use gestures like tapping, swiping, and pinching. The physical
Home button, along with the capacitive Back and Recent Apps buttons, are located below the screen for navigation.

4.2 Connecting to Wi-Fi
To connect to a Wi-Fi network:



1. Go to Settings > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired network from the list.

4. Enter the password if prompted, then tap Connect.

4.3 Using the Cameras
The tablet has a 2.0 MP front camera and a 5.0 MP rear camera. Open the Camera app to take photos or record
videos. Tap the screen to focus and press the shutter button to capture.



Image 4.1: Back view of the tablet, highlighting the rear camera.

4.4 Adjusting Volume and Brightness
Use the Volume buttons on the side of the tablet to adjust audio levels. Screen brightness can be adjusted via the
Quick Settings panel (swipe down from the top of the screen) or in Settings > Display.

4.5 Installing and Uninstalling Apps
Download new applications from the Google Play Store. To uninstall an app, go to Settings > Applications >
Application manager, select the app, and tap Uninstall.

5. MAINTENANCE

5.1 Cleaning the Device
Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid abrasive materials or harsh chemicals.
For stubborn smudges, slightly dampen the cloth with water.

5.2 Battery Care
To prolong battery life, avoid extreme temperatures. Charge the tablet regularly and avoid letting the battery
completely drain frequently. For optimal performance, use the provided charger and USB cable.

5.3 Software Updates
Periodically check for software updates to ensure your tablet has the latest features and security enhancements. Go
to Settings > About device > Software update.

5.4 Backing Up Data
Regularly back up important data to a cloud service (e.g., Google Drive) or a computer to prevent data loss.

6. TROUBLESHOOTING

6.1 Device Won't Turn On

Ensure the battery is charged. Connect the tablet to its charger for at least 30 minutes.

Perform a soft reset by pressing and holding the Power button for 10-15 seconds.

6.2 Wi-Fi Connection Issues

Restart your Wi-Fi router and the tablet.



Forget the network in Wi-Fi settings and reconnect.

Ensure you are within range of the Wi-Fi signal.

6.3 Slow Performance

Close unused applications running in the background.

Clear cache data for apps in Settings > Applications > Application manager.

Free up internal storage by deleting unnecessary files or moving them to a microSD card.

6.4 Factory Reset (Last Resort)
If issues persist, a factory reset may resolve them. Warning: This will erase all data on your tablet. Back up your
data before proceeding. Go to Settings > Backup and reset > Factory data reset.

7. SPECIFICATIONS

Display Size 9.6 Inches

Screen Resolution 1280 x 800 (WXGA)

Processor 1.2 GHz Quad-Core (Samsung)

Internal Storage 16 GB

Expandable Storage Up to 128 GB via microSD (sold separately)

Operating System Android 5.1 Lollipop

Rear Camera 5 MP

Front Camera 2 MP

Wireless Connectivity 802.11b/g/n

Dimensions (LxWxH) 9.52 x 5.89 x 0.33 inches

Weight 1.08 pounds

Battery 1 Lithium Polymer (included)

8. WARRANTY AND SUPPORT

8.1 Amazon Renewed Guarantee
This product is part of the Amazon Renewed program. Amazon Renewed products are professionally inspected and
tested to work and look like new. If you are not satisfied with your purchase, renewed products are eligible for
replacement or refund under the Amazon Renewed Guarantee, typically within 90 days of receipt.

8.2 Technical Support
For technical assistance or further inquiries, please refer to the official Samsung support website or contact Amazon
customer service for support related to your renewed product.
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