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ARRIS SBG6782-AC

Arris SURFboard SBG6782AC DOCSIS 3.0 Cable Modem/
Wi-Fi AC1750 Router User Manual
Model: SBG6782-AC | Brand: ARRIS

INTRODUCTION

The ARRIS SURFboard SBG6782AC is an advanced DOCSIS 3.0 Cable Modem and Wi-Fi AC1750 Router,
designed to provide high-speed internet access and robust wireless connectivity for your home or small office.
This device combines a cable modem and a wireless router into a single unit, simplifying your network setup
and reducing cable clutter. It supports fast download speeds and dual-band Wi-Fi for optimal performance
across multiple devices.

This image displays the Arris SURFboard SBG6782AC device alongside its retail box. The device is a white, vertical unit with
indicator lights on the front. The box highlights features such as 'SURFboard Modem & Wi-Fi Router AC1800M', '3X WI-FI',

and '8X DOWNLOAD SPEEDS'.

SETUP GUIDE

Package Contents
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Quick Start Guide

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload


Before You Begin
Ensure you have an active cable internet service subscription from a compatible Internet Service Provider
(ISP). You will also need a computer with an Ethernet port or Wi-Fi capability, and a web browser.

Connection Steps

1. Connect Coaxial Cable: Connect a coaxial cable from your wall outlet to the Cable port on the back of
the SBG6782AC. Ensure the connection is finger-tight.

2. Connect Ethernet Cable (Optional): For a wired connection, connect one end of the supplied Ethernet
cable to an Ethernet port on the SBG6782AC and the other end to the Ethernet port on your computer.

3. Connect Power Adapter: Connect the power adapter to the Power port on the SBG6782AC and then
plug it into an electrical outlet.

4. Wait for Indicator Lights: Allow the modem/router to power on and establish a connection. The Power,
Downstream, Upstream, and Online indicator lights on the front panel should become solid green or blue,
indicating a successful connection. This may take several minutes.

Activation
Once the indicator lights show a stable connection, you may need to contact your ISP to activate the device.
Provide them with the MAC address (HFC MAC ID) and Serial Number (S/N) located on the label on the
bottom or back of your SBG6782AC.

OPERATING YOUR DEVICE

Indicator Lights
The front panel LEDs provide status information:

Light Status Description

Power Solid Green Power is on.

Downstream Solid Blue Bonded downstream channels (high speed).

Solid Green Single downstream channel.

Upstream Solid Blue Bonded upstream channels (high speed).

Solid Green Single upstream channel.

Online Solid Green Modem is online and operational.

Wi-Fi Solid Green Wi-Fi is enabled.

WPS Flashing Green WPS pairing in progress.

Connecting Devices
Wired Connection: Use an Ethernet cable to connect your computer or other network devices to any of the
Ethernet ports on the back of the SBG6782AC.
Wireless Connection:

Manual Connection: On your wireless device (laptop, smartphone, tablet), search for available Wi-Fi
networks. Select the network name (SSID) printed on the label of your SBG6782AC. Enter the Wi-Fi



Security Key (password) also found on the label.

WPS (Wi-Fi Protected Setup): Press the WPS button on the front or back of the SBG6782AC. Within
two minutes, press the WPS button on your wireless device. The devices will automatically connect.

Accessing the Web Manager
To configure advanced settings, you can access the SBG6782AC's web manager:

1. Ensure your device is connected to the SBG6782AC (wired or wireless).

2. Open a web browser (e.g., Chrome, Firefox, Edge).

3. In the address bar, type http://192.168.0.1 and press Enter.

4. Enter the default username admin and password password (or as specified on the device label). It is
highly recommended to change the default password for security.

MAINTENANCE AND CARE

To ensure optimal performance and longevity of your SBG6782AC, follow these maintenance guidelines:

Placement: Place the device in a well-ventilated area, away from direct sunlight, heat sources, and
moisture. Avoid placing it in enclosed spaces that can restrict airflow.

Cleaning: Use a soft, dry cloth to clean the exterior of the device. Do not use liquid cleaners or aerosol
sprays.

Firmware Updates: The SBG6782AC typically receives firmware updates automatically from your ISP.
Do not power off the device during an update.

Restarting: If you experience network issues, a simple restart can often resolve them. Unplug the power
adapter, wait 10-15 seconds, and then plug it back in. Allow a few minutes for the device to fully restart
and reconnect.

TROUBLESHOOTING COMMON ISSUES

No Internet Connection

Check Cables: Ensure all coaxial and Ethernet cables are securely connected.

Check Power: Verify the power adapter is securely plugged into the device and a working electrical
outlet.

Check Indicator Lights: Confirm that the Power, Downstream, Upstream, and Online lights are solid. If
any are off or flashing, refer to the Indicator Lights section or contact your ISP.

Restart Device: Power cycle the SBG6782AC by unplugging it for 10-15 seconds and then plugging it
back in.

ISP Outage: Check with your ISP for any reported service outages in your area.

Slow Wi-Fi Speed or Dropped Connections

Signal Strength: Ensure your wireless device is within a reasonable range of the SBG6782AC. Walls
and other obstacles can weaken the signal.

Interference: Other electronic devices (cordless phones, microwaves, Bluetooth devices) can interfere
with Wi-Fi signals. Try moving the SBG6782AC or interfering devices.

Device Placement: Position the SBG6782AC in a central location, elevated if possible, to maximize Wi-
Fi coverage.



Network Congestion: Too many devices or high-bandwidth activities (streaming, gaming) can slow
down the network.

Cannot Access Web Manager

Correct IP Address: Ensure you are typing http://192.168.0.1 correctly into your browser's address bar.

Connection: Verify your computer is connected to the SBG6782AC's network.

Restart: Restart both your computer and the SBG6782AC.

Firewall/Antivirus: Temporarily disable any firewall or antivirus software on your computer to see if it's
blocking access.

If issues persist after trying these steps, please contact ARRIS customer support or your Internet Service
Provider.

TECHNICAL SPECIFICATIONS

Feature Specification

Model Number SBG6782-AC

DOCSIS Standard 3.0

Wi-Fi Standard 802.11ac

Frequency Band Class Dual-Band (2.4 GHz, 5 GHz)

Ethernet Ports 4 x Gigabit Ethernet

Dimensions (H x W x D) 11.8 x 10.5 x 4 inches

Item Weight 2 pounds

Special Feature WPS

Compatible Devices Personal Computer

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the documentation included with your product or visit the
official ARRIS website. Warranty terms and conditions may vary by region and retailer.
For technical assistance, troubleshooting, or further inquiries, please contact ARRIS customer support. You
can typically find support contact information (phone numbers, chat, or support portals) on the official ARRIS
website:

Visit ARRIS Support Website
Alternatively, your Internet Service Provider (ISP) may also offer support for the SBG6782AC, as it is often
provided or recommended by them.

© 2024 ARRIS. All rights reserved. Information subject to change without notice.

https://www.arris.com/support
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SURFboard SBG6782-AC DOCSIS 3.0 Wireless Gateway PRODUCT OVERVIEW:
The ARRIS SURFboard SBG6782-AC Wireless Gateway powers the delivery of
today s innovative, ultra-broadband services both in and around consumers homes.
Using 802.11ac technology, the SBG6782-AC provides consumers with the fastest
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TWC Internet compatible modems VENDOR ARRIS/Motorola ARRIS/Motorola
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EVOLUTION OF THE WORLD S NUMBER ONE SELLING CABLE MODEM General
Instrument introduces the first cab ... Modem in the market. ARRIS announces the
first 802.11ac Wi-Fi Cable Modem in Retail: The SURFboard SBG6782-AC. ARRIS
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ARRIS SURFboard SBG10 Wi-Fi Cable Modem Quick Start Guide
Quick start guide for the ARRIS SURFboard SBG10 Wi-Fi Cable Modem, providing instructions for
installation, Wi-Fi setup, and basic troubleshooting. Learn how to connect your devices for high-
speed internet access.

ARRIS SURFboard SBG6400 Wireless Cable Modem Gateway Quick Start Guide
Quick start guide for the ARRIS SURFboard SBG6400 Wireless Cable Modem Gateway, covering
installation, wireless network setup, testing, and web manager access.

ARRIS SURFboard SBG10: DOCSIS 3.0 Wi-Fi Cable Modem User Guide
Comprehensive user guide for the ARRIS SURFboard SBG10, detailing installation, setup,
configuration of Wi-Fi networks, security features, and troubleshooting for DOCSIS 3.0 cable
modem connectivity.

ARRIS SURFboard SBG10 DOCSIS 3.0 Wi-Fi Cable Modem User Guide
Comprehensive user guide for the ARRIS SURFboard SBG10 DOCSIS 3.0 Wi-Fi Cable Modem.
Learn about installation, setup, configuration, and troubleshooting for your high-speed internet and
Wi-Fi network.
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