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1. INTRODUCTION

This manual provides essential information for the proper use and care of your Amazon Basics 18-Piece
Dinnerware Set. This set is designed for everyday use, offering durability and a classic aesthetic.

Product Overview:

The Amazon Basics 18-Piece Dinnerware Set is crafted from AB-grade porcelain, providing a lightweight yet durable
solution for your kitchen. Its classic white finish is designed to complement various kitchen decors. The set provides
service for 6, including dinner plates, dessert plates, and bowls.

Durable & Lightweight: Crafted from AB-grade porcelain for everyday resilience.

Elegant Design: Features a timeless white finish suitable for any setting.

Service for 6: Includes 6 dinner plates, 6 dessert plates, and 6 bowls.

Microwave and Dishwasher Safe: Designed for convenience and ease of use.
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Figure 1.1: The complete 18-piece Amazon Basics dinnerware set, showcasing dinner plates, dessert plates, and bowls in white porcelain.

2. SETUP

Before first use, it is recommended to wash all pieces of the dinnerware set. This will remove any manufacturing
residues and prepare them for food contact.

1. Unpack all dinnerware pieces from their packaging.

2. Inspect each piece for any visible damage or defects. If any damage is found, contact customer support.

3. Wash the plates and bowls thoroughly using warm water and mild dish soap, or place them in a dishwasher.

4. Rinse thoroughly and dry completely before storing or using.



Figure 2.1: A close-up of the white porcelain dinner plates and a bowl, highlighting their clean design and readiness for use after initial setup.

3. OPERATING INSTRUCTIONS

The Amazon Basics Dinnerware Set is designed for versatile use in your kitchen and dining area.

General Use:

Use the dinner plates for main courses, the dessert plates for appetizers or desserts, and the bowls for soups,
salads, or cereals.

The porcelain construction is suitable for serving both hot and cold foods.

Microwave Use:

All pieces in this dinnerware set are microwave safe.

Exercise caution when removing dishes from the microwave, as they may become hot.

Oven and Freezer Use:

The dinnerware is oven safe, allowing for warming or baking at appropriate temperatures.

The dinnerware is also freezer safe, suitable for storing leftovers or preparing chilled dishes.



Figure 3.1: A white dinner plate from the set is shown with a serving of spaghetti, accompanied by a side salad, illustrating the dinnerware in practical use
for a meal.

4. MAINTENANCE

Proper care will ensure the longevity and appearance of your dinnerware set.

Cleaning:

The dinnerware set is dishwasher safe. Place items securely in the dishwasher to prevent chipping.

For hand washing, use warm water and a mild, non-abrasive dish soap. Avoid using harsh scouring pads or
abrasive cleaners that could scratch the surface.

Rinse thoroughly to remove all soap residue.



Storage:

Store plates and bowls in a stable manner to prevent them from tipping or falling.

If stacking multiple plates, consider using plate dividers or soft cloths between them to prevent scratches,
especially if they are frequently moved.

Figure 4.1: The underside of an Amazon Basics dinner plate, displaying the "amazonbasics" logo and symbols indicating dishwasher and microwave
safety.

5. TROUBLESHOOTING

While the Amazon Basics Dinnerware Set is designed for durability, occasional issues may arise. Here are some
common concerns and their resolutions:

Problem Possible Cause Solution

Chipping
or
Cracking

Impact with hard
surfaces, extreme
temperature changes,
improper stacking.

Handle with care. Avoid sudden temperature shifts (e.g., hot from oven
directly to cold water). Stack carefully, possibly with protective layers.
Replace chipped or cracked pieces to prevent injury.

Scratches
on
Surface

Use of abrasive cleaning
tools, contact with metal
utensils.

Use soft sponges or cloths for cleaning. Avoid metal scouring pads.
While porcelain is durable, metal utensils can leave marks; these are
often metal deposits and can sometimes be removed with a porcelain
cleaner.



Food
Stains

Prolonged contact with
highly pigmented foods
(e.g., tomato sauce,
turmeric).

Wash dishes promptly after use. For stubborn stains, soak in warm
soapy water or use a mild bleach solution (if safe for porcelain, check
product details) for a short period, then wash thoroughly.

Problem Possible Cause Solution

If you encounter issues not listed here or require further assistance, please refer to the Warranty and Support
section.

6. SPECIFICATIONS

Feature Detail

Brand Amazon Basics

Model Number CX01BI

Color White

Material AB-grade Porcelain (Bisphenol-A (BPA) Free)

Number of Pieces 18 (6 Dinner Plates, 6 Dessert Plates, 6 Bowls)

Dinner Plate Dimensions 10.5 inches (26.7 cm) diameter

Dessert Plate Dimensions 7.5 inches (19.1 cm) diameter

Bowl Dimensions 5.5 inches (14 cm) diameter

Item Weight 17.4 pounds (total set)

Product Dimensions (Overall) 11 x 12.1 x 11 inches

Care Instructions Dishwasher Safe

Microwave Safe Yes

Oven Safe Yes

Freezer Safe Yes



Figure 6.1: An infographic detailing the dimensions of the dinner plate (10.5 in), dessert plate (7.5 in), and bowl (5.5 in), along with icons confirming
dishwasher, microwave, and freezer safety.

7. WARRANTY AND SUPPORT

For detailed warranty information regarding your Amazon Basics Dinnerware Set, please refer to the official
warranty document.

Warranty Document: A PDF version of the warranty is available for download. Click here to access the
Warranty (PDF).

Customer Support: For any product inquiries, troubleshooting assistance, or to report issues, please contact
Amazon Basics customer support through the Amazon website.

8. PRODUCT VIDEOS

Watch the official product video for an overview of the Amazon Basics Dinnerware Set.

Your browser does not support the video tag.

Video 8.1: A brief review of the Amazon Basics 18-piece dinnerware set, showcasing the plates and bowls and highlighting their durability and simple
design. The video demonstrates the size of the plates and bowls and confirms the "amazonbasics" branding on the underside of the items. It emphasizes

the product's value and suitability for everyday use.
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