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WAVLINK USB 3.0 Dual-Bay Hard Drive Docking Station User
Manual

Model: ST334U-RD

INTRODUCTION

This manual provides detailed instructions for setting up, operating, and maintaining your WAVLINK USB 3.0 Dual-Bay External
Hard Drive Docking Station. This device is designed for convenient access to 2.5-inch and 3.5-inch SATA I/1I/1ll HDDs and SSDs,
offering high-speed data transfer and offline cloning capabilities.

SEeTUP

Follow these steps to set up your docking station:

1. Connect Power: Connect the provided 12V/3A power adapter to the DC 12V Power Port on the back of the docking station.
Plug the adapter into a power outlet.

2. Insert Drives: Ensure the docking station is powered off. Insert your 2.5-inch or 3.5-inch SATA HDD/SSD into the drive bays.
The drive connectors should align with the SATA ports inside the bays. For offline cloning, insert the source disk into Bay A
(Source) and the target disk into Bay B (Target). Ensure the target disk's capacity is equal to or larger than the source disk's
capacity.

3. Connect to Computer (Optional for Data Transfer): If you intend to use the docking station for data transfer with a computer,
connect the USB 3.0 Type-B port on the docking station to your computer's USB port using the provided USB A cable or USB
A to C adapter.

4. Power On: Turn on the 'ON/OFF' switch located on the back of the docking station. The power indicator light on the front will
illuminate.
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Figure 1: Docking station with 2.5-inch SSD and 3.5-inch HDD inserted.
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Figure 2: Rear view of the docking station with USB 3.0 Type-B port, DC 12V Power Port, and ON/OFF switch.

OPERATING MoODES

1. Data Transfer Mode (PC Connection)

When connected to a computer, the docking station functions as an external hard drive enclosure, allowing you to access data on
the inserted drives. No drivers are required for the disk dock itself as it uses the standard USB Mass Storage class.

« Supported Operating Systems: Windows 11, 10, 7, 8.1, 8, XP, Mac OS X, Linux / Unix, ChromeOS, Android.

« Transfer Speed: Supports transfer speeds up to 6Gbps by UASP transfer protocol, which is up to 20% faster than USB 3.0.
Speeds up to 5Gbps (USB 3.0), 480Mbps (USB 2.0), 12Mbps (USB 1.1).

« Hot-Swapping: Supports hot-swapping, allowing you to insert or remove drives while the device is powered on and connected
to a computer.



Dual Bay Docking With High Compatibility

Tool-free installation for all 2.5"/3.5" SATA I/II/IIIl HDD SSD
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Figure 3: Docking station connected to a laptop for data transfer.



Incredible Data Transfer
70% faster than traditional USB 3.0 with UASP protocol

Note: Your phone should support OTG function

Figure 4: Status indicator lights for power, hard drive status, and offline clone progress.

2. Offline Clone Function

The offline clone function allows you to duplicate data from a source disk to a target disk without connecting to a computer. This is
ideal for data backup or upgrading drives.

1. Prepare Disks: Ensure the docking station is powered off. Insert the source disk into Bay A (Source) and the target disk into
Bay B (Target).

2. Capacity Requirement: The capacity of the target disk must be equal to or larger than the source disk's capacity.
3. Disconnect USB: Make sure the USB cable is disconnected from your computer before initiating the cloning process.

4. Power On: Turn on the 'ON/OFF' switch. The power indicator will light up, and the Source and Target HDD lights should be
solid blue.

5. Start Cloning: Press and hold the OTB (One-Touch Backup) button for approximately 3 seconds until the percentage lights
(25%, 50%, 75%, 100%) on the bottom half of the ring begin to flash. Release the button. While the lights are still flashing,
short-click the OTB button once more to start the cloning process.

6. Monitor Progress: The percentage lights will illuminate sequentially to indicate the cloning progress (25%, 50%, 75%, 100%).



The Source and Target HDD lights will remain solid blue during the process.
7. Completion: When all four percentage lights turn solid blue, the cloning process is completed.

8. Power Off: Turn off the 'ON/OFF' switch and safely remove the drives.

Figure 5: Offline cloning process without a computer connection.

Video 1: Detailed guide on how to operate the WAVLINK USB 3.0 to SATA Dual-Bay External HDD Dock, including setup and offline
cloning.

Video 2: A quick demonstration of the WAVLINK USB 3.0 to SATA External Hard Drive Docking Station's features, including the offline

clone function.

MAINTENANCE

« Automatic Sleep Mode: The docking station features an automatic sleep mode after 30 minutes of inactivity to save energy.

« Safe Removal: Always ensure the unit is powered down before physically pulling out drives, especially after cloning, to
prevent data corruption.



« Cleaning: Use a soft, dry cloth to clean the exterior of the docking station. Avoid using liquid cleaners.

TROUBLESHOOTING

« Drive Not Recognized:

o Ensure the drive is properly seated in the bay.
o Verify the power adapter is connected and the unit is powered on.
o If connected to a computer, try a different USB port or cable.

o Check Disk Management (Windows) or Disk Utility (Mac) to see if the drive is detected but unformatted or unallocated.
« Cloning Process Fails or Doesn't Start:

o Ensure the USB cable is disconnected from the computer. Offline cloning requires no PC connection.
o Verify the target disk's capacity is equal to or larger than the source disk's capacity.
o Ensure both drives are properly inserted and detected by the docking station (solid blue Source/Target lights).

o Follow the exact button press sequence: press and hold for 3 seconds until lights flash, then short-click once more.
« Slow Transfer Speeds:

o Ensure you are using a USB 3.0 port on your computer and the provided USB 3.0 cable.
o Verify your operating system supports UASP for optimal performance.

o The speed of the hard drive itself can be a limiting factor.

For further assistance, please refer to the official WAVLINK User Guide (PDF) available online or contact customer support.

SPECIFICATIONS

Brand WAVLINK

Model Number ST334U-RD

ltem Weight 1.5 Pounds

Product Dimensions 6.5x 5.2 x5 inches

Memory Storage Capacity 16 TB (per bay, 32TB total)

Compatible Devices Laptop/Personal Computer, 2.5/3.5 Inch SATA HDD/SSD
Hard Disk Form Factor 2.5 Inches, 3.5 Inches

Max Number of Supported Devices 2

Data Transfer Rate 5 Gigabits Per Second (USB 3.0), 6 Gigabits Per Second (UASP)
Hardware Interface USB 3.0 Type A, SATA 6.0 Gb/s

Operating System Linux, Windows, Mac OS X, ChromeOS, Android
Voltage 12 Volts

WARRANTY AND SUPPORT

WAVLINK products are backed by dedicated service and support. For any inquiries or technical assistance, please contact us:



« Phone: +1 8889730883 (UTC-5) Mon - Fri 9AM - 6PM

o Email: Contact@wavlink.com

@ 14 Years History Brand

1000+ R&D Team

8,000,000+
8 Million+ Users Worldwide
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Figure 6: WAVLINK customer support details.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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