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Plantronics RIG 500 Stereo PC Gaming Headset User
Manual

Model: RIG 500 (203801-01)

Introduction Setup Operation Maintenance Troubleshooting Specifications Warranty
Support

INTRODUCTION

This manual provides comprehensive instructions for the Plantronics RIG 500 Stereo PC Gaming Headset. It covers
assembly, connection, operation, maintenance, and troubleshooting to ensure optimal performance and longevity of your
headset.
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Image: The Plantronics RIG 500 Stereo PC Gaming Headset, showcasing its black frame, padded earcups, and detachable microphone.

SETUP

1. Unpacking and Assembly

The RIG 500 headset is designed for modular assembly. Carefully remove all components from the packaging.

1. Attach the earcups to the desired position on the headband. The earcups slide into slots on the headband frame.

2. Connect the microphone boom to the left earcup. Ensure it clicks securely into place.

3. Connect the audio cable to the headset.



2. Connecting to Your Device

The RIG 500 headset features a single 3.5mm TRRS connector for combined audio and microphone functionality.

For PCs with separate audio and microphone ports:

Use the included Y-cable adapter. Connect the headset's 3.5mm TRRS plug to the adapter, then connect the adapter's
two 3.5mm plugs (one for audio, one for microphone) to the corresponding ports on your PC.

For devices with a single 3.5mm TRRS port (Laptops, Gaming Consoles, Smartphones,
Tablets):

Connect the headset's 3.5mm TRRS plug directly into the device's audio jack.

OPERATION

1. Adjusting Fit

The headset features an adjustable headband. Position the earcups to comfortably cover your ears. The self-adjusting
headband strap helps distribute weight evenly for extended use.

2. Microphone Usage

The microphone is detachable and can be flipped up to mute. To unmute, simply flip the microphone down. Position the
microphone approximately two finger-widths from your mouth for optimal voice clarity.

3. Audio Control

Use the inline volume control located on the audio cable to adjust the listening volume to your preference.

MAINTENANCE

1. Cleaning Earcups

The earcups are removable for cleaning. Gently detach them from the headset. Use a soft, damp cloth to wipe the earcup
material. Allow them to air dry completely before reattaching. Do not submerge earcups in water.

2. Cable Care

To prevent damage and tangling, avoid tightly winding the audio cable. Store the headset in a manner that prevents
excessive bending or twisting of the cable.

TROUBLESHOOTING

No Sound or Low Volume

Ensure the headset's 3.5mm plug is fully inserted into the device's audio jack.

If using the Y-cable adapter, ensure both plugs are correctly inserted into the PC's audio and microphone ports.

Check the inline volume control on the headset cable and ensure it is not set to minimum.

Verify audio output settings on your computer or gaming console. Ensure the RIG 500 is selected as the default
audio output device.



Microphone Not Working

Ensure the microphone boom is securely attached to the left earcup.

Confirm the microphone is flipped down and not in the muted position.

If using the Y-cable adapter, ensure the microphone plug is correctly inserted into the PC's microphone input port.

Check microphone input settings on your computer or gaming console. Ensure the RIG 500 is selected as the
default input device and its volume is not muted or set too low.

Sound Leakage

The RIG 500 headset features soft, plush earcups designed for comfort. This design may result in some sound leakage.
For environments requiring minimal sound leakage, alternative earcup options may be available from the manufacturer.

Cable Twisting

The headset cable is designed for flexibility. To minimize twisting, unwind the cable regularly and avoid wrapping it tightly
around the headset or other objects.

SPECIFICATIONS

Feature Detail

Model Name RIG 500

Item Model Number 203801-01

Brand Plantronics

Connectivity Technology Wired

Headphones Jack 3.5mm Auxiliary Jack

Compatible Devices Laptops, Desktops, Gaming Consoles, Tablets, Cellphones

Frequency Range 20 Hz - 20,000 Hz

Earpiece Shape Over Ear

Material Metal, Plastic

Item Weight 200 Grams (7.1 ounces)

Product Dimensions 3 x 9.5 x 9.5 inches

Special Feature Lightweight

WARRANTY INFORMATION

For detailed warranty information, please refer to the warranty card included with your product or visit the official
Plantronics (Poly) website. Keep your proof of purchase for any warranty claims.



CUSTOMER SUPPORT

If you encounter issues not covered in this manual or require further assistance, please contact Plantronics (Poly)
customer support. Visit their official website for contact details, FAQs, and additional resources.

© 2023 Plantronics. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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