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LiftMaster 811LM Security+ 2.0 Remote Control
INSTRUCTION MANUAL

Product Overview

The LiftMaster 811LM Security+ 2.0 Remote Control is a 1-button programmable remote designed
exclusively for commercial gate operators. It utilizes LiftMaster's Security+ 2.0 encrypted technology for
secure access. This remote is NOT for residential garage systems and should only be used with an
850LM receiver.

Image: LiftMaster 811LM 1-Button Remote Control in its retail packaging.

Setup and Programming

Unboxing and Initial Setup

Upon opening the package, you will find the remote control, a visor clip, and instructions. The remote is
typically ready for immediate use with standard settings. To attach the visor clip:

1. Locate the small slot on the back of the remote control.
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2. Slide the metal visor clip into this slot until it clicks securely into place.

Programming Your Remote Control

To program your LiftMaster 811LM remote control to your commercial gate operator, follow these steps:

1. Locate the 'Learn' button on your gate operator's control panel or the yellow button directly on the
gate opener unit itself.

2. Press and release the 'Learn' button once on the gate opener unit. If using a wall-mounted control
panel with a 'Learn' button, press it twice. The indicator light on the control panel or opener will
illuminate, signaling it is in programming mode.

3. Within 30 seconds, press and hold the button on your LiftMaster 811LM remote control.

4. Continue holding the remote button until you hear a click from the gate operator unit or see its light
flash. This indicates successful programming.

5. Release the button on the remote control.

Test the remote by pressing the button. The gate should respond.

Setting DIP Switches (if applicable)

If your commercial gate system requires specific DIP switch settings, you can access them by opening the
remote control. To do this, gently press on the front cover of the remote to reveal the internal components,
including the battery and a row of small switches (DIP switches). Adjust these switches to match the code
of your gate operator as per your gate system's instructions. Ensure the cover is securely reattached after
making any adjustments.

Operation

Once programmed, operating the LiftMaster 811LM remote control is straightforward:

Point the remote control towards your commercial gate operator.

Press the single button on the remote control.

The gate should activate, either opening or closing depending on its current state.

Maintenance

Battery Replacement

The remote control requires 2 CR2 batteries. If the remote's range decreases or it stops responding, the
battery may need replacement. To replace the battery:

1. Gently press on the front cover of the remote control to open it.

2. Locate the battery compartment.

3. Remove the old CR2 batteries and insert new ones, ensuring correct polarity.

4. Securely close the front cover.

Troubleshooting

If your remote control is not functioning as expected, consider the following:

Check Battery: Ensure the batteries are fresh and correctly installed.

Reprogram: Attempt to reprogram the remote control following the steps in the 'Programming Your
Remote Control' section.



DIP Switch Settings: If your system uses DIP switches, verify that the settings on the remote match
those of your gate operator.

Range: Ensure you are within the operational range of the gate operator.

Compatibility: Confirm that your gate operator is compatible with LiftMaster Security+ 2.0
technology and the 811LM model. Remember, this remote is for commercial gates only and requires
an 850LM receiver.

Specifications

Model Number: 811LM

Technology: Security+ 2.0

Number of Buttons: 1

Power Source: 2 CR2 batteries (required)

Compatibility: Commercial Gate Operators with 850LM receiver only

Item Weight: 4.5 ounces

Dimensions: 5.16 x 2.8 x 2.28 inches (Package Dimensions)

Special Feature: Ergonomic design

Important Safety Information

This LiftMaster 811LM remote control is specifically designed for commercial gate operators only. It
is NOT compatible with residential garage door openers. Using this remote with incompatible
systems may result in malfunction or damage. Always ensure proper programming and adherence
to all safety guidelines provided with your gate operator system.

Warranty and Support

For detailed warranty information, technical support, or to access additional resources, please refer to the
official LiftMaster website or contact their customer service directly. Keep your purchase receipt for
warranty claims.

© 2026 LiftMaster. All rights reserved.
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