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Arf Pets Dog Cooling Mat 27x43 Inch Instruction Manual
Model: APCLPD0127

INTRODUCTION

Thank you for choosing the Arf Pets Dog Cooling Mat. This self-cooling gel mat is designed to provide a comfortable and
cool resting surface for your pet without the need for refrigeration or electricity. This manual provides essential information
for the proper setup, operation, and maintenance of your cooling mat to ensure its longevity and your pet's comfort.

Image: A beagle dog resting on the Arf Pets cooling mat, demonstrating its use.

SAFETY INFORMATION
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The Arf Pets Dog Cooling Mat is made from 100% non-toxic materials, ensuring it is safe for all pets and household
members.

Do not allow pets to chew or ingest the mat material. If the mat is damaged and gel is exposed, discontinue use
immediately and dispose of the mat safely.

Avoid placing the mat in direct sunlight for extended periods, as this can reduce its cooling effectiveness and potentially
damage the material.

Do not machine wash or tumble dry. Refer to the "Maintenance and Cleaning" section for proper cleaning instructions.

Keep away from sharp objects to prevent punctures.

PRODUCT FEATURES

Self-Cooling Technology: Pressure-activated gel provides cooling relief for up to 3 hours.

Automatic Recharging: The mat automatically recharges after approximately 15 minutes of non-use.

Non-Toxic Material: Constructed from 100% safe, non-toxic gel and durable nylon.

Versatile Use: Suitable for kennels, crates, pet beds, floors, and travel.

Easy to Clean: Wipeable surface for simple maintenance.

Portable Design: Foldable for convenient storage and transport.

SETUP

1. Unpack the Mat: Carefully remove the cooling mat from its packaging.

2. Unfold and Flatten: Unfold the mat and lay it flat on a desired surface. Ensure there are no creases or folds that could
affect its performance or comfort.

3. Placement: Place the mat in an area where your pet frequently rests, such as inside a kennel, on a pet bed, or directly
on the floor. For optimal cooling, place it in a shaded or cooler part of the room.



Image: Examples of the cooling mat placed in various locations, including a crate, on a pet bed, and on the floor.

OPERATING INSTRUCTIONS

The Arf Pets Dog Cooling Mat operates automatically through pressure activation. No external power source or
refrigeration is required.

Activation: When your pet lies down on the mat, their weight activates the cooling gel, initiating the cooling process.

Cooling Duration: The mat provides continuous cooling for up to 3 hours, depending on ambient temperature and
pet's body heat.

Recharging: Once your pet moves off the mat, the gel automatically recharges its cooling properties within
approximately 15 minutes of non-use. This allows for repeated use throughout the day.



Image: Visual representation of the mat's self-cooling and recharging capabilities, highlighting no need for external power or refrigeration.

MAINTENANCE AND CLEANING

Proper care will extend the life and effectiveness of your cooling mat.

Spot Cleaning: For minor spills or dirt, simply wipe the surface of the mat with a damp cloth and mild soap.

Drying: Allow the mat to air dry completely before folding or storing. Do not expose to direct sunlight during drying.

Storage: When not in use, fold the mat neatly and store it in a cool, dry place away from direct sunlight.

Do not machine wash, tumble dry, iron, or dry clean the mat.



Image: A hand demonstrating how to wipe clean the surface of the cooling mat.

TROUBLESHOOTING

Problem: Mat does not feel cold.

Solution: The mat is designed to feel cool to the touch, not freezing. Its cooling effect is activated by pressure and
body heat. If it has been in continuous use, allow it 15-20 minutes of non-use to recharge. Ensure it is not placed in
direct sunlight or a very hot environment, which can diminish its effectiveness.

Problem: Pet is not using the mat.

Solution: Some pets may need time to adjust to new items. Try placing a favorite toy or treat on the mat to encourage
interaction. Ensure the mat is placed in a quiet, comfortable spot where your pet usually rests. The mat's texture or
initial coolness might be unfamiliar; patience is key.

Problem: Mat appears damaged or leaking gel.

Solution: Discontinue use immediately. The gel is non-toxic, but ingestion should be avoided. Dispose of the mat



safely according to local regulations. Contact customer support for further assistance.

SPECIFICATIONS

Attribute Detail

Model Number APCLPD0127

Dimensions (L x W x H) 27 x 43 x 1 inches (68.58 x 109.22 x 2.54 cm)

Item Weight 6.07 pounds (2.75 kg)

Material Nylon, Non-Toxic Gel

Color Blue

Care Instructions Wipe Clean Only

Cooling Duration Up to 3 hours (continuous use)

Recharge Time Approx. 15 minutes (non-use)



Image: The cooling mat with its dimensions clearly marked, highlighting its size and foldable nature.

WARRANTY AND SUPPORT

For warranty information, product support, or to inquire about replacement parts, please contact Arf Pets customer
service. Details can typically be found on the product packaging or the official Arf Pets website.
Website: www.arfpets.com
Please retain your purchase receipt for warranty claims.

https://www.arfpets.com
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