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Keurig K475

Keurig K475 Single Serve K-Cup Pod

Coffee Brewer

Instruction Manual

1. INTRODUCTION

The Keurig K475 Coffee Maker is designed to brew a rich, smooth, and delicious cup of coffee, tea, or hot cocoa
using K-Cup, K-Mug, and K-Carafe pods. This programmable brewer offers customizable settings to enhance your
beverage experience.

Key features include:

o Strength Control Setting: Adjust brew strength for a bolder cup.
o Five Temperature Settings: Enjoy your beverage at your preferred temperature.

o Multiple Brew Sizes: Supports 4, 6, 8, 10, and 12 ounce K-Cup pod sizes, and 22, 26, or 30 ounce K-Carafe
pod sizes (carafe sold separately).

o Large 70 oz Water Reservoir: Brews 8+ cups before refilling, simplifying your routine. The reservoir is
removable for easy refilling.

o Large Color Touch Screen: Easy navigation and digital clock.

o Auto On/Off: Program the brewer to turn on or off automatically to conserve energy.

2. SETUP

2.1 Unpacking and Initial Rinse

—_

Remove all packaging materials and tape from the brewer.
Place the brewer upright on a stable, flat surface.
Remove the water reservoir lid and the reservoir itself. Rinse the reservoir with fresh water.

Fill the water reservoir to the MAX fill line with fresh water.
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Place the reservoir back on the brewer and replace the lid.
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6.

Plug the brewer into a grounded outlet. The touch screen will power on.

2.2 First Brew Cycle

Perform a cleansing brew before brewing your first beverage.

1.
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Place a large mug (at least 10 0z) on the drip tray.

Lift the brewer handle. The K-Cup pod holder will open.

Do not insert a K-Cup pod. Close the handle.

The touch screen will display brew options. Select a large brew size (e.g., 10 0z).
Press the BREW button. Hot water will dispense into the mug.

Discard the hot water. The brewer is now ready for use.

3. OPERATING INSTRUCTIONS

3.1 Brewing a Single K-Cup Pod
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Ensure the water reservoir is filled with fresh water.

Place a mug on the drip tray.

Lift the brewer handle and insert a K-Cup pod into the K-Cup pod holder.

Lower the handle completely to close the lid.

On the touch screen, select your desired brew size (4, 6, 8, 10, or 12 0z).
Optionally, select the Strong setting for a bolder brew or adjust the temperature.
Press the BREW button. The brewing process will begin.

Once brewing is complete, lift the handle and carefully remove the used K-Cup pod.

3.2 Brewing a K-Carafe Pod (Carafe Sold Separately)

—_
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Ensure the water reservoir is filled.

Place a Keurig Carafe on the drip tray.

Lift the brewer handle and insert a K-Carafe pod.

Lower the handle completely.

On the touch screen, select your desired carafe brew size (22, 26, or 30 0z).
Press the BREW button.

Once brewing is complete, remove the K-Carafe pod.

3.3 Programmable Features

« Auto On/Off: Access the menu on the touch screen to set specific times for the brewer to automatically turn

on or off.

o Digital Clock: Set the current time for accurate programming.

« Temperature Control: Adjust the brewing temperature via the touch screen settings.



4. MAINTENANCE

4.1 Cleaning the Water Reservoir
The removable 70 oz water reservoir should be cleaned regularly.

1. Remove the water reservoir from the brewer.
2. Wash with warm, soapy water. Rinse thoroughly.
3. Do not use abrasive cleaners or scrubbers.

4. Ensure the reservoir is completely dry before refilling and reattaching.

4.2 Descaling

Descaling is essential to remove calcium deposits that can build up over time and affect brewer performance. The
brewer will remind you to descale.

—_

. Turn off the brewer.

Empty the water reservoir.

Pour a full bottle of Keurig Descaling Solution into the water reservoir.

Fill the empty bottle with water and pour it into the reservoir.

Place a large mug on the drip tray.

Perform a cleansing brew cycle (without a K-Cup pod) until the reservoir is empty.
Let the brewer stand for at least 30 minutes.

Rinse the reservoir thoroughly and fill with fresh water.
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Perform at least 12 cleansing brew cycles with fresh water to ensure all descaling solution is flushed out.

4.3 Water Filter Replacement

The Keurig K475 includes a water filter handle and two filters. Replace the water filter every 2 months or 60 tank
refills for best results.

5. TROUBLESHOOTING

5.1 No Brew or Partial Brew

o Check Water Level: Ensure the water reservoir is filled above the minimum line.
o K-Cup Pod Placement: Verify the K-Cup pod is correctly seated in the holder and the handle is fully lowered.

» Descaling Needed: Mineral buildup can restrict water flow. Perform a descaling cycle.

5.2 Weak Coffee

o Brew Size: Select a smaller brew size for a stronger cup.
« Strength Control: Activate the 'Strong' brew setting on the touch screen.

e K-Cup Pod Type: Try a K-Cup pod with a darker roast or higher intensity.

5.3 "Exploding" K-Cups or Grounds in Coffee



o Overfilling: Ensure you are not overfilling reusable K-Cups.

« Powdered Drinks: Avoid using powdered coffees, ciders, or hot cocoa directly in the K-Cup pod holder.
These can clog the internal piping. Instead, empty the powder into your mug and use the brewer to dispense
hot water.

+ Needle Clog: The brewer's needles may be clogged. Refer to the full user manual for instructions on cleaning
the entry and exit needles.

6. SPECIFICATIONS

K475

17.6"

when open
p

PRODUCT
DIMENSIONS

13.2" High
(17.6" High when open)

10.5" Wide
13.3" Deep
Weighs 10.0lbs 13.2°
| 10.5" |
Image: Keurig K475 Coffee Maker with key dimensions.
Feature Detail

Brand Keurig



Model Name Coffee Maker, K475

Capacity 70 ounces (water reservoir)
Color Black

Special Feature Programmable, Water Filter
Coffee Maker Type Drip Coffee Machine
Operation Mode Fully Automatic

Wattage 1000 watts

Voltage 120 Volts

Human Interface Input Touchscreen

Coffee Input Type K-Cup pods, K-Mug pods, K-Carafe pods
Filter Type Reusable (for water filter)
ltem Weight 12.8 Pounds

Material Plastic

Manufacture Year 2015

UPC 611247356234

7. WARRANTY AND SUPPORT

For technical assistance or warranty information, please contact Keurig Customer Care.
Keurig Customer Care Line: 866-901-BREW (2739)
Refer to the official Keurig website for the most up-to-date warranty details and support resources.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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