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1. INTRODUCTION

The iPort Launch BaseStation is a sophisticated inductive charging stand designed for your iPad. It
provides a convenient and secure location to hold, charge, and protect your iPad on a tabletop. This system
works in conjunction with an iPort Launch Case (sold separately) to enable seamless wireless charging and
versatile placement options.

The BaseStation allows your iPad, when enclosed in a compatible Launch Case, to be magnetically
mounted and inductively charged. It supports both portrait and landscape orientations, making it ideal for
various uses, from home automation control to business presentations.

2. WHAT'S IN THE BOX

Please verify that all components are present before proceeding with the setup.

iPort Launch BaseStation

iPort 15V 2A Power Supply

QuikStart Guide (this manual)

3. SETUP

3.1 Unpacking and Placement
Carefully remove the BaseStation and its components from the packaging. Place the BaseStation on a
stable, flat surface where you intend to use your iPad. Ensure there is a power outlet nearby.
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Figure 1: iPort Launch BaseStation with labeled components, including the inductive charging interface and power input.

3.2 Connecting Power
Connect the provided iPort 15V 2A Power Supply to the power input port on the BaseStation. Plug the
power supply into a standard electrical outlet. The BaseStation is now ready to charge your iPad.

3.3 Preparing Your iPad
The iPort Launch BaseStation requires an iPort Launch Case (sold separately) to function. Ensure your
iPad is securely installed within a compatible iPort Launch Case. The Launch Case features a magnetic
and inductive charging interface on its rear, which aligns with the BaseStation.

Figure 2: The iPort Launch System, showing the BaseStation, a compatible iPad case, and an optional WallStation.



4. OPERATING INSTRUCTIONS

4.1 Placing the iPad for Charging
With your iPad in its iPort Launch Case, simply place it onto the BaseStation. The magnets in the case and
BaseStation will align, securing the iPad in place. Inductive charging will begin automatically upon proper
connection.

The BaseStation allows for flexible orientation. You can place your iPad in either portrait or landscape
mode, and charging will continue uninterrupted.

Figure 3: An iPad securely placed on the iPort Launch BaseStation, ready for inductive charging.

4.2 Inductive Charging
The BaseStation utilizes inductive charging technology, eliminating the need for physical cables to connect
to your iPad. Once the iPad in its Launch Case is correctly seated on the BaseStation, power is transferred
wirelessly, keeping your iPad charged and ready for use.



Figure 4: Key features of the iPort Launch system, highlighting inductive charging and flexible iPad orientation.

4.3 Video Demonstration

Your browser does not support the video tag.

Video 1: Official iPort Launch System overview, demonstrating the BaseStation and other components in various use
cases.

5. MAINTENANCE

To maintain the appearance and functionality of your iPort Launch BaseStation, follow these simple
guidelines:

Cleaning: Use a soft, dry, lint-free cloth to wipe the surface of the BaseStation. For stubborn marks, a
slightly damp cloth with mild soap can be used, ensuring no liquid enters any openings.

Avoid Harsh Chemicals: Do not use abrasive cleaners, solvents, or aerosol sprays, as these can
damage the finish.

Environmental Conditions: Keep the BaseStation in a dry environment and avoid extreme
temperatures.

6. TROUBLESHOOTING

If you encounter issues with your iPort Launch BaseStation, please refer to the following common
solutions:

iPad Not Charging:

Ensure the power supply is securely connected to both the BaseStation and a working electrical
outlet.

Verify that your iPad is correctly seated on the BaseStation, with the magnetic and inductive
charging interfaces aligned. You should feel a secure magnetic connection.

Confirm that your iPad is enclosed in an official iPort Launch Case, as the BaseStation is only
compatible with these cases.

Check if the iPad's battery is completely depleted. It may take a few minutes for the charging
indicator to appear if the battery is very low.

Unstable iPad Connection:

Ensure the BaseStation is placed on a flat, stable surface.

Inspect the magnetic interface on both the BaseStation and the Launch Case for any
obstructions or damage.

BaseStation Feels Warm:



It is normal for the BaseStation to become slightly warm during operation, especially during
active charging. If it becomes excessively hot, disconnect the power supply and contact support.

If these steps do not resolve your issue, please contact iPort customer support for further assistance.

7. SPECIFICATIONS

Feature Detail

Brand iPort

Model Launch BaseStation

Color Black

Hardware Interface USB (for power supply connection)

Compatible Devices iPort LAUNCH Cases (for iPad)

Number of Ports 1 (for power input)

Item Weight 4.1 Pounds (approx. 1.86 kg)

Wattage 21.59 watts

Country of Origin Taiwan

GTIN / UPC 041093701580

Manufacturer Dana Innovations - PC

8. WARRANTY AND SUPPORT

8.1 Warranty Information
The iPort Launch BaseStation comes with a 1-year manufacturer warranty. This warranty covers defects
in materials and workmanship under normal use. Please retain your proof of purchase for warranty claims.

For detailed warranty terms and conditions, please refer to the official iPort website or contact customer
support.

8.2 Customer Support
For technical assistance, troubleshooting, or warranty inquiries, please contact iPort customer support. You
can find contact information on the official iPort website: iportproducts.com.

When contacting support, please have your product model (Launch BaseStation) and proof of purchase
readily available.

© 2024 iPort. All rights reserved. Information in this manual is subject to change without notice.

https://www.iportproducts.com
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