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User Manual
Model: DM45R Remote

1. INTRODUCTION

This manual provides essential instructions for the proper setup, operation, and maintenance of your
ALEKO Awning Remote Control. This remote is specifically designed for use with ALEKO brand DM45R
tubular motors, which are commonly found in retractable patio awnings, roll-up shades, and blinds.

The remote control allows for convenient wireless operation of your motorized unit, enabling you to extend,
retract, and stop the movement from a distance.
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Image 1.1: The ALEKO Awning Remote Control, a white, rectangular device featuring three distinct buttons for controlling
awning movement: up, stop, and down.

2. SETUP

2.1. Battery Installation

The remote control requires one 12V battery for operation. To install or replace the battery:

1. Carefully open the battery compartment cover on the back of the remote control.

2. Insert a new 12V battery, ensuring the correct polarity (+ and -) is observed.

3. Close the battery compartment cover securely.

2.2. Pairing with DM45R Tubular Motor

Before the remote control can operate your awning or shade, it must be paired with the ALEKO DM45R
tubular motor. The specific pairing procedure can vary slightly depending on the motor's model and
revision. Please refer to the instruction manual provided with your DM45R tubular motor for detailed pairing
steps. Generally, the process involves:

Ensuring the motor has power.

Initiating a pairing mode on the motor (often via a button on the motor head or a power cycle
sequence).



Pressing a specific button sequence on the remote control within a short timeframe to establish the
connection.

If you encounter difficulties, consult the motor's manual or the ALEKO support resources.

3. OPERATING INSTRUCTIONS

Once paired, the remote control provides simple operation of your motorized unit.

Image 3.1: A hand holding the ALEKO Awning Remote Control, illustrating its ergonomic design and the placement of the
control buttons.

Extend Button (Up Arrow): Press this button to extend your awning or lower your shade/blind.

Stop Button (Middle Line): Press this button to halt the movement of the awning or shade at any
desired position.

Retract Button (Down Arrow): Press this button to retract your awning or raise your shade/blind.

Ensure you have a clear line of sight to the awning/shade or are within the effective operating range of the
remote control for optimal performance.

4. MAINTENANCE

4.1. Battery Replacement

If the remote control's range decreases or it becomes unresponsive, the battery may need replacement.
Follow the steps in Section 2.1 to replace the 12V battery.

4.2. Cleaning

To clean the remote control, use a soft, dry cloth. Avoid using abrasive cleaners, solvents, or excessive
moisture, as these can damage the device.



5. TROUBLESHOOTING

If you experience issues with your ALEKO Awning Remote Control, consider the following troubleshooting
steps:

Remote Not Responding:

Check the battery. Replace it if it is old or depleted.

Ensure the DM45R motor has power and is functioning correctly.

Verify that you are within the operating range of the motor.

Pairing Issues:

Re-attempt the pairing process as outlined in your DM45R motor's instruction manual.

Ensure no other devices are interfering with the signal during pairing.

If the motor does not enter pairing mode, consult the motor's specific troubleshooting guide.

Intermittent Operation:

This could indicate a low battery in the remote. Replace the battery.

Check for potential signal interference from other electronic devices.

If problems persist after attempting these steps, contact ALEKO customer support for further assistance.

6. SPECIFICATIONS

Product Dimensions 1.9 x 5 x 0.9 inches

Item Weight 2.82 ounces

Battery Type 1 x 12V battery (required)

Compatible Devices ALEKO DM45R Motor

Color White

7. WARRANTY AND SUPPORT

For information regarding the product warranty, please refer to the documentation included with your
purchase or visit the official ALEKO website. Warranty terms and conditions may vary.

For technical support, replacement parts, or any other inquiries, please contact ALEKO customer service.
You can find contact information and additional resources on the ALEKO Store on Amazon or their official
website.

https://www.amazon.com/stores/ALEKO/page/66C23C10-14EF-4137-B33C-10175F3BF5E2
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