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Sugatsune Industries C3275-55 Slide Rail Instruction Manual
Model: C3275-55

1. PRODUCT OVERVIEW

The Sugatsune Industries C3275-55 Slide Rail is a 3-step sliding rail designed for full extension
applications. It features a ball bearing mechanism for smooth operation and a locking function when fully
extended. This manual provides essential information for the proper installation, operation, and
maintenance of your slide rail.

Key Features:

Full Extension: Allows the inner rail to be fully extended for complete access.

Locking Mechanism: Locks in the fully open position for stability.

Lever Release: Features a lever for easy release and removal.

Sequential Mechanism: Intermediate and inner rails open and close in sequence.

Ball Bearing: Ensures smooth and quiet sliding action.

Load Capacity: 24 kgf (235 N) per pair.

RoHS Compliant: Environmentally friendly materials.

Figure 1: Overview of the Sugatsune C3275-55 Slide Rail. This image shows the full extension slide rail in a partially
extended state, highlighting its robust construction and mounting points.

2. INSTALLATION INSTRUCTIONS

2.1. Required Tools and Materials:

Measuring tape

Pencil or marker

Drill

Screwdriver (manual or power)
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Appropriate mounting screws (not included)

Level

2.2. Mounting the Slide Rail:

The C3275-55 slide rail consists of an outer rail (fixed to the cabinet/frame) and an inner rail (fixed to the
drawer/moving component). It is crucial not to change the combination of the inner and outer rails once
separated.

1. Separate Rails: Fully extend the slide rail. Locate the release lever (typically on the inner rail) and
depress it to separate the inner rail from the outer rail. Keep track of which inner rail belongs to which
outer rail.

2. Mount Outer Rail: Position the outer rail on the cabinet or frame. Ensure it is level and properly
aligned. Mark the screw hole locations. Drill pilot holes if necessary. Secure the outer rail using
appropriate screws. Repeat for the second outer rail, ensuring both are parallel and at the same
height.

3. Mount Inner Rail: Attach the inner rail to the side of the drawer or moving component. Ensure it is
flush and aligned correctly. Mark and drill pilot holes, then secure with screws. Repeat for the second
inner rail.

4. Reassemble: Align the inner rail with the outer rail and gently push the drawer into the cabinet until
the rails engage and click into place. Test the sliding action.

Important: The load capacity is a static load measured in the center of the rail when the rail is extended.
Ensure the mounting surface is strong enough to support the intended load.

3. OPERATION

3.1. Extending the Rail:

To extend the rail, simply pull the drawer or moving component outwards. The 3-step mechanism will allow
the intermediate and inner rails to extend sequentially until the inner rail is fully exposed.

3.2. Locking Mechanism:

When the rail is fully extended, it will automatically lock into position. This prevents accidental retraction
and provides stability for accessing contents.

3.3. Releasing the Lock:

To retract the rail, gently push the drawer inwards. The locking mechanism will disengage, allowing the rail
to slide back into its closed position. If the rail is difficult to retract, ensure no obstructions are present.

4. MAINTENANCE

The Sugatsune C3275-55 Slide Rail is designed for durability and requires minimal maintenance.

Cleaning: Periodically wipe the rails with a clean, dry cloth to remove dust and debris. Avoid using
abrasive cleaners or solvents.

Lubrication: The ball bearings are pre-lubricated. If the sliding action becomes stiff over time, a
small amount of silicone-based lubricant can be applied to the ball bearings. Avoid oil-based
lubricants as they can attract dust.

Inspection: Regularly check the mounting screws for tightness. Ensure the rails are free from bends
or damage.



5. TROUBLESHOOTING

Problem Possible Cause Solution

Rail does not
slide smoothly.

Dust or debris in the ball
bearings; lack of lubrication;
misaligned rails.

Clean rails and ball bearings. Apply a small amount
of silicone lubricant. Check rail alignment and adjust
if necessary.

Rail does not
lock when fully
extended.

Obstruction preventing full
extension; damaged locking
mechanism.

Ensure the rail can extend completely without
obstruction. Inspect the locking mechanism for
damage.

Rail is difficult to
retract.

Obstruction; misaligned rails;
release lever not fully
disengaging.

Check for obstructions. Verify rail alignment. Ensure
the release lever operates freely.

Drawer wobbles
or feels loose.

Loose mounting screws;
incorrect installation.

Tighten all mounting screws. Re-check installation
steps for proper alignment and secure attachment.

6. PRODUCT SPECIFICATIONS

Feature Detail

Model Number C3275-55

Brand Sugatsune

Material Alloy Steel

Sliding Mechanism Ball Bearing

Travel (Number of Tiers) 3 rows (fully sliding)

Rail Length 550 mm (21.7 inches)

Movement Distance 555 mm (21.7 inches)

Load Capacity 235 N / 24 kgf per pair (static load, extended)

Product Dimensions 55 x 3.74 x 1.27 cm

Item Weight 760 g

RoHS Compliant Yes

7. WARRANTY AND SUPPORT

For information regarding warranty coverage or technical support for your Sugatsune C3275-55 Slide Rail,
please refer to the official Sugatsune Industries website or contact their customer service department.
Keep your purchase receipt as proof of purchase.
Manufacturer: Sugatsune Industries (������)
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