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1. INTRODUCTION

This manual provides essential instructions for the safe and effective use of your RIDGID VAC4000 4-
Gallon Wet/Dry Vacuum Cleaner. Please read all instructions carefully before operating the vacuum. Retain
this manual for future reference.

The RIDGID VAC4000 is a powerful and portable 4-gallon wet/dry vacuum designed for various cleaning
tasks, including automotive interiors, workshops, and general household spills. Its compact design and 5.0
peak horsepower motor ensure efficient performance for both wet and dry applications.
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Image 1.1: The RIDGID VAC4000 4-Gallon Wet/Dry Vacuum Cleaner shown with its included hose, dusting
brush, car nozzle, claw nozzle, and cartridge filter.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, or injury.

« Read all instructions: Familiarize yourself with the vacuum's operation before use.

o Do not leave vacuum unattended: Unplug from outlet when not in use and before servicing.

« Do not use outdoors or on wet surfaces: This vacuum is designed for indoor use.

« Do not allow to be used as a toy:Close attention is necessary when used by or near children.

« Use only as described in this manual: Use only manufacturer's recommended attachments.

+ Do not use with damaged cord or plug: If the appliance is not working as it should, has been
dropped, damaged, left outdoors, or dropped into water, return it to a service center.

o Do not pull or carry by cord:Do not use cord as a handle, close a door on cord, or pull cord around
sharp edges or corners. Keep cord away from heated surfaces.

o Do not unplug by pulling on cord: To unplug, grasp the plug, not the cord.
o Do not handle plug or vacuum with wet hands:Ensure hands are dry before operating.

+ Do not put any object into openings:Do not use with any opening blocked; keep free of dust, lint,
hair, and anything that may reduce air flow.

+ Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
« Do not pick up anything that is burning or smoking:Such as cigarettes, matches, or hot ashes.
« Use extra care when cleaning on stairs.

« Do not use to pick up flammable or combustible liquids:Such as gasoline, or use in areas where
they may be present.

« Do not pick up toxic material: Such as chlorine bleach, ammonia, or drain cleaner.

« Do not operate without filter in place: For dry vacuuming, the filter must be installed.



o Turn off all controls before unplugging.

3. PAckAGE CONTENTS

Verify that all items listed below are included in your package:

o RIDGID VAC4000 Wet/Dry Vacuum Unit
o 7-foot Hose

o Dusting Brush

o Car Nozzle

o Claw Nozzle

o Cartridge Filter

4. SETUP

4.1 Unpacking

Carefully remove all components from the packaging. Inspect for any damage that may have occurred
during shipping. If any parts are damaged or missing, do not operate the vacuum and contact customer
support.

4.2 Attaching the Hose

1. Locate the hose port on the front of the vacuum unit.
2. Insert the larger end of the hose into the port.

3. Twist the hose clockwise until it locks securely into place. Ensure a tight connection to prevent loss of
suction.



Image 4.1: A hand demonstrating how to securely connect the hose to the vacuum'’s intake port.

4.3 Installing the Filter (for Dry Use)

The cartridge filter is essential for dry vacuuming to prevent dust and debris from entering the motor. For
wet vacuuming, the filter must be removed.

1. Unlatch the side clamps and remove the motor head from the collection drum.

2. If not already installed, slide the cartridge filter over the filter cage, ensuring it covers the entire cage.

3. Place the filter cap onto the top of the filter and twist to secure it. The patented Qwik-Lock filter system
makes this process tool-free.

4. Replace the motor head and secure the side clamps.



Image 4.2: Hands demonstrating the installation of the cartridge filter onto the vacuum'’s internal filter cage.

4.4 Accessory Storage

The vacuum features integrated storage for its accessories, keeping them organized and readily accessible.



Image 4.3: A hand demonstrating how to store a vacuum accessory in the designated slot on the vacuum
unit.

5. OPERATING INSTRUCTIONS

5.1 Powering On/Off

Plug the power cord into a standard 120-volt electrical outlet. The vacuum is equipped with a simple push-
button switch located on the motor head for turning the unit ON and OFF.

5.2 Dry Vacuuming

For dry debris, ensure the cartridge filter is properly installed (refer to Section 4.3). Attach the desired
accessory to the hose. Turn the vacuum ON and begin cleaning. Empty the collection drum when it is full or
suction decreases.

5.3 Wet Vacuuming

IMPORTANT: Before wet vacuuming, remove the cartridge filter. Operating the vacuum with a wet filter
can damage the filter and reduce suction. Once the filter is removed, replace the motor head and secure
the clamps. The vacuum will automatically shut off when the liquid reaches a predetermined level in the
collection drum. Turn off the vacuum, unplug it, and empty the drum before continuing.



5.4 Using Accessories
The VAC4000 comes with several accessories designed for specific cleaning tasks:

o Claw Nozzle: Ideal for picking up larger debris and for use in tight spaces, such as car interiors.
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Image 5.1: A hand using the claw nozzle attachment to clean debris from a car's floor mat.



Image 5.2: A close-up view of the claw nozzle attachment.

o Car Nozzle: Designed for efficient cleaning of car carpets and upholstery.



Image 5.3: A hand using the car nozzle attachment to clean a car’s floor.

» Dusting Brush: Soft bristles for delicate surfaces, vents, and intricate areas.



Image 5.4: A hand using the dusting brush attachment to clean dust from window blinds.

Image 5.5: A close-up view of the dusting brush attachment.

6. MAINTENANCE



Regular maintenance ensures optimal performance and extends the life of your vacuum cleaner.

6.1 Emptying the Collection Drum

For dry debris, empty the drum when it is full or when suction power noticeably decreases. For wet spills,
empty the drum after each use or when the liquid level reaches the automatic shut-off point.

1. Unplug the vacuum from the power outlet.

2. Unlatch the side clamps and carefully lift off the motor head.

3. Pour out liquids or dispose of dry debris into a waste receptacle.
4. Wipe the inside of the drum clean with a damp cloth if necessary.
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. Replace the motor head and secure the clamps.

6.2 Filter Care

The cartridge filter should be cleaned regularly for dry vacuuming. For optimal performance, replace the
filter periodically, especially if it appears damaged or heavily soiled.

1. Unplug the vacuum.

2. Remove the motor head and then remove the filter cap and cartridge filter (refer to Section 4.3).

3. Gently tap the filter against a hard surface to dislodge loose dust. For more thorough cleaning, rinse
the filter with water. Allow it to air dry completely before reinstallation. Do not use the filter if it is wet
for dry vacuuming.

4. Reinstall the dry filter and filter cap, then replace the motor head.

6.3 Hose and Accessory Cleaning

Periodically check the hose and accessories for blockages. Clear any obstructions to maintain optimal
airflow. Wash accessories with mild soap and water as needed, and allow them to air dry completely before

storage.

7. TROUBLESHOOTING

If you encounter issues with your RIDGID VAC4000, refer to the following table for common problems and

solutions.

Problem

Vacuum does not start

Low suction power

Liquid overflow (wet
use)

Possible Cause

No power to outlet
Power cord not plugged in
Faulty switch

Clogged hose or accessory

Full collection drum

Dirty or improperly installed filter
(dry use)

Filter installed during wet use
Loose hose connection

Collection drum is full

Solution

Check circuit breaker/fuse
Ensure cord is securely plugged in
Contact customer support

Clear obstruction

Empty drum

Clean or replace filter; ensure proper
installation

Remove filter for wet use

Secure hose connection

Empty the collection drum



Problem Possible Cause Solution

Dust escaping from Filter is missing or damaged Install or replace filter
exhaust Filter improperly installed Ensure filter is correctly seated

8. SPECIFICATIONS

Feature Detail
Model VAC4000
Capacity 4 Gallons
Peak Horsepower 5.0 HP
Motor Wattage 900 Watts
Amperage 9 Amps
Voltage 120 Volts
Hose Length 7 Feet
Hose Diameter 1-7/8 inches
Cord Length 20 Feet
Filter Type Cartridge (Qwik-Lock)
Noise Level 80 Decibels

Product Dimensions (L x W x
H)

14.31" x 20.62" x 16.75"

Item Weight 14.7 pounds

Vacuum unit, hose, dusting brush, car nozzle, claw nozzle, cartridge

Included Components )
filter

9. WARRANTY AND SUPPORT

9.1 Lifetime Warranty

The RIDGID VAC4000 Wet/Dry Vacuum Cleaner is backed by a Lifetime Warranty. This warranty covers
defects in material and workmanship for the life of the product. For specific terms and conditions, or to
make a warranty claim, please refer to the official RIDGID website or contact customer support.

9.2 Customer Support

For technical assistance, replacement parts, or any questions not covered in this manual, please visit the
official RIDGID Store on Amazon or the main RIDGID website.


https://www.amazon.com/stores/RIDGID/page/E86EB769-A8CB-49E4-832E-70F954072C1A
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