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1. INTRODUCTION

The BenQ e-Reading Desk Lamp is designed to provide optimal lighting for various tasks, including monitor use, e-
book reading, studying, and crafting. It offers a wide illumination area, eye-care features, and extensive adjustability
to enhance your workspace environment.

Key features include:

o 35-inch Wide Desk lllumination: Advanced lighting technology with a curved cap and flexible swing arm
illuminates a large area, ideal for offices and dual monitor setups.

o Adjustable Color Temperature and Brightness: A control knob allows for 13 levels of color temperatures
(2700-5700K) and 23 brightness levels (1000-250Im), ensuring accurate color presentation with a CRI over 95.

o Auto-Dimming Mode: The lamp automatically detects ambient brightness and adjusts light levels for optimal
eye comfort.

« No Glare or Flicker: Engineered to prevent screen glare and provide smooth, flicker-free illumination, reducing
eye strain.

o Space-Saving and Sturdy Design: Features a metal built pedestal base for stability, with options for desk
clamps or floor stands (sold separately) for flexible placement.
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Figure 1.1: BenQ eReading LED Desk Lamp (Silver)

This image shows the BenQ eReading LED Desk Lamp in its silver finish, highlighting its unique curved light bar and adjustable arm
design.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the BenQ eReading LED Desk Lamp. Failure to follow
these instructions may result in electric shock, fire, or serious injury.

o Do not disassemble, repair, or modify the lamp. Unauthorized modifications may void the warranty and pose
safety risks.

» Use only the provided power adapter. Using an incorrect adapter may damage the lamp or cause a fire.
o Keep the lamp away from water or other liquids. Do not operate the lamp with wet hands.

o Ensure the lamp is placed on a stable, flat surface to prevent it from tipping over.

« Do not look directly into the LED light source for extended periods, as it may cause eye discomfort.

o Unplug the lamp from the power outlet before cleaning or when not in use for an extended period.

o This lamp is designed for indoor use only.

3. PAckAGE CONTENTS

Verify that all items are present in the package:



o BenQ e-Reading Lamp (1 unit)

Pedestal base (1 unit)

Power adapter (1 unit)

User Manual (1 unit)

4. SETUP AND ASSEMBLY

The BenQ eReading LED Desk Lamp requires minimal assembly. Follow these steps to set up your lamp:

1. Attach the Lamp to the Base: Carefully align the lamp arm with the connection point on the pedestal base.
Securely fasten the lamp to the base. Ensure it is stable before proceeding.

2. Connect the Power Adapter: Insert the power adapter cable into the power input port located on the lamp.
Plug the power adapter into a standard electrical outlet.

3. Position the Lamp: Place the lamp on your desk or desired surface. Adjust the lamp arm and head to your
preferred height and angle. The lamp features a flexible swing arm and ball joints for extensive adjustability.
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Figure 4.1: Flexible Height and Angle Adjustment

This diagram illustrates the range of motion for the BenQ eReading Desk Lamp's arm and head, demonstrating its flexible height and



angle capabilities with various joint movements.
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Figure 4.2: Optional Accessories

This image displays the BenQ eReading Desk Lamp with its optional floor stand extension and desk clamp, providing versatility for
different workspace setups.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To turn the lamp on or off, gently touch the power button located on the lamp head.
5.2 Adjusting Brightness and Color Temperature

The lamp features a control knob for precise adjustments:

o Brightness: Rotate the control knob to adjust the brightness level. There are 23 brightness levels available,
ranging from 1000Im to 250Im.

o Color Temperature: Press and hold the control knob, then rotate it to change the color temperature. You can
select from 13 levels between 2700K (warmer tones for relaxation) and 5700K (cooler tones for concentration).



Adjustable Brightness & Color Temperature

e 6 o o
3000K 5700K

Warmer tones for relaxation Cooler tones for concentration

Figure 5.1: Adjustable Brightness & Color Temperature

This image illustrates the range of color temperatures from 3000K (warmer) to 5700K (cooler) and indicates the control knob for
adjusting both brightness and color temperature.

5.3 Auto-Dimming Mode

The BenQ eReading Desk Lamp is equipped with an auto-dimming feature. In this mode, the lamp automatically
detects the ambient light conditions and adjusts its brightness dynamically to provide the most comfortable lighting
environment for your eyes. To activate or deactivate auto-dimming, refer to the specific instructions in your user
manual (usually a dedicated button or a specific press/hold combination on the control knob).

5.4 Dual Smart Dimming Modes
The lamp offers specialized modes for different reading types:

« Screen Reading Mode: Optimizes lighting to reduce glare and reflections when reading from a digital screen.

o Paper Reading Mode: Provides uniform illumination across physical documents, enhancing readability.

Switch between these modes using the designated button or control knob function, as detailed in the included user
manual.



Dual Smart Dimming Modes
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Figure 5.2: Dual Smart Dimming Modes

This image shows two BenQ eReading Desk Lamps, one set for screen reading (illuminating a laptop) and the other for paper
reading (illuminating a book), illustrating the distinct lighting profiles for each mode.

5.5 Wide lllumination

The unique curved design of the lamp head ensures a wide illumination area, covering up to 35 inches (90 cm) of
your desk space. This design minimizes dark spots and provides consistent lighting across your entire work surface.
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Ultrawide lllumination

Figure 5.3: Ultrawide lllumination

This diagram visually represents the 90 cm (approximately 35 inches) wide illumination coverage provided by the BenQ eReading
Desk Lamp's unique curved design.

Figure 5.4: lllumination Coverage

A top-down view of a desk setup, demonstrating the wide and even illumination provided by the BenQ eReading Desk Lamp,



indicating 500 lux at a distance of 90 cm.

6. MAINTENANCE

To ensure the longevity and optimal performance of your BenQ eReading LED Desk Lamp, follow these simple
maintenance guidelines:

o Cleaning: Before cleaning, always unplug the lamp from the power outlet. Use a soft, dry cloth to wipe down
the lamp's surfaces. For stubborn marks, a slightly damp cloth can be used, but ensure no moisture enters the
electrical components. Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the
finish.

o Dust Removal: Regularly dust the lamp head and arm to prevent dust buildup, which can affect light output
and heat dissipation.

o Inspection: Periodically check the power cord for any signs of damage (fraying, cuts). If any damage is found,
discontinue use immediately and contact customer support.

o Storage: If storing the lamp for an extended period, ensure it is clean and dry. Store it in a cool, dry place
away from direct sunlight and extreme temperatures.

Premium Quality & Long Lifespan
Aluminum Alloy x 50,000 hours

Head:
Matte Silver
Aluminum Alloy

LEDs:

Flicker-free

No blue light hazard
Lifespan > 50,000 hrs

— Body & Base:
White
Aluminum Alloy




Figure 6.1: Premium Quality & Long Lifespan

This image highlights the construction materials of the BenQ eReading Desk Lamp, noting the matte silver aluminum alloy head and

white aluminum alloy body and base, along with the flicker-free LEDs with a lifespan exceeding 50,000 hours.

7. TROUBLESHOOTING

If you encounter issues with your BenQ eReading LED Desk Lamp, refer to the following common problems and

solutions:

Problem

Lamp does not turn on.

Light flickers or is
unstable.

Cannot adjust brightness
or color temperature.

Auto-dimming not
working.

Possible Cause

No power supply.
Power adapter not
properly connected.
Outlet malfunction.

Loose connection.
Power fluctuations.

Control knob
malfunction.
Lamp in a fixed
mode.

Sensor obstructed.
Mode not activated.

Solution

Ensure the power adapter is securely plugged into both the
lamp and a working electrical outlet.
Test the outlet with another device.

Check all connections.
Try plugging the lamp into a different outlet or a surge
protector.

Ensure you are following the correct procedure for
adjustment (e.g., press and hold for color temperature).
If the issue persists, contact customer support.

Ensure the light sensor on the lamp head is not covered.
Verify that auto-dimming mode is activated.

If the problem persists after attempting these solutions, please contact BenQ customer support for further

assistance.

8. SPECIFICATIONS

Detailed technical specifications for the BenQ eReading LED Desk Lamp (Model AR15_D Silver):

Feature

Model Name

ltem Model Number

Product Dimensions

Item Weight

Color

Material

Finish Type

Specification

Wit Lamp Silver

AR15_D Silver

8.66"D x 23.22"W x 24.61"'H
10.4 Pounds

Silver

Aluminum, Zinc

Zinc



Feature Specification

Light Source Type LED

Wattage 18 watts

Brightness 900 Lumen

Voltage 240 Volts

Color Temperature 2700-5700K (13 levels)
CRI (Color Rendering Index) >95

Switch Type Touch

Power Source Corded Electric
Assembly Required No

Indoor/Outdoor Usage Indoor

UPC 840046033521, 840046035860

9. WARRANTY AND SUPPORT

9.1 Warranty Information

The BenQ eReading LED Desk Lamp comes with a1-year limited warranty from the date of purchase. This
warranty covers defects in materials and workmanship under normal use. It does not cover damage caused by
misuse, accidents, unauthorized modifications, or natural disasters.

Please retain your proof of purchase for warranty claims.

9.2 Customer Support

For technical assistance, warranty claims, or any questions regarding your BenQ eReading LED Desk Lamp, please
contact BenQ customer support through their official website or the contact information provided in your product
packaging.

You can visit the official BenQ website for support resources, FAQs, and contact details:www.beng.com/en-
us/support.html

© 2023 BenQ Corporation. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name


https://www.benq.com/en-us/support.html

Anonymous

Email
you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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