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Motorola MBP843CONNECT Digital Video Baby Monitor User
Manual

Model: MBP843CONNECT | Brand: Motorola

INTRODUCTION

The Motorola MBP843CONNECT Digital Video Baby Monitor provides a secure way to monitor your child. This
system includes a handheld parent unit with a 3.5-inch diagonal color screen for local monitoring and Wi-Fi internet
viewing capabilities for remote access via compatible smartphones, tablets, and computers. Key features include
two-way communication, remote pan, tilt, and zoom, infrared night vision, and sound, motion, and temperature

notifications.
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Image: The Motorola MBP843CONNECT baby monitor system, showing the camera unit and the parent unit.

PackAGE CONTENTS

Baby Unit (Camera)

Parent Unit (Monitor) with 3.5-inch diagonal color screen

Power Adapter for Baby Unit

Power Adapter for Parent Unit
Quick Start Guide

SEeTUP

1. Powering the Baby Unit (Camera)

1. Place the Baby Unit in a location that provides a clear view of your baby, ensuring it is out of reach of children.
2. Connect the small plug of the power adapter to the Baby Unit and the other end to a suitable electrical outlet.

3. The Baby Unit will automatically power on.



2. Powering the Parent Unit (Monitor)

1. Connect the small plug of the power adapter to the Parent Unit and the other end to a suitable electrical
outlet.

2. Press and hold the Power button on the Parent Unit to turn it on.

3. The Parent Unit has a rechargeable battery for portable use. Charge it for at least 16 hours before initial use.

3. Wi-Fi Setup for Remote Viewing (Hubble App)

1. Download the free Hubble app from the App Store (for iOS) or Google Play Store (for Android) onto your
compatible smartphone or tablet.

2. Open the Hubble app and follow the on-screen instructions to create an account and connect your Baby Unit
to your home Wi-Fi network.

3. Ensure your mobile device is connected to the same Wi-Fi network during the initial setup process.
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Image: A smartphone screen showing the Hubble app interface with a live video feed of a baby in a crib and event notifications.

OPERATING INSTRUCTIONS

Parent Unit Controls

o Volume Controls: Use the UP and DOWN arrow buttons to adjust the listening volume.

o Pan/Tilt/Zoom: Use the directional buttons to remotely pan and tilt the camera. Press theOK button to zoom
in/out.

 Two-Way Communication: Press and hold the Talk button to speak to your baby through the Baby Unit.
Release to listen.

« Temperature Display: The Parent Unit displays the room temperature detected by the Baby Unit.
o Sound Level Indicator: LED lights on the Parent Unit indicate the sound level detected by the Baby Unit.
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Image: Close-up of the Motorola MBP843CONNECT Parent Unit, showing the 3.5-inch screen and control buttons.



Hubble App Controls

o Live Video Streaming: View real-time video from the Baby Unit on your smartphone or tablet.
+ Remote Pan, Tilt, and Zoom: Control the camera's view directly from the app.
o Two-Way Talk: Speak to your baby remotely.

« Sound, Motion, and Temperature Notifications: Receive alerts on your device when activity is detected or
temperature changes.

+ Manual Recording and Image Snapshot: Capture video clips or still images from the live feed.

o Lullabies: Play pre-programmed lullabies through the Baby Unit.

Features OVERVIEW

o Wireless Technology: 2.4 GHz FHSS for local connection and Wi-Fi for internet viewing.

« 3.5-Inch Diagonal Color Screen: Provides clear video on the Parent Unit.

« Remote Pan, Tilt, and Zoom: Adjust the camera angle and zoom level from the Parent Unit or Hubble app.
« Two-Way Communication: Speak to your baby or partner in the nursery.

« Infrared Night Vision: Automatically activates in low light conditions for clear viewing in the dark.

« Room Temperature Display: Monitor the nursery's temperature.

o Sound Level Indicator: Visual cues for detected sounds.

o Low Battery Alert: Notifies you when the Parent Unit battery is low.

« Out-of-Range Indicator: Alerts you if the Parent Unit loses connection with the Baby Unit.

 Lullabies: Soothe your baby with built-in melodies.

« Hubble App Integration: Access live video, notifications, and controls from compatible smart devices.

Image: Close-up of the Motorola MBP843CONNECT Baby Unit camera, highlighting its design and lens.

Your browser does not support the video tag.
Video: An official product video demonstrating the features of the Motorola MBP843CONNECT Digital Video Baby Monitor, including
remote viewing, two-way communication, and notifications.

MAINTENANCE

¢ Cleaning: Clean the monitor units with a soft, dry cloth. Do not use cleaning sprays or liquid cleaners.

« Battery Care: For optimal battery life, avoid overcharging the Parent Unit. If storing for extended periods,
charge the battery fully and then disconnect.

« Placement: Ensure the Baby Unit is placed on a stable, flat surface or securely mounted to a wall, away from



direct sunlight or heat sources.

TROUBLESHOOTING

Problem

No picture or sound
on Parent Unit.

Parent Unit beeps
and shows "Out of
Range".

Poor picture quality
or blurry image.

Cannot connect to

Hubble app or Wi-Fi.

Parent Unit battery
drains quickly.

SPECIFICATIONS

Solution

Ensure both units are powered on and connected to their respective power adapters.
Check if the Parent Unit battery is charged.

Move the Parent Unit closer to the Baby Unit. Ensure there are no large obstructions
(e.g., thick walls, metal objects) between the units. Other 2.4 GHz devices may cause
interference.

Ensure the camera lens is clean. Check for sufficient lighting in the room; infrared night
vision will activate in low light. Adjust the camera's position.

Ensure your home Wi-Fi network is active and your mobile device is connected to it.
Restart both the Baby Unit and your router. Follow the in-app setup instructions carefully.

Reduce screen brightness. Turn off the screen when not actively monitoring. Ensure the
battery has been fully charged for the recommended time.

o Model Number: MBP843CONNECT

o Wireless Technology: 2.4 GHz FHSS (local), Wi-Fi (internet viewing)

o Screen Size: 3.5-inch diagonal color screen (Parent Unit)

o Video Capture Resolution: 720p (via Wi-Fi)

¢ Night Vision: Infrared

o Power Source: Battery Powered (Parent Unit), AC Adapter (both units)

o Item Dimensions: 4.8 x 4 x 3.15 inches (approximate)

o Item Weight: 0.9 Pounds (approximate)

o Compatible Devices: Smartphone, Tablet

o Control Method: App, Buttons on Parent Unit

o Alert Types: Low battery, Out of range, Sound, Motion, Temperature

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Motorola website or contact their
customer service. Keep your proof of purchase for warranty claims.

Manufacturer: Exclusive Group, LLC d/b/a Binatone North America

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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