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1. IMPORTANT SAFETY INSTRUCTIONS

Please read this manual carefully before installation and operation. Keep these instructions for future
reference. Failure to follow these instructions may result in electric shock, fire, or serious injury.

Ensure the power supply voltage matches the heater's requirements (230 Volts).

Do not cover the heater. Covering can lead to overheating and fire.

Keep flammable materials at a safe distance from the heater.

Do not operate the heater with a damaged cord or plug.

Do not insert objects into any openings.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

The heater surface can reach temperatures between 50 °C and 105 °C. Avoid direct contact during
operation.

2. PRODUCT OVERVIEW

The VASNER Konvi is a hybrid infrared and convection electric heater designed for wall mounting. It combines
the benefits of radiant infrared heat with circulating convection heat for efficient and comfortable room heating.
This 600W model measures 60 x 60 x 4.3 cm and features an integrated, continuously adjustable thermostat.
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Figure 2.1: VASNER Konvi 600W Hybrid Infrared Heater, front view showing the compact design and integrated thermostat
knob.

Key Features:

Hybrid Heating Technology: Combines infrared radiation for direct warmth and convection for even air
distribution.

Energy Efficient: Designed for economical heating, offering approximately 34% more heat output than
comparable radiators due to internal convectors and optimized air vents.

Integrated Thermostat: Continuously adjustable for precise temperature control.

Wall-Mounted Design: Space-saving and aesthetically pleasing.

Durable Construction: Made from 100% powder-coated steel, scratch-resistant and impact-proof.

Silent Operation: Heats without noise.



Figure 2.2: Illustration of the hybrid heating principle, combining direct radiant heat and uniform air circulation.

3. PACKAGE CONTENTS

Before installation, please check that all components are present and undamaged:

VASNER Konvi Hybrid Infrared Heater (600W)

Wall mounting bracket

Mounting hardware (screws, wall plugs)

User Manual

4. SETUP AND INSTALLATION

The VASNER Konvi heater is designed for wall mounting. Ensure the installation location is suitable and
provides adequate clearance from flammable materials.



Figure 4.1: Exploded view showing the internal components and the removable wall mounting bracket.

1. Choose Location: Select a suitable wall location, ensuring it is a flat, stable surface and away from
curtains, furniture, or other flammable objects. Maintain a minimum distance of 20 cm from the floor and
ceiling, and 10 cm from side walls.

2. Mark Drilling Points: Hold the wall mounting bracket against the wall at the desired height and use a
pencil to mark the drilling points.

3. Drill Holes: Drill holes at the marked points using an appropriate drill bit for your wall type. Insert the
provided wall plugs.

4. Attach Bracket: Securely fasten the wall mounting bracket to the wall using the provided screws.

5. Mount Heater: Carefully lift the heater and hook it onto the installed wall bracket. Ensure it is securely
seated.

6. Connect Power: Plug the power cord (1.90 m length) into a standard 230V electrical outlet.

The heater can also be used as a mobile unit with optional stand feet (available separately in black and white).



Figure 4.2: The heater offers flexible use, either wall-mounted or as a mobile unit with optional stand feet.

5. OPERATING INSTRUCTIONS

The VASNER Konvi heater is equipped with an electronic thermostat for easy temperature control.

1. Power On: Ensure the heater is properly plugged into a 230V power outlet. The red LED indicator will
illuminate when the unit is receiving power and operating.

2. Adjust Temperature: Use the continuously adjustable thermostat knob located on the side of the unit to
set your desired room temperature. Turning the knob clockwise increases the heat output, while turning it
counter-clockwise decreases it.

3. Thermostat Function: The heater will automatically turn on and off to maintain the set temperature,
ensuring energy efficiency.

4. Power Off: To turn off the heater, turn the thermostat knob to its minimum setting or unplug the unit from
the power outlet.



Figure 5.1: The thermostat knob allows for stepless temperature adjustment, and the red LED indicates operation.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your VASNER Konvi heater.

Cleaning: Before cleaning, always unplug the heater and allow it to cool completely. Wipe the exterior
surfaces with a soft, damp cloth. Do not use abrasive cleaners, solvents, or harsh chemicals, as these
can damage the finish.

Dust Removal: Periodically remove dust from the air vents using a soft brush or vacuum cleaner
attachment.

Storage: If storing the heater for an extended period, ensure it is clean and dry. Store it in a cool, dry
place, preferably in its original packaging.

Inspection: Regularly inspect the power cord and plug for any signs of damage. If damage is found, do
not use the heater and contact customer support.

7. TROUBLESHOOTING



If you encounter issues with your VASNER Konvi heater, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Heater does
not turn on

No power supply
Thermostat set too low
Overheat protection
activated

Check if the plug is securely in the outlet and the outlet is
functional.
Increase the thermostat setting.
Unplug the heater, let it cool for 30 minutes, then plug it
back in. Ensure it is not covered.

Insufficient
heat output

Thermostat set too low
Room size too large for
heater wattage
Poor room insulation

Increase the thermostat setting.
Refer to the wattage guide (Figure 7.1) to ensure
appropriate heater size for your room.
Improve room insulation if possible.

Unusual odors
New unit burning off
manufacturing residues
Dust accumulation

This is normal for the first few uses; ensure good
ventilation.
Clean the heater as described in the Maintenance section.

Figure 7.1: Guide for determining required wattage based on room size and insulation level (e.g., 600W for approx. 12 m² in



moderately insulated rooms).

If the problem persists after trying these solutions, please contact VASNER customer support.

8. SPECIFICATIONS

Feature Detail

Brand VASNER

Model Number 2015K560

Color RAL 9003 Signal White, Satin Matt

Dimensions (L x W x H) 60 x 60 x 4.3 cm

Weight 13 Kilograms

Power 600 Watts

Voltage 230 Volts

Cable Length 1.90 m

Surface Temperature 50 °C – 105 °C

Heating Method Convection, Radiant (Infrared)

Mounting Type Wall Mount

Recommended Use Indoor

Special Features
Rapid heating, Infrared and convection heat combination, Blade-free,
Adjustable temperature, Electronic thermostat, Energy-efficient

9. WARRANTY AND SUPPORT

The VASNER Konvi Hybrid Infrared Heater comes with a 3-year warranty. For warranty claims, technical
support, or spare parts information, please contact VASNER customer service directly. Please have your
model number (2015K560) and purchase date ready when contacting support.
For further assistance, please visit the official VASNER website or contact your retailer.

© 2023 VASNER. All rights reserved.
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